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1. Preface

Intended Audience

This document is intended for the following audience:
e  Customers

° Partners

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For information,
visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit

http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual.
The subsequent chapters provide information on transactions covered in the User Manual.
Each transaction is explained in the following manner:

e Introduction to the transaction

e  Screenshots of the transaction

e The images of screens used in this user manual are for illustrative purpose only, to provide
improved understanding of the functionality; actual screens that appear in the application may
vary based on selected browser, theme, and mobile devices.

e  Procedure containing steps to complete the transaction- The mandatory and conditional fields
of the transaction are explained in the procedure. If a transaction contains multiple
procedures, each procedure is explained. If some functionality is present in many
transactions, this functionality is explained separately.

Related Information Sources

For more information on Oracle Banking Digital Experience Release 20.1.0.0.0, refer to the
following documents:

e  Oracle Banking Digital Experience Licensing Guide

e Oracle Banking Digital Experience Installation Manuals
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Transaction Host Integration Matrix

2. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
v Pre integrated Host interface available.
X Pre integrated Host interface not available.
Sr | Transaction Name / Oracle Oracle Oracle Oracle
No. | Function Name FLEXCUBE FLEXCUBE FLEXCUBE FLEXCUBE
Core Banking Universal Enterprise Supply Chain
11.8.0.0.0 Banking Limits and Management(
14.4.0.0.0 Collateral SCF)/Cash
Management Management
(ELCM) (OBCM)
14.4.0.0.0 14.4.0.0.0
1 First Time Login NH NH NH NH
2 Forgot Password NH NH NH NH
3 Session Summary NH NH NH NH
4 My Profile NH NH NH NH
5 E-Receipts NH NH NH NH
Security Settings- NH NH NH NH
6 Change Password
Security Settings- Set NH NH NH NH
7 Security Questions
8 Themes NH NH NH NH
Security Settings- NH NH NH NH
9 Registered Device
Security Question NH NH NH NH
10 | Authentication
11 | One Time Password NH NH NH NH
Authentication
12 | Live Chat NH NH NH NH
13 | FATCA & CRS Form X X NH NH
2-1 ORACLE




Transaction Host Integration Matrix

Sr | Transaction Name / Oracle Oracle Oracle Oracle
No. | Function Name FLEXCUBE FLEXCUBE FLEXCUBE FLEXCUBE
Core Banking Universal Enterprise Supply Chain
11.8.0.0.0 Banking Limits and Management(
14.4.0.0.0 Collateral SCF)/Cash
Management Management
(ELCM) (OBCM)
14.4.0.0.0 14.4.0.0.0
Mailbox- Mails NH NH NH NH
(Without Interaction
14 | module)
Mailbox- Mails (With X v NH NH
15 | Interaction module)
16 | Mailbox- Alerts NH NH NH NH
17 | Mailbox-Notifications NH NH NH NH
View Limits - Daily NH NH NH NH
18 | and Monthly
Loan Installment NH NH NH NH
19 | Calculator
Loan Eligibility NH NH NH NH
20 | Calculator
Term Deposits NH NH NH NH
21 | Calculator
Foreign Exchange X v NH NH
Calculator - Fetch
Currency
Conversion/Exchange
22 Rate
23 | ATM/ Branch Locator NH NH NH NH
24 | Leave Feedback NH NH NH NH
25 Reports NH
Daily Balance X v NH NH
26 | Position Report
Partywise Payee NH NH NH NH
27 | Maintenance Report
Partywise Pending NH NH NH NH
28 | Approval List Report
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Transaction Host Integration Matrix

Sr | Transaction Name / Oracle Oracle Oracle Oracle
No. | Function Name FLEXCUBE FLEXCUBE FLEXCUBE FLEXCUBE
Core Banking Universal Enterprise Supply Chain
11.8.0.0.0 Banking Limits and Management(
14.4.0.0.0 Collateral SCF)/Cash
Management Management
(ELCM) (OBCM)
14.4.0.0.0 14.4.0.0.0
Transaction Summary X v NH NH
29 | Report
Line Limit utilization X X v NH
30 | widget
31 | Top Programs X X X v
32 | Invoice Timeline X X X v
33 | Finance Maturing X X X v
34 | Overdue Invoices X X X v
35 | Overdue Finances X X X v
36 | Quick Links X X X v
Home
23 ORACLE




Customer Services

3. Customer Services

This module allows the bank customers to interact with bank and avalil its services. It includes the
following sub-modules:

Channel On boarding: Channel Onboarding allows customers to register for channel access.
Customers who do not have access to online channels can onboard themselves to access
online channels without approaching a bank physically to request for channel access.

Calculators: Calculators are the tools used by the users to simulate and thus understand the
implications of financial decisions. The different kind of calculators could be, Term Deposit
Calculator, Loan Calculator, Loan installment Calculator, Loan Eligibility Calculator, and Forex
Calculator.

Role specific dashboards: Dashboard is a landing page or screen wherein user can access
various transactions. The dashboards are classified into categories like, Maker Dashboard,
Viewer Dashboard, and Approver Dashboard.

Mailbox: Mailbox allows bank customers to send and receive emails to a business user.

Find ATM / Branch: ATM/ Branch locator allows a user to view the address and location of the
ATMs and the branches at a geographic location.

Reports: Reports are an integral part of actively managing any company. Management uses
the reports to track progress towards its various goals, control expenditures, increase
revenue, track fraudulent transactions if any. The two types of reports are, Adhoc Report and
batch Reports

Security Settings: Security settings are done to protect the sensitive data and information from
security threats.

View Transaction Limits: This option allows a user to view the utilized limits and available
limits for use.

31 ORACLE



Portal Page

4. Portal Page

A bank’s landing page should be designed in a manner that connects with its customers and also
leads to quick conversions of prospects into customers of the bank. The portal page should enable
existing customers to easily login to the system and should also provide users to perform tasks
such as to view and apply for the bank’s product offerings, register for online banking access, track
existing product applications, search for the bank’s ATMs and branches etc.

The Oracle Banking Digital Experience portal page displays various options that enable users to
undertake required tasks and gain information about the bank and its products. The different
sections and features provided on the portal page are documented as follows:

Portal Page

= W@ futura bank

Hey Alexa, ask

Futura Bank how
much is my
Account balance?’ 3

s S Wallets
=3
| vraneie
Our Product Offerings
[ e ] ==
Banking at
- Fingertips
<> -z (111 LG SEUE,
L] s
- <> ae diddd
= -

Casy and Secured Banking

Achieve yc
with us

¢

=3
Calculators for all your Money

Goals
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Portal Page
Login page Overview

Icons

Following icons are present on the corporate dashboard:

[

o p : The logo of the bank.

: Click the toggle menu to access the transactions.

Login
o -: Click this icon to log in to the application.

o X Click this icon to close the toggle menu. This icon appears if the toggle menu is
open.
Toggle Menu transactions:
e Claim Money
Click here to claim for money.
e Track Applications
Click here to track the progress of the account opening application.
e Register
Click here to register with the bank.
e Login
Click to log in to the application.
e ATM/Branch Loacator

Click to view the address and location of the ATMs and the branches of the Bank. For
more information refer ATM/ Branch Locator.

e Help
Click to launch the online help.
e About
Click this menu to view the information about the application like version number,
copyright etc.
Wallets
Click Sign Up to access and register for Wallet account to avail the benefits and services of
the wallet account with the bank.
Our Product Offerings

This section displays the products offered by the bank. Following products are offered by
the bank.

e  Savings

Click to apply for savings account.

4-2 ORACLE



Portal Page

e  Current
Click to apply for Current account
e Auto Loan
Click to apply for auto loan.
e Personal Loan
Click to apply for unsecured personal loan.

Select any product to view individual offerings and to apply for an account of choice.

Easy and Secured Banking
Following mobile transactions are present in the application.
e Face/ Fingerprint/ PIN/ Pattern based authentication

Allows user to login to the mobile application by drawing a pattern on screen instead
of entering his user id and password

e Quick Snapshot

User can view the account summary from mobile application and get important
account information in a single view without going on the dashboard.

° Chatbot

Chatbot is an artificial intelligence system that interacts with users over a messaging
platform.

¢ QR Based Payment

QR Based payment allows the user to initiate a payment to a beneficiary by scanning
the QR code.

e  Siri Payments and Balance Inquiry

This feature harnesses Apple’s voice command assistant, Siri, to enable users to
initiate voice based payments to registered payees from their mobile devices.

e iMessage Payments

iMessage payment allows the user to initiate a payment to a beneficiary i.e. the
contact in context of the conversation by launching the app from iMessage.

e Payto Facebook contact

This feature enables the user to initiate a payment to a Facebook friend by simply
logging into Facebook and selecting the contact towards whom the payment is to be
made.

. Push Notification

Push notification is a way of propagating message to the user device(s) registered
with the bank. Through push notifications, user can be notified of any
event/transactions that has occurred in the user account.

Download

Click Download to download the Futura bank application on your mobile.
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Portal Page

Achieve your Dream with us

Click Apply Now to access the Goal Calculator.

Calculators for all your Money Goals
. Loans - Click to access loan calculator.

e Term Deposits - Click to access deposit calculator to calculate the interest on total
value of deposit at maturity.

e Eligibility - Click here to access Loan Eligibility Calculator to calculate your loan
eligibility.
e Foreign Exchange — Click here to access foreign exchange calculator to calculate

foreign exchange conversion amounts and view the exchange rates (for supported
currencies)

Live Chat

This feature enables a user to connect to a customer service personnel to get information
or help regarding the products and services offered.

Company
e Home: Click to go to the home page
e About Us: Click to get the information about the bank

e Help: Click to contact for help.

Legal

This section displays the following links:
e  Terms and Conditions
e  Privacy Policy

J Press

Helpful Links
e Sign Up : Click here to sign up to the application
e Compare Rates : Click to compare rates

e  Members only Offers: Click here to avail the offers

Contact US
Address of the bank.

Social

Click the social networking sites icons to connect to Facebook / twitter.

Home
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Log-In & Log-Out

5.1

5.Log-In & Log-Out

Log-in allows users to access the portal securely, view information and access transactions.
Logging out enables users to exit from the system in a secure way, so that no one else can gain
access to the system (without supplying valid credentials) and the entire system is secure.

Pre-requisites

The User must have a valid account with bank with online banking enabled. Other features related
to accounts must be supported by the core banking system.

Features Supported In Application

° Log-in to the application

° Log-out of the application

In case the user has forgotten their username or password, they can use the Forgot Username and
Forgot Password links to retrieve these details. For more information, refer the Forgot Username
and Forgot Password sections respectively.

Loqg-in to the application

The user requires authentic credentials to log in to the Oracle Banking Digital Experience
application.

To log in to the application:
1. Open an internet browser to access the application.

2. Type the Oracle Banking Digital Experience URL in the Address bar, and press Enter.
Portal Page appears.

3. Click Login.
The Login screen appears.
OR
Click Register if you are a new user.

Login Page

ATM/Branch English UBS 14.3 AT3 Branch v
= @futura bank

Login to Futura Bank Online Banking
Using Futura Bank Internet banking for the first time? Register no
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Log-In & Log-Out
Field Description

Field Description
Name

Username Enter your login user name.

Note: Usernames are case insensitive i.e. User can login in OBDX with
any case.

Password Enter your login password.

4. Inthe Username field, enter the user ID.
OR

Click icon to enter the username using the virtual keyboard.

5. Inthe Password field, enter the password.
OR

Click icon to enter the password using the virtual keyboard.

Note: The characters typed in the Password field appear masked (s+*++*) for security reasons.

6. Click Login.

7. The Dashboard Overview screen appears with broad level financial summary, outstanding
and available balance in current and savings account, loans, term deposit, and credit cards.
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5.2 Log-out of the application

To log out of the application:

Welcome, Matt Dam
Last login 06 Mov 02:26 PM

1. Inthe top right corner, click
The success message of logging out appears.

2. Select the Logout option.
The success message of logging out appears.

5-3
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First Time Login

6. First Time Login

When a new user logs into the application for the first time with the user name and password
provided by bank, there are certain tasks that he/she needs to fulfill before being able to access
the online services of the bank. These steps are configured by Bank and can include accepting
Terms and Conditions, Setting up Security Question, My profile and limit information.

Note: The steps and sequence for ‘First Time Login’ may vary for different users as defined or
configured by System Administrator.

Each step will either have Next or Skip button basis on the configuration done by Bank
Administrator.

Prerequisites:

e  The bank administrator has enabled the First time login steps for Retail users.
How to reach here:
Portal Page > Login

To log in to the application:
1. Open an internet browser to access the application.

2. Type the Oracle Banking Digital Experience URL in the Address bar, and press Enter.
The Portal page appears.

3. Click Login.
The Login screen appears.

Login

ATM/Branch English UBS 14.3 AT3 Branch

= i futura bank

Login to Futura Bank Online Banking

Using Futura Bank Internet banking for the first time?

Field Description

Field Name Description

Username Enter your login user name.

Note: Usernames are case insensitive i.e. User can login in OBDX
with any case.
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First Time Login

Field Name Description

Password Enter your login password.

4. Inthe Username field, enter your user name.
OR
Click icon to enter the username using the virtual keyboard.

5. Inthe Password field, enter your password.
OR
Click icon to enter the password using the virtual keyboard.

Note: The characters typed in the Password field appear masked (s**+**) for security reasons.

6. Click Login.
The next configured screen appears.

Note: Force Change password is not a part of First Time Login flow wizard, this screen will
appear for every new user.

The Force Change Password screen will only appear for users for whom the password is set by
administrator and not for the users who have self-registered themselves.

First Time Login - Terms and Condition
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First Time Login

ATM/Branch

= @ futura bank Welcome, Jones Smith @)

Lastlogin 21 Nov 02:28 PM

Thank You for choosing Futura Bank as your Banking needs partner.
We welcome you to the Futura Bank family.

Happy Banking!!!

Terms and Conditions

These Terms mentioned herein form the contract between the User using the Internet Banking services and the Bank. By applying for Internet Banking Services and accessing the service the User
acknowledges and accepts these Terms of Service (Terms and Conditions). Any cenditions relating to the accounts of customer ather than these Terms will continue to apply except that in the event

of any conflict between these Terms and the account conditions, these Terms will continue to prevail. The agreement shall remain valid until it is replaced by anotner agreement or terminated by
either party or account is closed, whichever is earlier.

1. APPLICATION FOR INTERNET BANKING SERVICES

The Bank may offer Internet Banking Service to selected customers at its discretion. The customer would need to be Internet User or have access to the Internet. The acceptance of the
application and the acknowledgement thereof does not automatically imply the acceptance of application for Internet Banking Services. The Bank may advise from time to time the Internet
software such as Browser, which are required for using Intemet Banking Services. There will be no obligation on the part of the Bank to support all the versions of this Internet software.

2 INTERNET BANKING SERVICES

The Bank shall endeavor to provide to the User through Internet Banking services such as inquiry about the balance in his/her account(s), details about transactions, statement of account, e
request for issue of cheque-books, request for transfer of funds between accaunts of the same User and other accounts and many other facilities as the Bank may decide to provide from time

to time. These facilities shall be offered in a phased manner at the discretion of the Bank. The Bank at its sole discretion may also make additions/deletions to the Intemnet Banking Services

being offered without giving any prior notices or reasons. The availability /non-availability of a particular service shall be advised through the web page of the Bank or written communication or

any other mode as the Bank thinks fit. The Bank shall take reasonable care to, ensure the security of and prevent unauthorized access to the Internet Banking Services using technology

reasonably available to the Bank. The User shall not use or permit to use Internet Banking Service or any related service for any illegal or improper purposes.

The USER would be allotted a User-id and a password (to be used at the time of login) by the BANK in the first instance. The USER will be required to mandatorily change the User-1d and
password assigned by the BANK on accessing Internet Banking Services for the first time.

As a safety measure the USER shall change the password as frequently as possible, at least once in 90 days. In addition to User-id and Password the BANK may, at its discretion, advise the

USER to adopt any other means of authentication including but not limited to One Time SMS Password and/or Digital certification issued by Bank, licensed or approved Certifying Authorities or
vendors

The USER shall not attempt or permit others to attempt accessing the account information stored in the computers and computer networks of the BANK through any means other than the
Internet Banking Services

3. USER-ID AND PASSWORD

The USER shall

_ Keep the User-id and password totally confidential and not reveal them to any third party.
Create a password of at least 8 characters long and shall consist of a mix of alphabets, numbers and special characters which must not relate to any readily accessible personal data
such as the USER's name, address, date of birth, telephone number, vehicle number, driver license etc. or easily guessable combination of letters and / or numbers.
Commit the User-id and password to memary and not record them in a written or electronic form; and
. Not let any unauthorized person have access to his computer or leave the computer unattended while using Internet Banking Services.
Not disclose/reveal his/her personal or confidential information to anyone over email/SMS/phone call even if it's purportedly from our bank. Our bank or any of it's representatives will

never send you emails/SMS or call you over phone to seek your personal information like Username, passwords, One Time SMS passwords etc. For tips on safe usage of password(s),
“Password Management” displayed as a link on the login page of our bank may be referred

6. Not access internet banking if his/her computer device is not free of malware (Viruses, Trojans, etc.)

n

o

In the event of forgetting of User-id and/ar password or expiry/ disability of password(s) USER can request for change of the password by sending a written request to the BANK or call up the
customer care. The selection of a new password and/ or the replacement of User-id shall not be construed as the commencement of a new contract. The User agrees and acknowledges that
BANK shall in no way be held responsible or liable if the User incurs any loss as a result of compromise of User-id and password by the User himself or User has failed to follow the Internet
Banking Service instructions as published by the BANK on the site from time to time. User agrees to fully indemnify and hold harmless BANK in respect of the same

Locking of User ID

Internet Banking Password / User ID shall get locked after a number of incorrect attempts, up to such number (at present 3 failed attempts) as may be decided by the Bank from time to time.
The same shall be available on the next day. In case of emergency, the User ID / password can be unlocked through the branch

Deactivation of User ID

The Bank has the discretion to deactivate a User Internet Banking ID, if the same has not been used for a period defined by the Bank. Also the Bank has the right to deactivate the Internet
Banking login of User due to unsatisfactory behavior in the account

Copyright © 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
7. Read the terms and conditions.

8. Click Accept to accept the terms and Conditions.
The next configured screen appears

Profile
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First Time Login

ATM/Branch

= (@ futura bank Welcome, Jones Smith (1

Last login 21 Nov 02:29 PM

My Profile

Thank You for choosing Futura Bank as your Banking needs partner.
We welcome you to the Futura Bank family.

Happy Banking!!!

g g Pizza Retail 1" Download Profile

Personal Information

Date of Birth 01 Jan 2000

Contact Information

mal swerrsr@oracle.com 74
iom\lr‘sﬁ cation Address Starsmg\: Complex 4, Postbus 77272, 3111 AP,, London, GB, 174 °
Fax Number 74
Contact Number(Mobile) 8888***+88 174
Copyright © 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
Field Description
Field Name Description
Personal Information
User Name Full name of the user gets displayed.
Date of Birth Date of birth of the user gets displayed.
Aadhar Card Aadhar number of the user, as maintained with the bank gets displayed.
Number It is an identification number issued by government of India.

Note: This identification type is applicable for India region. Bank
can configure the identification types to be displayed and to be
available for modification as per their region.

PAN Card PAN number of the user, as maintained with the bank gets displayed. It is
Number issued by the income tax department of India.

Note: This identification type is applicable for India region. Bank
can configure the identification types to be displayed and to be
available for modification as per their region.

Contact Information

Communication Address of the user, as maintained with the bank, will be displayed.
Address
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Field Name

Email ID

Fax Number

Phone Number

First Time Login

Description

Email ID of the user, as maintained with the bank, gets displayed in
masked format.

Fax number of the user, as maintained with the bank, gets displayed in
masked format.

Phone number of the user, as maintained with the bank, gets displayed in
masked format.

9. Click & against the field that you want to edit.

10. Click Next. The next configured screen appears

OR

click ¥ °

Daily Limits

wnload Profile

to download the profile.

m M/Branch

= (@ futura bank

Limits

Thank You for choosing Futura Bank as your Banking needs partner.
We welcome you to the Futura Bank family.

Happy Banking!!!

el @D

Internet

International Payment - File Level

International Payment - File Level Approval Limits

Consolidated Limits

Consolidated & Transaction Group
imits

Field Description
Field Name
Channel
Transactions

Transaction
Name

Daily Limits Monthly Limits

Monthly fir
Point olacted tri

[:

Copyright ® 2006, 2020, Oracle and/or its afmilates. Al rights reserved | Security Information | Terms and Conditions

Description
Select the channel for which user limits are to be displayed.
Select the transaction for which user limits are to be displayed.

The name of the transaction as selected in the above field is displayed.
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Field Name
Min Amount
Max Amount

Transaction
Limit - Daily
Limits

Transaction
Limit - Monthly
Limits

Transaction
Group Limit -
Daily Limits

Transaction
Group Limit -
Monthly Limits

Channel Group
Limit - Daily
Limits

Channel Group
Limit - Monthly
Limits

Channel &
Transaction
Group Limit -
Daily Limits

First Time Login

Description

The per transaction limit - minimum amount.
The per transaction limit - maximum amount.

The daily amount limit and transaction count limit (available and utilized)
of a transaction is displayed.

This is also represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the Bank
(numeric figure below it) and the total of utilized and available limits.

The monthly amount limit and transaction count limit (available and
utilized) of a transaction is displayed.

This is also represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the Bank
(numeric figure below it) and the total of utilized and available limits.

The daily amount limit and transaction count limit (available and utilized)
of a transaction group is displayed.

This is also represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the Bank
(numeric figure below it) and the total of utilized and available limits.

The monthly amount limit and transaction count limit (available and
utilized) of a transaction group is displayed.

This is also represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the Bank
(numeric figure below it) and the total of utilized and available limits.

The daily amount limit and transaction count limit (available and utilized)
of a channel group is displayed.

This is also represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the Bank
(numeric figure below it) and the total of utilized and available limits.

The monthly amount limit and transaction count limit (available and
utilized) of a channel group is displayed.

This is represented in a graph - with a (colored) utilized amount (numeric
figure below it) and the available limit allocated by the Bank (numeric
figure below it) and the total of utilized and available limits.

The daily amount limit and transaction count limit (available and utilized)
of a channel and transaction group is displayed.

This is also represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the Bank
(numeric figure below it) and the total of utilized and available limits.

6-6 ORACLE



First Time Login

Field Name Description

Channel & The monthly amount limit and transaction count limit (available and
Transaction utilized) of a channel and transaction group is displayed.

Group Limit -

This is also represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the Bank
(numeric figure below it) and the total of utilized and available limits.

Monthly Limits

11. From the Channel list, select a channel to view applicable limits.
12. From the Transactions list, select the transaction to view its limits.

13. Click the Transaction Limits / Transaction Group Limit/ Channel Group Limit/ Channel &
Transaction Group Limit tabs to view the specific daily and monthly amount and count limits
applicable at each level.

14. Click Next. The next configured screen appears
OR
Click Edit to edit the limits.

User Security Question Setup

ATM/Branch

= (@ futura bank Welc ones Smith (1

Thank You for choosing Futura Bank as your Banking needs partner.
We welcome you to the Futura Bank family.

Happy Banking!!!

User Security Question

User Security Questions have not been set up yet

Note
Set up now

that helps in protecting your account against
fraudulent activities

You must

* Choose answers that are difficult for others to
quess

« Choose questions which you have not answered
on public or on social media sites

Copyright @ 2006, 2020, Oracle and/or Its aMiiates. All ights reserved. | Security Information | Terms and Conditions

15. Click Setup Now to setup security questions.
The Set Security Questions screen appears.
OR
Click Skip to skip this step.

Set Security Questions
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First Time Login

ATM/Branch

(@ futura bank

Welcome, Jones Smith (1
Lastlogin 21 Nov 0228 PM

Thank You for choosing Futura Bank as your Banking needs partner.
We welcome you to the Futura Bank family.

Happy Banking!!!

Security Question
What is the brand of your first mo.
Answer

XYZ brand

Security Question

In what county were you born?
Answer

India

Security Question

What is your favourite teacher's na
Answer

Joseph Colt

Security Question

Which sport you like most?
Answer

Football

Security Question

How many siblings do you have?
Answer

2

Field Description

=

Note

Security questions works as an added layer of security that helps in
protecting your account against fraudulent activities.

You must:
* Choose answers that are difficult for others to guess

- Choose questions which you have not answered on public or on
% social media sites

v

Copyright ® 2006, 2020, Oracle and/or its affilistes. All rights reserved. | Security Information | Terms and Conditions

Field Name Description

Security Select a question to be assigned as a security question.

Questions The security questions will be numbered, e.g. Security Question 1,
Security Question 2 and so on. The number of security questions and
answers available will be dependent on the number configured by the
bank administrator.

Answer Specify an answer for the selected security question.

The fields in which you can specify answers to selected security questions
will be displayed below each security question and will be numbered, e.g.
Answer 1, Answer 2 and so on.

16. From the Security Question list, select the security question to be added in your security

17.
18.

guestion set.

In the Answer field, enter an answer for the corresponding security question.

Click Save to save the security questions.

The user is directed to the Dashboard screen.

Home
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Dashboards

7.1

7.Dashboards

Oracle Banking Digital Experience is a one-stop solution for a bank for its core banking operations,
across corporate offerings. It is designed to help banks respond strategically to today’s business
challenges, while also transforming business models and processes to reduce operating costs and
improve productivity across both front and back office.

Role based dashboards have been designed to deliver the right information to the right people at
the right time so they can make optimal business decisions. Multiple dashboards can be made
available to the users based on their roles in a corporate.

Dashboard provides a quick view of the most relevant functions, to achieve a particular objective
or complete a process. OBDX supports role specific dashboards for user-role combinations namely,
Corporate Maker, Corporate Approver, Corporate Viewer, Non Customer Maker, Non Customer
Checker, and Non Customer Viewer.

Pre-requisites
e User must have the relevant access from bank with online banking enabled.

e Other features related to accounts must be supported by core banking system.

Features Supported In Application
e Viewer Dashboard
e Maker Dashboard
e Approver Dashboard
e Non Customer Viewer Dashboard
e Non Customer Maker Dashboard

e Non Customer Approver Dashboard

Viewer Dashboard

Corporate Viewer Dashboard service provides the top management of any corporate with a
consolidated and easy to understand view of their business immediately after logging in. This helps
them to take speedy and accurate decisions to meet their short term and long term business goals.
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Dashboards

ewer

= i@ futura bank Q D Welcome, Victoria Grayson

Lastlogin 28 Apr 12:45 PM

®

I Your password is about to expire in 85 days, please change your password at the earliest. Change Passw

Financial Overview Convention v Position By Currency Conventional N Credit Line Usage
Net Worth
£4,203271.32
B Current & Savings EUR -3V I 240

Term Deposits

GEP -SM I 1M

M Loans and Finances

M Current & Savings Over Dr... W Assets M Liabilities No Credit Lines Available

Reports Current & Savings Term Deposits Loans and Finances
3 Total Accounts 2 Total Accounts 23 Total Accounts

€8,173,6569.05 €16,001,500.00 £8,266,199.23
EUR (2 Accounts) EUR (2 Accounts) GBP (16 Accounts)

F

New Reports Not Available

Accounts Summary
Access your recently generated reports form here

Party Name Account Number Account Type Net Balance

Acme Gorporation 0BDX Saving Product

oo ST Saving Account €8,144,601.16
savings Account - LMRegular
Acme Corporation En———— saving Account €28,997.89
John
Acme Corporation ?}Ei[”fff:i':g Product Saving Account £699,008.20
Page 1 of1 (1-30f3items) Download
Corporate Limits International Payment-.
o [ ]
=]
-—
currently no limits are assigned to this transaction. Please
contact administrator for further details
Activity Log Financial Q
Accounts (0) Non Acgounts (1) Payments (0) 8ill Payments (0) Bulk File (0) Bulk Record (0)
Processed Processed 1 Processed 0 Processed 0 Processed 0
In Progress n Progres 0 In Prog 0 In Progress 0 n Progress 0
Rejected Rejected 0 Rejected 0 0 Rejected o
Pending Modification Pending Modification 0 Pending Modification 0 g Modification 0 Pending Modification 0
Date Description Account Number amount Reference No Status

GBP v
As of 28 Apr 2020
Balances Cash Flow ez musicss + Bl Payables: Isiess « Bl in selscted cumency
Current and Savings B Receivables M Payables
£699,008.20 s
Term Deposits (0 sccouns
£0.00 M
LY
Toam
Book a forward and hedge your cash flows
Y
0

Apr May  June  July  Aug  Sept

Gopyright @ 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Cenditions
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Dashboards
Dashboard Overview

Icons

Following icons are present on the corporate - viewer dashboard:
1]

o I\'@: Clicking this icon takes you to the Mailbox screen.

: Clicking this icon takes you to the dashboard.

O*- : Click this icon to search the transactions.

Welcome, Matt Dam
Last login 06 Mov 02:26 PM

: Displays the welcome note, user's name along with the last log
in date and time. Click this icon to view the logged in user’s profile or log out from the
application.

o — : Click the toggle menu to access the transactions.

o x : Click this icon to close the toggle menu. This icon appears if the toggle menu is
open.
Header Menu Options

e Your Current View is: Your current role will be displayed here i.e. one of three (
Viewer/ Maker/ Approver). The drop-down to select the role is available only if the
user is mapped with more than one role.

There is also an option ‘My Dashboard’ available in this menu which allows the user
to customize their dashboards. This option is present only if the user has
personalized there Dashoard according to their use and requirement.

. ATM Branch: Click here to locate the nearest branch/ATM.

e Select Language: Select your desired language to use the application.

FATCA & CRS link

Click the link to access the FATCA and CRS Self — Certification Forms for Entities so as to
capture required information for the purposes of compliance with both FATCA and CRS.

e Toggle Menu Transactions
e Following items are present on the Toggle Menu:

o : This menu consists of sub menu items like Current and Savings

account, Term Deposits and Loans and Finances to navigate to the respective account
related transactions.

5] . . .
o : Click here to access Payments related transactions or setting up of
payments

Bill Payments

Click here to access the Electronic Bill Payments and
Presentment related transactions.
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Dashboards

m Trade Finance

: Click this menu to manage your Letter of Credits (LCs), Bills,
Guarantees, Line Limits and Beneficiary maintenance for trade finance.

@ i : Click this menu to view booked forex deals and initiate new forex deal.

E Liquidity Management

: Click this menu to manage the cash flow, credit and working
capital.

[} virtual Account Management [ IIETINMIRNPRES manage your virtual accounts.

A DTEEEE: Click this menu to originate new Credit Facilities and manage

existing Facilities and Collaterals.

CEREULTEIREEY Click this menu to view your Supply Chain Finance business and
to manage its activities.

A iated P; M - t . . . . .
b bl Sl Cick this menu to view associated parties.

E Invoice Management . . . .
: Click this menu to manage invoices.

Cash Management

i

: Click this menu to get the daily or monthly cash flow forecast and
also the current day snapshot of the finances.

OREEEE: Click this icon to upload files and view the files already uploaded.

ﬁ

iskedl- Click this icon to generate the reports and view the generated reports.

LSS Click this menu to track your loan, trade finance and credit facility

)
°
j=1

=

)

=

o

>

»

Account Settings . . e
& gl Click this menu to set your preferences as well as daily limits and

o
>
Q
>
«Q
D
el
QD
n
0
=
o
=
o

E Mail Box

: Click this menu to view the Mails, Alerts and Notifications.

= lmerie : Click this menu to leave your feedback about the user interaction

o
e.
—
=
®
o
°
°
=
)
=
o
>

L@l ATM/Branch Locator

: Click to view the address and location of the ATMs and the
branches of the Bank. For more information refer ATM/ Branch Loacator section.

@ Hep Click this menu to launch the online help.

@ About Click this menu to view the information about the application like version
number, copyright etc.
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Dashboards

Financial Overview

The section provides a graphical representation of the distribution of assets and liabilities
across the Current and Savings Accounts, Term Deposits & Loans & Finances accounts held
with the bank. It also displays the total amount of assets, liabilities and the Net Worth. Account
types displayed in the section include CASA, term deposits, and loans & finances.

Position By Currency

The section displays currency wise position of user’s assets and liabilities in the form of a bar
graph. Each bar represents one currency.

Credit Line Usage

Credit Facility/Line Usage widget provides a quick understanding of the most and least
utilized credit facilities (both in terms of amount and percentage) with their current available
and utilized amounts. By looking at this widget the corporate user can quickly assess the
facilities that can be utilized more and facilities that need a limit extension.

The bar graph shows the following two values:
e  Utilized Amount: The limits utilized by the party from the total set limit.
e Available Amount: The limits remaining from the total set limit.

Click the bar of a particular facility ID to view the utilization details of that facility.

Bill Receivable/ Payable

The section displays the summary of all import and export bills associated with specific party/
parties. The dashboard allows the user to view the total amount receivable and payable with
respect to the trade bills (Under LC and standalone) immediately after logging in.

Trade Instruments

Trade Instruments section allows the user to view the summary of all trade instruments
(Import-Export LC, outward guarantee) that are going to expire in near future and are
associated with specific party/ parties.

The user can view the trade instruments that are going to expire within 10 days, 15 days and
30 days by selecting the option from the drop-down.

Reports

The latest reports mapped and generated under a party/ parties mapped to the logged in user
are listed in this section. Click View All to view all the reports generated.

Current and Savings/ Term Deposits/ Loans and Finances

The current and savings/ Term Deposit/ Loan account card displays the count of the account
and total balance in these accounts along with the transaction currency. The section below
the account card displays the summary of assigned CASAs/ Term Deposit / Loan with below
details. Click the particular account number of CASA / Term Deposit / Loan account to go to
the account details screen.

e  Current and Savings:

» Party Name: Displays the party names linked to the ID and holding the
accounts
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Dashboards

» Account Number: Displays the Account Number (masked format),
account nickname (if any), and the product name. Click the account
number to go to the Account Details screen.

» Account Type: Displays the type of account viz., savings or current etc
» Net Balance: The balance amount in the account is displayed
e  Term Deposits:

» Party Name: Displays the party names linked to the ID and holding the
deposits

» Deposit Number: Displays the TD Account Number (masked format),
account nickname (if any) and the product name. Click the account
number to go to the Deposit Details screen.

» Interest Rate: shows the applicable rate of interest on the TD
» Maturity Date: shows the date of maturity of deposit
» Principal Balance: shows the amount invested in deposit

» Maturity Balance: shows the amount which would be available on the
date of maturity.

° Loans and Finances

» Loan Account Details: Displays the Loans Account Number (masked
format), account nickname (if any) and the product name. Click the
account number to go to the Loan Details screen.

» Party Name: Displays the party names linked to the ID and holding the
loans

» Amount Financed: The loan amount that was initially availed
» Outstanding: Outstanding Amount against the loan

» Maturity Date: The Maturity Date of the Loan account

» Rate: Applicable rate of interest

Using the Search field, the user can search for a specific Current and Savings/ Term Deposit/
Loan account. Click Download to download the account summary of Current and Savings/
Term Deposit/ Loan accounts.

Corporate Limits

The user can view the party cumulative transaction limits for each transaction, along with
daily and monthly limits utilized and available for use, from the viewer dashboard. The
transaction for which the limits must be viewed can be selected from the dropdown list that is
provided.

The user can select the transaction from the drop-down to view the corporate limit of that
transaction.

Click View All to access the Limits screen, where the user’s limits and the corporate limits
can be viewed. The user can also use the channels list and the transactions list to view limits
for a specific transaction originating from a specific channel.

Activity Log
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Dashboards

The latest activity logs are displayed on the viewer’s dashboard. It is divided into two fields
broadly: Financial and Non-Financial.

The logged in user can view the transaction summary with respective statuses and details.

On selecting either the Financial or the Non-Financial transaction options, the categories
under the particular option are displayed. Each category showcases the number of
transactions that are in each of the following statuses:

e Processed: The number of transactions that have been fully completed.

e In-Progress: The number of transactions that have been initiated, but not yet

completed.

e Rejected: The number of transactions that have been rejected by the approver.

e Pending Modification: The number of transaction that have been sent for modification
by the approver to the Initiator.

Note: Send to Modify is enabled only for specific transactions. To see the list of
transactions for which this is enabled, please refer the respective module user

manuals.

I:'_"\

4,

: Click this icon to search the transactions that are performed on a particular date. It has

two fields From Date and To Date, you can select the start and end date to search the

transaction.

Financial: This displays the financial transactions initiated by the maker in the
following categories

e Accounts - The details of activity log are:

”

”

”

”

”

”

4

Date: Date of the transaction

Initiated By: User who has initiated the transaction
Description: Description of the transaction

Account Number: Account number of the transaction
Amount : Amount of the transaction

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

e Non Accounts : The details of activity log are:

4
>

>

e Payments

4

Date: Date of the transaction

Initiated By: User who has initiated the transaction
Description: Description of the transaction

Amount : Amount of the transaction

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction
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>
>
Bill Payments
>
>

”

Bulk File

”
”
Bulk Record
>

>

Dashboards

Initiated By: User who has initiated the transaction
Description: Description of the transaction

From Account: Source Account number of the transaction
Amount : Amount of the transaction

Payee Account Details: Payee’s account details
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Initiated By: User who has initiated the transaction
Description: Description of the transaction

Biller Name: Name of the biller

Biller Location: Location of the biller

Details: Details of bill payment

From Account: Account number of the transaction
Amount : Amount of the transaction

Reference Number: Reference Number of the transaction

Status: Status of the transaction

Date: Date of the transaction

Initiated By: User who has initiated the transaction
Description: Description of the transaction

Transaction Type: Transaction type of the file upload

File Name: Name of the file uploaded.

File Amount: Total Amount of Transaction.

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Initiated By: User who has initiated the transaction
Transaction Type: Transaction type of the bulk record

Debit Account: Account number of the account to be debited.
Amount: Amount of the transaction

Payee Account Details: Payee’s account number

Reference Number: Reference Number of the transaction.

Status: Status of the transaction
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Non Account Bulk Record

4

Date: Date of the transaction
Transaction Type: Transaction type of the bulk record
Amount: Amount of the transaction

Initiated By: User who has initiated the transaction

Dashboards

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Non- Financial: This displays the non- financial transactions initiated by the maker
and further categorized as below:

Accounts

r

r

Date: Date of the transaction
Initiated By: User who has initiated the transaction
Description: Description of the transaction

Account Number: Account number of the transaction

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Biller Maintenance

”
”

>

4

4

Date: Date of the transaction

Initiated By: User who has initiated the transaction
Description: Description of the transaction

Payee/ Biller Name: Payee/ Biller name

Payee Type: Type of the payee

Category: Payee Category

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Payee and Biller

Bulk File

>

>

>

Date: Date of the transaction

Initiated By: User who has initiated the transaction
Description: Description of the transaction

Payee/ Biller Name: Payee/ Biller name

Payee Type: Type of the payee

Category: Payee Category

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

7-9
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Bulk Record

»
»
»
»
»
»

”

Date: Date of the transaction

Initiated By: User who has initiated the transaction

Dashboards

File Identifier: Unique code assigned to the uploaded file.

Transaction Type: Transaction type of the file upload

File Name: Name of the file uploaded.

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Initiated By: User who has initiated the transaction
File Identifier: Unique code assigned to the record.
Transaction Type: Transaction type of the bulk record
Description: Description of the transaction

Reference Number: Reference Number of the record.

Status: Status of the record

Trade Finance

r
r
r

”

>
>

>

Forex Deal

Others

4

4

4

Date: Date of the transaction
Initiated By: User who has initiated the transaction

Description: Description of the transaction

Beneficiary Name: Name of the Beneficiary against whom LC is to be

created
Amount; Amount for the Letter of Credit / Bill

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Reference Number: Reference Number of the transaction.

Description: Description of the transaction

Deal Type: Type of Deal user wants to initiate that is Spot or Forward

Currency Combination: List of permissible currency combination for

deal booking
Amount: Amount for the forex deal

Status: Status of the transaction

Date: Date of the transaction
Initiated By: User who has initiated the transaction

Transaction Type: Type of the transaction initiated
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Description: Description of the transaction
Reference Number: Reference Number of the transaction

Status: Status of the transaction

e  Liquidity Management

4
4

4

Currency Exposure

Date: Date of the transaction

Transaction Type: Type of the transaction initiated
Structure ID: Structure ID of the transaction

Structure Description: Description of the transaction
Reference Number: Reference Number of the transaction

Status: Status of the transaction

The section displays total available balance in a corporate’s current and term deposit
accounts along with the number of accounts and cash flow position as on the current date. In
cash flow, a corporate’s receivables and payables from and towards invoices and trade bills
respectively are projected on the graph.

This section also allows the user to initiate a forex deal.

Transaction Journey

Click the reference number link on the description of activity log to view the Transaction Journey

This screen displays the transaction details and transaction journey of a transaction, and the current
status of transaction whether it is Initiated, Approved, Request Modification or Processed.
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My Dashboard ATM/Branch English v |

= (@futura bank Q =) Welcome, Jason Smith

Lastlogin 27 Apr 03:51 AM

International Payment

ﬁ e-Receipt

International Fund Transfer Details
Transfer To

Intlintermediary

International
7654321
Intlintermediary
Bank Details

test bank

118 Northern Avenue
London

GB

Payes Address

testl

test2

London

GB

Transfer From
XXXXXKXXRN X0 156
Transfer When

30 Jan 2019
Ameunt

€1,000.00

ndence Charges

SHARED

Account with institution

Transaction Journey

Initiation Approval Ccompletion
McLeods Chemicals2 Processed
09 Dec 05:50 PM Reference No : 1934316420400003

09 Dec 05:50 PM

Copyright & 2008, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Transaction Journey

Review

The section displays the details of the transaction.

Transaction Journey

This section displays the status of transactions. Transaction journey displays the status as:
e Initiation
e Approval
e  Completion

e Request Modification
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1. Click Back to navigate to the Dashboard.
OR
Click e-Receipt to generate the e-receipt of the transaction.

7.1.1 Conventional/lslamic Accounts

This option enables the corporate users to view & select both Conventional & Islamic accounts
under separate headers of “Conventional” & “Islamic” while processing any transaction in the entire
application. These headers will appear for all transactions where there is an account dropdown or
account selection of Current and Savings, Term Deposits and Loans is required.

Note: Users having both (Conventional & Islamic accounts) will be able to view their accounts in
respective headers however, in case if he is only having either of account then there will be no
separate header bifurcation for the same.

Viewer ™ ATM/Branch English '
= Welcome, Victoria Grayson «
= ipfutura bank QB o e e

I Your password is about to expire in 85 days, please change your password at the earliest. Change Password ®
Financial Overview Conventional v Position By Currency Conventional W Credit Line Usage
Ne conventiona
4

|slamic EUR -3M I 24m alk

term Ueposis o
GBP  -8M [ 1M o]

_ I

B Loans and Finances
Current & Savings Qver Dr.. B Assets M Liabilities No Credit Lines Available

Reports Current & Savings 2 ‘erm Deposits Loans and Finances ’
3 Total Accounts 2 Total Accounts 23 Total Accounts s
il €8,173,659.05 £16,001,500.00 £8,266,199.23
EUR (2 Accounts) EUR (2 Accounts) GBP (16 Accounts)
-—
New Reports Not Available Accounts Summary

Access your recently generated reports form here
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Maker Dashboard

This Dashboard is designed to cater to the corporate users who are the transaction executors. An
option of Quick Links have been provided on the Dashboard for an easy access to some of the
more commonly used features in the system along with the few important features like account
details, activity log etc.

= (@futura bank

I Your password is about to expire in 84 days, please change your password at the earliest. Change

Current & Savings
3 Total Accounts

Accounts Summary

Acme Corporation

Acme Cerporation

Acme Corporation

Page

Bulk File Upload

Identifier Se

Upload L

Activity Log

Term Deposits
2 Total Accounts

€8,173,659.05
EUR (2 Accounts)

Account Number

OBDX Saving Product

Choose file

Loans and Finances
23 Total Accounts =

£8,266,199.23
GBP (16 Accounts)

£16,001,500.00

Account Type

Saving Account €8,144,661.16
Saving Account €28,997.89
Saving Account £699,908.20

Quick Links

Maker V'

Q o

ATM/Bral

English '

ome, Victoria Gr n
Last login 29 Apr 09:50 AM

®

Last 5 Payments

Payments Not Initiated Recently
Check this section once you make a payment

Work Snapshot for today

Transactions Not Initiated
Your daily transaction summary will be
updated here

Accounts (0) Payments (0) gl Payments (0 Bulk File (0 Bulk Record (0)
Processed 0 Processed 0 Proces: 0 0 0 Processed 0
In Progress 0 n Progress 0 0 0 0 n Progress 0
Rejected 0 Rejected 0 0 0 0 Rejected 0
Pending Modification 0 Pending Modification 0 Pending Modification 0 0 0 Pending Modification 0
Date Description Account Number Amount Reference No Status
No data to dis|

Currency Exposure

As of 29 Apr 2020

Balances Cash Flow s: Invoices + Bills Payables: Imices +Bills in selected curency
Current and Savings (1 Asseunis B Receivables M Payables

£699,908.20 M

Term Deposits (0 accouns

£0.00 aM

Baok a forward and hedge your cash flows

Apr May June  July  Aug  Sept

Copyright @ 2006, 2020, Oracle and/or its affliates. All rights reserved. | Security Information | Terms and Conditions
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Dashboard Overview

Icons

Following icons are present on the corporate - maker dashboard:
1]

o |\"@: Clicking this icon takes you to the Mailbox screen.

: Clicking this icon takes you to the dashboard.

° q : Click this icon to search the transactions.

Welcome, Matt Dam

. Lestlogin 06 Nev 0226PM - Djisplays the welcome note, user’s name along with the last
log in date and time. Click this icon to view the logged in user’s profile or log out from
the application.

o — : Click the toggle menu to access the transactions.

o x : Click this icon to close the toggle menu. This icon appears if the toggle menu is
open.

Header Menu Options

e Your Current View is: Your current role will be displayed here i.e. one of three (
Viewer/ Maker/ Approver). The drop-down to select the role is available only if the
user is mapped with more than one role.

There is also an option ‘My Dashboard’ available in this menu which allows the user
to customize their dashboards. This option is present only if the user has
personalized there Dashoard according to their use and requirement.

. ATM Branch: Click here to locate the nearest branch/ATM.

e Select Language: Select your desired language to use the application.

FATCA & CRS link

Click the link to access the FATCA and CRS Self — Certification Forms for Entities so as to
capture required information for the purposes of compliance with both FATCA and CRS.

Toggle Menu Transactions
Following items are present on the Toggle Menu:

o : This menu consists of sub menu items like Current and Savings

account, Term Deposits and Loans and Finances to navigate to the respective account
related transactions.

o : Click here to access Payments related transactions or setting up of
payments

Bill Payments ] ] ]
o . Click here to access the Electronic Bill Payments and

Presentment related transactions.
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m Trade Finance

: Click this menu to manage your Letter of Credits (LCs), Bills,
Guarantees, Line Limits and Beneficiary maintenance for trade finance.

@ Fr=ir] : Click this menu to view booked forex deals and initiate new forex deal.

E Liguidity Management

: Click this menu to manage the cash flow, credit and working
capital.

2} _virtual Account Management g IR NINIRNPRES manage your virtual accounts.

CACEETEEEE: Click this menu to originate new Credit Facilities and manage

existing Facilities and Collaterals.

CREUEREE] Click this menu to view your Supply Chain Finance business

and to manage its activities.

A iated P; M - t . . . . .
el Bl Slald Cick this menu to onboard and view associated parties.

E Invoice Management X . . .. .
: Click this menu to create and maintain invoices.

Cash Management

i

: Click this menu to get the daily or monthly cash flow forecast and
also the current day snapshot of the finances.

UL Click this icon to upload files and view the files already uploaded.

ﬁ

fasshall: Click this icon to generate the reports and view the generated reports.

CIELEENEEE] Click this menu to track your loan, trade finance and credit facility

[ ]
)
°
j=1
=
)
=
o
>
»

Account Settings . . e
% gl Click this menu to set your preferences as well as daily limits and

o
>
Q
>
«Q
D
el
QD
n
0
=
o
=
o

B Mail Box

: Click this menu to view the Mails, Alerts and Notifications.

() Leave Feedback

. Click this menu to leave your feedback about the user
interaction of the application.

@ ATM/Branch Locator

: Click to view the address and location of the ATMs and the
branches of the Bank. For more information refer ATM/ Branch Locator section.

@ el Click this menu to launch the online help.

About . . . . . o .
® ° Click this menu to view the information about the application like version
number, copyright etc.

Current and Savings/ Term Deposits/ Loans and Finances

The current and savings/ Term Deposit/ Loan account card displays the count of the account
and total balance in these accounts along with the transaction currency. The section below
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the account card displays the summary of assigned CASAs/ Term Deposit / Loan with below
details. Click the particular account number of CASA/ / Term Deposit / Loan account to go to
the account details screen.

e  Current and Savings:

» Party Name: Displays the party names linked to the ID and holding the
accounts

» Account Number: Displays the Account Number (masked format),
account nickname (if any), and the product name. Click the account
number to go to the Account Details screen.

» Account Type: Displays the type of account viz., savings or current etc
» Net Balance: The balance amount in the account is displayed
e  Term Deposits:

» Party Name: Displays the party names linked to the ID and holding the
deposits

» Deposit Number: Displays the Term Deposit Account Number (masked
format), account nickname (if any) and the product name. Click the
account number to go to the Deposit Details screen.

> Interest Rate: shows the applicable rate of interest on the Term Deposit
» Maturity Date: shows the date of maturity of deposit
» Principal Balance: shows the amount invested in deposit

» Maturity Balance: shows the amount which would be available on the
date of maturity.

° Loans and Finances

» Loan Account Details: Displays the Loans Account Number (masked
format), account nickname (if any) and the product name. Click the
account number to go to the Loan Details screen.

» Party Name: Displays the party names linked to the ID and holding the
loans

» Amount Financed: The loan amount that was initially availed
» Outstanding: Outstanding Amount against the loan

» Maturity Date: The Maturity Date of the Loan account

» Rate: Applicable rate of interest

Using the Search field, the user can search for a specific Current and Savings/ Term Deposit/
Loan account. Click Download to download the account summary of Current and Savings/
Term Deposit/ Loan accounts.

Click < , K , > orl to navigate across page of account summary.

Last 5 Payments

The section displays the last five payments initiated by the corporate user with the respective
statuses on the dashboard.
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Bulk File Upload
This section allows the user to upload files containing multiple payments.
The widget displays the following fields to upload the files:
e Identifier: File identifier created earlier in order to identify the file.
e  Upload: Browse and select the file to be uploaded.

Click Upload to browse and select the file and then click Submit to browse and upload the
file.

Quick Links
The following transactions can be initiated from this section:
e Own Account Transfer
e Ad-hoc Payment
e  File Upload
e  Funds Transfer
e Issue Draft

e Uploaded Files Inquiry

Work Snapshot for Today

This section displays the work snapshot of the current day of the logged in user along with
the count of transactions with specific statuses (processed, In-progress, Rejected).

The widget displays the count of transactions as on the current system date as per their status
as follows:

e Processed: Displays the count of transactions that are approved, as on the current
system date.

e In Progress: Displays the count of transactions that are initiated, as on the current
system date.

¢ Rejected: Displays the count of transactions that are rejected, as on the current system
date.

Activity Log

The latest activity logs are displayed on the maker’'s dashboard. It is divided into two fields
broadly: Financial and Non-Financial.

The logged in user can view the transaction summary with respective statuses and details.

On selecting either the Financial or the Non-Financial transaction options, the categories
under the particular option are displayed. Each category showcases the number of
transactions that are in each of the following statuses:

e Processed: The number of transactions that have been fully completed.

e In-Progress: The number of transactions that have been initiated, but not yet
completed.

¢ Rejected: The number of transactions that have been rejected by the approver.
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Pending Modification: The number of transaction that have been sent for
modification by the approver to the Initiator.

Note: ‘Send to Modify’ option is available to the Approver for sending the
transactions back to maker for any maodification. If the approver is sending any
transaction back to maker for modification, the maker will be able to make the
changes in the same transaction and re-submit the same.

Send to Modify is enabled only for specific transactions. To see the list of transactions
for which this is enabled, please refer the respective module user manuals.

: Click this icon to search the transactions that are performed on a particular date. It has

two fields From Date and To Date, you can select the start and end date to search the
transaction.

Financial : This displays the financial transactions initiated by the maker in the following
categories:

Accounts - The details of the activity log are:

Date: Date of the transaction

Description: Description of the transaction

Account Number: Account number of the transaction
Amount : Amount of the transaction

Reference Number: Reference Number of the transaction.
Status: Status of the transaction

Non Accounts - The details of the activity log are:

Date: Date of the transaction

Description: Description of the transaction

Amount : Amount of the transaction

Reference Number: Reference Number of the transaction.
Status: Status of the transaction

Payments

Date: Date of the transaction

Description: Description of the transaction

From Account: Source Account number of the transaction
Amount : Amount of the transaction

Payee Account Details: Payee’s account details
Reference Number: Reference Number of the transaction.
Status: Status of the transaction

Bill Payments

Date: Date of the transaction

Description: Description of the transaction
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e Biller Name: Name of the biller

e Biller Location: Location of the biller

e Details: Details of bill payment

e From Account: Source Account number of the transaction
e Amount : Amount of the transaction

¢ Reference Number: Reference Number of the transaction.
e Status: Status of the transaction

e Bulk File

e Date: Date of the transaction

e Description: Description of the transaction

e Transaction Type: Transaction type of the file upload

e File Name: Name of the file uploaded.

e File Amount: Total Amount of Transaction.

¢ Reference Number: Reference Number of the transaction.
e Status: Status of the transaction

e Bulk Record

e Date: Date of the transaction

e Transaction Type: Transaction type of the bulk record

e Debit Account: Account number of the account to be debited.
e Amount: Amount of the transaction

e Payee Account Details: Payee’s account details

e Reference Number: Reference Number of the transaction.
e Status: Status of the transaction

e Non Account Bulk Record

e Date: Date of the transaction

e Transaction Type: Transaction type of the bulk record

e Amount: Amount of the transaction

e Reference Number: Reference Number of the transaction.
e Status: Status of the transaction

Non- Financial: This displays the non- financial transactions initiated by the maker and
further categorized as below:

e Accounts
e Date: Date of the transaction
e Description: Description of the transaction

e Account Number: Account number of the transaction
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Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Biller Maintenance

Date: Date of the transaction

Description: Description of the transaction
Payee/ Biller Name: Payee/ Biller name
Payee Type: Type of the payee

Category: Payee Category

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Payee and Biller

Date: Date of the transaction

Description: Description of the transaction
Payee/ Biller Name: Payee/ Biller name
Payee Type: Type of the payee

Category : Payee Category

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Bulk File

Date: Date of the transaction

File Identifier: Unique code assigned to the uploaded file.
Transaction Type: Transaction type of the file upload

File Name: Name of the file uploaded.

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Bulk Record

Date: Date of the transaction

File Identifier: Unique code assigned to the record.
Transaction Type: Transaction type of the bulk record
Description: Description of the transaction

Reference Number: Reference Number of the record.
Status: Status of the record

Trade Finance

Date: Date of the transaction

Description: Description of the transaction

Dashboards
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e Beneficiary Name: Name of the Beneficiary against whom LC / Bill is to be created
e Amount: Amount for the Letter of Credit / Bill

o Reference Number: Reference Number of the transaction.

e Status: Status of the transaction

e Forex Deal

e Date: Date of the transaction

o Reference Number: Reference Number of the transaction.

e Description: Description of the transaction

e Deal Type: Type of Deal user wants to initiate that is Spot or Forward

e Currency Combination: List of permissible currency combination for deal booking
e Amount: Amount for the forex deal

e Status: Status of the transaction

e Others

e Date: Date of the transaction

e Initiated By: User who has initiated the transaction

e Transaction Type: Type of the transaction initiated

e Description: Description of the transaction

o Reference Number: Reference Number of the transaction

e Status: Status of the transaction

¢ Liquidity Management

. Date: Date of the transaction

o Transaction Type: Type of the transaction initiated

. Structure ID: Structure ID of the transaction

. Structure Description: Description of the transaction

. Reference Number: Reference Number of the transaction
. Status: Status of the transaction

Currency Exposure

The section displays total available balance in a corporates current and term deposit
accounts along with the and cash flow position as on the current date. In cash flow, a
corporate’s receivables and payables from and towards invoices and trade bills respectively
are projected on the graph.

This section also allows the user to initiate a forex deal.

Transaction Journey

Click the reference number link to view the Transaction Journey
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This screen displays the transaction details and transaction journey of the specific transaction. It
displays the current status of transaction whether (Initiated, Approved, Request Modification or
Processed).

Note: Once a transaction is initiated by the Corporate maker, system checks for the account access
of all the approver/s (found as part of approval rule/workflow maintained). In case approver/s at
one or more level does not have the required account access for the account/s involved in the
transaction, system rejects the transaction and an alert will be triggered to initiator notifying the
same.

ATM/Branch English V'

= (pfutura bank QoD Weloame Victor

Last login 29 Apr

International Payment

{F) eReceint

International Fund Transfer Details
Transfer To

Intlintermediary

International
7654321
Intlintermediary
test bank

118 Northern Avenue
London

GB

testl

fest2

London

GB
2000000000001 56

30Jan 2019
€1,000.00
SHARED

9776

Account with institution

Transaction Journey

Initiation Approval Completion
McLeods Chemicals2 Processed
09 Dec 05:50 PM Reference No : 1934316420400003

09 Dec 05:50 PM

Copyright © 2006, 2020, Oracle andjor its affiliates. All rights reserved. | Security Information | Terms and Conditions

Transaction Journey
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Transaction Name

This section displays the name of the transaction that is to be approved.

Review

The section displays the details of the initiated transaction for review.

Transaction Journey

This section displays the status of transactions that are initiated by the maker. Transaction
journey displays the status as:

e Initiation
e Approval
e  Completion

¢ Request Modification

1. Click Back to navigate to the Dashboard.
OR
Click e-Receipt to generate the e-receipt of the transaction.
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Approver Dashboard

This dashboard is available for corporate users who is responsible for approving the transactions.
Approver has the responsibility to ensure correctness of financial or non-financial transaction as

per the bank and corporate mandate, to ensure speedy and accurate processing.

= P futura bank

Notifications Pending for Action

« 0
< >
o

No data to display

No New Notifications
Check this section for new notifications

Financia

W Accounts
Non Accounts
Payments

= Bulk File

W Bulk Record

a =D

Pending for Approvals Financial My Limits Create Bill Payment
Min Amount: €0.01 Max Amount: €120,000.00
< Payments [ Eill Payments [{) Eulk File @) Non Account Bulk Record [
Daily Limits
O Date Transaction Type Debit Account No Amount ccount Details Initiated By
spla o
utilized Y
| @otoem ]
Amount Count
My Approved List Financial Corporate Limits International Payrment

< B payments @ sill Payments @) sulk File [@)

Bulk Record @)

Mon Account Bulk Record [

Min Amount: €3.00 Max Amount: €20,000.00

Daily Limits
Date Initiated By Deseriptiol Account Number Amount Rreference No status
1o da Jisplay. o
Utilized v
ge 1 (0 of 0 items: |-| ‘
Amount Count
Current & Savings Term Deposits Loans and Finances Reports
3 Total Accounts 6 Total Accounts 11 Total Accounts
L]
£1,044,
GBP (8
. ]
-—

Accounts Summary

Party Name

Account Number

unt Type

OBDX Saving Product

ACME Corporation Saving Account

0BDX Saving Product

AGME Corporation Saving Account

Activity Log

Conventional

Net Balance

£788,515.32

€499,000.00

New Reports Not Available
Access your recently generated reports form here

Financia! Q

Bulk

o o 0 o o
o o 0 [:} 0
o 0 0 o 0
dification O jification 0 Modification 0 0 0

Account Numbe:

Currency Exposure
As of 26 Nov 2020
Balances

Cash Flow *Receivables: Invoices + Bills Faysbles:

Current and Savings M Receivables M Payables
£792,515.32 60
Term Deposits o
£27870.77
a0
20
10
o
Nev  Dec Jan  Feb  Mar  Apr

Amount

cap

Copyright © 2006, 2020, Oracle and/or its affiliates. All rights reserved, | Security Information | Terms and Conditions
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Dashboard Overview

Icons

Following icons are present on the corporate - approver dashboard:
1]

o |\"@: Clicking this icon takes you to the Mailbox screen.

: Clicking this icon takes you to the dashboard.

° O“ : Click this icon to search the transactions.

Welcome, Matt Dam
. Lestlogin 06 Nev 0226PM - Displays the welcome note, user’s name along with the last log in date and
time. Click this icon to view the logged in user’s profile or log out from the application.

o — : Click the toggle menu to access the transactions.
o x : Click this icon to close the toggle menu. This icon appears if the toggle menu is open.

FATCA & CRS link

Click the link to access the FATCA and CRS Self — Certification Forms for Entities so as to capture required
information for the purposes of compliance with both FATCA and CRS.

Header Menu Options

e Your Current View is: Your current role will be displayed here i.e. one of three ( Viewer/ Maker/
Approver). The drop-down to select the role is available only if the user is mapped with more than
one role.

There is also an option ‘My Dashboard’ available in this menu which allows the user to customize
their dashboards. This option is present only if the user has personalized there Dashoard
according to their use and requirement.

e ATM Branch: Click here to locate the nearest branch/ATM.

e Select Language: Select your desired language to use the application.

Toggle Menu Transactions

Following items are present on the Toggle Menu:

o : This menu consists of sub menu items like Current and Savings account, Term
Deposits and Loans and Finances to navigate to the respective account related transactions.

o : Click here to access Payments related transactions or setting up of payments

Bill Payments ) o
o : Click here to access the Electronic Bill Payments and Presentment related
transactions.

m Trade Finance . ) ) )
o : Click this menu to manage your Letter of Credits (LCs), Bills, Guarantees,

Line Limits and Beneficiary maintenance for trade finance.

° : Click this menu to view booked forex deals and initiate new forex deal.
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E Liguidity Management

: Click this menu to manage the cash flow, credit and working capital.

SERUEEESRTEERER. Ciick this menu to manage your virtual accounts.

b DAl - Click this menu to originate new Credit Facilities and manage existing

Facilities and Collaterals.

LA Click this menu to view your Supply Chain Finance business and to manage

its activities.

A iated P; M ] t . . . . .
el MGl sl Cick this menu to onboard and view associated parties.

|_'E| Invoice Management

: Click this menu to create and maintain invoices.

i

Cash Management . . .
. Click this menu to get the daily or monthly cash flow forecast and also the

current day snapshot of the finances.

OREEELEE. Click this icon to upload files and view the files already uploaded.

Reports

i

: Click this icon to generate the reports and view the generated reports.

CILEENEEE Click this menu to track your loan, trade finance and credit facility applications.

{:(E} Account Settings

: Click this menu to set your preferences as well as daily limits and change
password.

B Mail Box

: Click this menu to view the Mails, Alerts and Notifications.

Leave Feedback , . . .
(= : Click this menu to leave your feedback about the user interaction of the

1@1 ATM/Branch Locator

)
o
=3

=

Q

=,

o

>

: Click to view the address and location of the ATMs and the branches of
the Bank. For more information refer ATM/ Branch Loacator section.

: Click this menu to launch the online help.

. Click this menu to view the information about the application like version number,

Notifications

The notification section allows the corporate approver to view last four notifications sent by the bank. Click
View All to view all the notifications sent by the bank. User can also click on the specific notification to see
the details.

Pending for Action

This section displays the summary of all the financial and non-financial transactions that are pending for
approval by the corporate approver user in a graphical form.
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The transactions are grouped by module name and provide a quick view of transactions that are needed
to be approved.

Quick Links
The following transactions can be initiated from this section:
e Own Account Transfer
e Funds Transfer
e Ad-hoc Payment
e  Issue Draft
e File Upload
e Uploaded Files Inquiry

Pending for Approvals

This section displays the details of transactions that are initiated by the maker and are pending for approval.
It is briefly classified into two broad categories a) Financial and b) Non-Financial. User can click each tab
to view the details of transactions that are pending for approvals. Click the reference number link to view,
approve or reject the transaction. User can also select multiple records from the summary and approve or
reject the transactions.

Financial : This displays the financial based transactions - further categorized as following:
e Accounts - The details of activity log are:
» Date: Date of the transaction
» Description: Description of the transaction
» Account Details: Account number of the transaction
» Amount: Amount of the transaction
» Initiated By: The user who has initiated the transaction.
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
e Non Accounts - The details of the activity log are:
» Date: Date of the transaction
» Description: Description of the transaction
» Amount : Amount of the transaction
» Initiated By: The user who has initiated the transaction.
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
e Payments
» Date: Date of the transaction
» Description: Description of the transaction
» From Account: Source Account number of the transaction

» Amount : Amount of the transaction

7-28 ORACLE



Dashboards

» Payee Account Details: Payee’s account number of the transaction
» Initiated By: The user who has initiated the transaction.
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
Bill Payments
» Date: Date of the transaction
» Description: Description of the transaction
» Biller Name: Name of the biller
» Biller Location: Location of the biller
» Details: Details of bill payment
» From Account: Source Account number of the transaction
» Amount : Amount of the transaction
» Initiated By: The user who has initiated the transaction.
» Reference Number: Reference Number of the transaction.
»  Status: Status of the transaction
Bulk File
» Date: Date of the transaction
» Description: Description of the transaction
» Transaction Type: Transaction types of the file upload
» File Name: Name of the file uploaded.
» File Amount: Amount to be debited from debit account.
» Initiated By: The user who has initiated the transaction.
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
Bulk Record
» Date: Date of the transaction
» Transaction Type: Transaction type of the bulk record
» Debit Account No: Account number of the account to be debited.
» Amount: Amount to be debited from debit account
» Payee Account Details: Payee’s account number
» Initiated By: The user who has initiated the transaction.
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
Non Account Bulk Record
» Date: Date of the transaction

» Transaction Type: Transaction type of the bulk record
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Amount; Amount of the transaction
Initiated By: The user who has initiated the transaction.
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Non- Financial: This displays the non- financial transactions initiated by the maker and further
categorized as below:

Accounts

”

”

Date: Date of the transaction

Description: Description of the transaction

Account Details: Account number of the transaction
Initiated By: The user who has initiated the transaction.
Reference No: Reference Number of the transaction.

Status: Status of the transaction

Biller Maintenance

r

r

r

Date: Date of the transaction

Description: Description of the transaction

Payee Type: The type of payee

Category: The category of the biller

Initiated By: The user who has initiated the transaction.
Reference No: Reference Number of the transaction.

Status: Status of the transaction

Payee and Biller

Bulk File

4

4

4

Date: Date of the transaction

Description: Description of the transaction

Payee Type: Type of the payee

Category: Payee Category

Initiated By: The user who has initiated the transaction.
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

File Identifier: Unique code assigned to the uploaded file.
Transaction Type: Transaction type of the file upload

File Name: Name of the file uploaded.

Initiated By: The user who has initiated the transaction

Reference Number: Reference Number of the transaction.
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» Status: Status of the transaction
e  Bulk Record
» Date: Date of the transaction
»  File Identifier: Unique code assigned to the record.
» Transaction Type: Transaction type of the bulk record
» Description: Description of the transaction
» Initiated By: The user who has initiated the transaction
» Reference Number: Reference Number of the record.
» Status: Status of the record
e Trade Finance Maintenance
» Date: Date of the transaction
» Description: Description of the transaction
» Beneficiary Name: Name of the Beneficiary against whom LC is to be created
» Amount: Amount for the Letter of Credit / Bill
» Initiated By: The user who has initiated the transaction
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
e Forex Deal
» Date: Date of the transaction
» Reference Number: Reference Number of the transaction.
» Description: Description of the transaction
» Deal Type: Type of Deal user wants to initiate that is Spot or Forward
» Currency Combination: List of permissible currency combination for deal booking
» Amount: Amount for the booked forex deal

» Status: Status of the transaction

e  Others
» Date: Date of the transaction
» Initiated By: User who has initiated the transaction
» Transaction Type: Type of the transaction initiated
» Description: Description of the transaction
» Reference Number: Reference Number of the transaction
» Status: Status of the transaction
e  Liquidity Management
» Date: Date of the transaction

» Transaction Type: Type of the transaction initiated
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»  Structure ID: Structure ID of the transaction

»  Structure Description: Description of the transaction

» Initiated By: The user who has initiated the transaction

» Reference Number: Reference Number of the transaction

> Status: Status of the transaction

My Approved List

This section displays the details of transactions that are approved by the approver user. Similarly to
Pending Approval list, here also it is classified into two broad categories a) Financial and b) Non-Financial.
The Tab under Financial and Non Financial and the columns of each Tab are same as mentioned in
‘Pending For Approval’ section.

Click each tab to view the snapshot of transactions already approved.
Click the Reference Number link to view the detailed transaction.

Click Download to download the summary of transactions approved by the approver user.

My Limits

This section allows the user to view the transaction specific limits assigned to him for initiating and
approving the transactions. It also provides information about the limits assigned by the bank and the limit
utilized by the user.

Corporate Limits

The user can view the party cumulative transaction limits for each transaction, daily and monthly limits
utilized and available limits for use from the viewer dashboard.

The user can select the transaction from the drop-down to view the corporate limit of that transaction.

Current and Savings/ Term Deposits/ Loans and Finances

The current and savings/ Term Deposit/ Loan account card displays the count of the account and total
balance in these accounts along with the transaction currency. The section below the account card displays
the summary of assigned CASAs/ Term Deposit / Loan (combined by account currencies) with below
details. Click the particular account number of CASA/ Term Deposit / Loan account to go to the account
details screen.

e  Current and Savings:

» Party Name: Displays the different party names linked to the ID and holding the
accounts

» Account Number: clicking the account number takes you to the Account Details
screen.

» Account Type: Displays the account type - savings or current.
» Net Balance: The balance amount in the account is displayed
e  Term Deposits:

» Party Name: Displays the different party names linked to the ID and holding the
deposits

» Deposit Number: clicking the account number takes you to the Deposit Details screen.

» Interest Rate: shows the applicable rate of interest on the various deposits
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» Principal Balance: shows the amount invested in deposit

» Maturity Date: shows the date of maturity of deposit

» Maturity Balance: shows the amount which would be available at the date of maturity.
e Loans and Finances

» Loan Account Details: Displays the Loans Account Number (masked format), account
nickname (if any) and the product name. Click the account number to go to the Loan
Details screen.

» Party Name: Displays the party names linked to the ID and holding the loans
» Amount Financed: The loan amount that was initially availed

» Outstanding: Outstanding Amount against the loan

» Maturity Date: The Maturity Date of the Loan account

» Rate: Applicable rate of interest

Using the Search field, the user can search for a specific Current and Savings/ Term Deposit/ Loan
account. Click Download to download the account summary of Current and Savings/ Term Deposit/ Loan
accounts.

Reports

The latest reports mapped and generated under a party/ parties mapped to the logged in user are listed in
this section. Click View All to view all the reports generated.

Activity Log

Displays the details of all the transactions made to their accounts like account financial, account non-
financial, bulk file, bulk record, Payee and Biller and payments transactions.

It is divided into two fields broadly: Financial and Non-Financial.
The logged in user can view the transaction summary with respective statuses and details.

On selecting either the Financial or the Non-Financial transaction options, the categories under the
particular option are displayed. Each category showcases the number of transactions that are in each of
the following statuses:

e Processed: The number of transactions that have been fully completed.
¢ In-Progress: The number of transactions that have been initiated, but not yet completed.
e Rejected: The number of transactions that have been rejected by the approver.

e Pending Modification: The number of transaction that have been sent for modification by the
approver to the Initiator.

Note: ‘Send to Modify’ option is available to the Approver for sending the transactions back to
maker for any modification. If the approver is sending any transaction back to maker for
modification, the maker will be able to make the changes in the same transaction and re-submit
the same.

Send to Modify is enabled only for specific transactions. To see the list of transactions for which
this is enabled, please refer the respective module user manuals.

@
™ . Click this icon to search the transactions that are performed on a particular date. It has two fields

From Date and To Date; you can select the start and end date to search the transaction.
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Financial : This displays the financial based transactions - further categorized as following:

Accounts - The details of activity log are:

>
>
I
I
I

I

Date: Date of the transaction

Description: Description of the transaction

Account Number: Account number of the transaction
Amount: Amount of the transaction

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Non Accounts - The details of the activity log are:

Payments

Bill Payments

Bulk File

4
”

”

>

>

4
4

4

Date: Date of the transaction

Description: Description of the transaction

Amount : Amount of the transaction

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Description: Description of the transaction

From Account: Source Account number of the transaction

Amount : Amount of the transaction

Payee Account Details: Payee’s account number of the transaction
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Description: Description of the transaction

Biller Name: Name of the biller

Biller Location: Location of the biller

Details: Details of bill payment

From Account: Source Account number of the transaction
Amount : Amount of the transaction

Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction
Description: Description of the transaction

Transaction Type: Transaction types of the file upload
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» File Name: Name of the file uploaded.
» File Amount: Amount to be debited from debit account.
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
e  Bulk Record
» Date: Date of the transaction
» Transaction Type: Transaction type of the bulk record
» Debit Account: Account number of the account to be debited.
» Amount: Amount to be debited from debit account
» Payee Account Details: Payee’s account number
» Reference Number: Reference Number of the transaction.
»  Status: Status of the transaction
e Non Account Bulk Record
» Date: Date of the transaction
» Transaction Type: Transaction type of the bulk record
» Amount: Amount of the transaction
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction

Non- Financial: This displays the non- financial transactions initiated by the maker and further
categorized as below:

e Accounts
» Date: Date of the transaction
» Description: Description of the transaction
» Account Number: Account number of the transaction
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
e Payee and Biller
» Date: Date of the transaction
» Payee/ Biller Name: Payee/ Biller name
» Payee Type: Type of the payee
» Category: Payee Category
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
e Bulk File
» Date: Date of the transaction

» File Identifier: Unique code assigned to the uploaded file.
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» Transaction Type: Transaction type of the file upload
» File Name: Name of the file uploaded.
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
e  Bulk Record
» Date: Date of the transaction
» File Identifier: Unique code assigned to the record.
» Transaction Type: Transaction type of the bulk record
» Description: Description of the transaction
» Reference Number: Reference Number of the record.
» Status: Status of the record
e Trade Finance
» Date: Date of the transaction
» Description: Description of the transaction
» Beneficiary Name: Name of the Beneficiary against whom LC is to be created
» Amount: Amount for the Letter of Credit / Bill
» Reference Number: Reference Number of the transaction.
» Status: Status of the transaction
e Forex Deal
» Date: Date of the transaction
» Reference Number: Reference Number of the transaction.
» Description: Description of the transaction
» Deal Type: Type of Deal user wants to initiate that is Spot or Forward
» Currency Combination: List of permissible currency combination for deal booking
» Amount: Amount for the booked forex deal
» Status: Status of the transaction
e  Others
» Date: Date of the transaction
» Initiated By: User who has initiated the transaction
» Transaction Type: Type of the transaction initiated
» Description: Description of the transaction
» Reference Number: Reference Number of the transaction
» Status: Status of the transaction
e  Liquidity Management
> Date: Date of the transaction

> Transaction Type: Type of the transaction initiated
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> Structure ID: Structure ID of the transaction

> Structure Description: Description of the transaction

> Reference Number: Reference Number of the transaction
> Status: Status of the transaction

Click Download to download the activity log.

Currency Exposure

The section displays total available balance in a corporates current and term deposit accounts along with
the and cash flow position as on the current date. In cash flow, a corporate’s receivables and payables
from and towards invoices and trade bills respectively are projected on the graph.

This section also allows the user to initiate a forex deal.

7.3.1 Pending for Approvals

The Pending for approvals list contains transactions that have been initiated by the maker and are
pending for approvals. When the approver user logins to the application, he can view the
transactions that are pending for his decision to either approve or reject.

For only specific transactions, Send to Modify functionality is enabled. Here approver can send the
transaction back to modification, which are waiting for his approval, with comment if any.

Note:

To see the list of transactions for which Send to Modify is enabled, please refer the respective
module user manuals.

Send to Modify functionality is not supported on wearables.

The reference number of the transaction is a hyperlink, on clicking the link the transaction details
and transaction journey of the specific transaction is displayed.

How to reach here:
Approver Dashboard > Pending for Approvals section

To approve the transaction:

1. Select the transaction pending for approval, by clicking on the checkbox against it and click
on Approve or Reject
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Pending for Approvals
Pending for Approvals

Financial N

Accounts Non Accounts () Payments [ Bill Payments [ Bulk Filz ) Bulk Record i >

Date Description Account Details Amount Initiated By Reference No Status

26

Nov Own Account Abhishek N “T P
26117C3DEFSF In Progress

543 Transfer OO0 032 £33.00 kumar 26117C3DEF5 -/

PM

04 Internal

?;-czs TransferPay  xooo0oaooo0156 £70.00 im'::]ek 04124631CBA6  \5) In Progress

P Now

29

Nov Own Account Abhishek e mm e e T R
20711BF49218B6 In Progress

19:27 Transfer NOHXXAXAX0032 £67.00 kumar 2911BF4921B6 /

PM

04

Dec Own Account Abhishek AR R R “T) In Progress

12:31 Transfer 0000000000153 £80.00 Kkumar 041261672626 ) Y

PM

29 —
29119F 434970 L) In Progress

No.v Own Account OOOE0O0N0032 £4500 Abhishek LC‘_ QOF43492D o/ g

12:29 Transfer kumar

PM

Page 1 of1 (1-50f5items)

2. The Transaction Approval / Rejection screen prompting to enter the approval / rejection
remarks appear.
OR
Click Cancel to navigate to the Dashboard.

Approval Comment e

Payments Transactions Approval

Selected Transactions (1)

Remarks (Optional) |

3. Alternately, the approver can view detailed transaction summary, before approving /
rejecting a transaction.

4. Click the Reference Number link of the transaction that has to be approved, in the
Pending for Approval section. The transaction screen with Review and Transaction
Journey section appears.

Review and Transaction Journey
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Transaction to approve

Transaction Name

This section displays the name of the transaction like Loan repayment, Bulk File Upload etc.

Review

The section displays the details of the transaction

Transaction Journey

This section displays the status of transactions. The possible values for the status are:
e Initiation
e Approval
e  Completion

¢ Request Modification

5. Click Approve to approve the initiated transaction. The Transaction Approval screen
prompting to enter the approval remarks appear.
OR
Click Reject to reject the transaction.
OR
Click Back to navigate to the Dashboard.

6. Enter the remarks and click Approve.
OR
Enter the remarks and click Reject.
OR
Click Cancel to cancel the transaction.
The screen with success message along with the reference number appears.

FAQ

1. If one useris configured so that he is having both the roles i.e. a Maker and an
Approver, how can he switch the Dashboard View?

The user can go to the toggle menu and switch between the Maker / Approver roles.
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7.4 Non Customer Viewer Dashboard

This Dashboard provides a consolidated and easy to understand view of the business
immediately after logging in.

NonCustomerViewer \ ATM/Branch English ™

= ([@futura bank

Top Programs Payables Finance Maturing usD Quick Links

ome, nehal joshi
astlogin 09 May 08:19 PM

I Local Gurrency Equivalent = o
120K =
£3.43M $104.24K ew Programs iew Invoices iew
, 100k §
£915.08K Y
80K
Receivables
£23,067,00.. @ 60K
40K
£18.72M 0K
0 50 50 0
Acme Payable Finance Program 0 »: L L L
B Acme Reverse Factoring Finance Program Overdue Duein30  31-60  &1-90  Above 30
W Acme Debtor Finance Pregram Days
Il Program AllF
EUR Overdue Invoices Receivables
Total Payables (€0.00) Invoice Number Amount Overdue Days
INV1054 $100,000.00 155
C__________________________________________________________} INV1058 $100,000.00 155
INV1052 $100,000.00 155
[ Overcuc | Due In CEXES 160y Above 30 days
TESTINVDOWNLOAD2 $11,100.00 9
€0.00 €1,000.00 €0.00 €0.00 €0.00 o
S S e R Corplnv9238248 £110.00 8
ew All Invoices
Overdue Finances Corporate Limits International Payment -
Finance Ref. No. Amount Overdue Days
! a
004051119DELF116 $100,000.00 155
004051119DELF124 £2,323.00 150 -—
004051119DELF122 £1,000.00 150 Currently no limits are assigned to this transaction. Please
contact administrator for further details.
004051119DELF130 54,242.00 150
004051119DELF118 140
ew All Finances
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Dashboard Overview

Icons

Following icons are present on the corporate — Non Customer Viewer dashboard:
o p : Clicking this icon takes you to the dashboard.

o @: Clicking this icon takes you to the Mailbox screen.

o q : Click this icon to search the transactions.
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Welcome, Matt Dam

Lastlogin 06 Nov 0226 M+ Dyisplays the welcome note, user’s name along with the last log
in date and time. Click this icon to view the logged in user’s profile or log out from the
application.

o —: Click the toggle menu to access the transactions.

o x : Click this icon to close the toggle menu. This icon appears if the toggle menu is
open.

Header Menu Options

e Your Current View is: Your current role will be displayed here i.e. one of three ( Non
Customer Viewer/ Non Customer Maker/ Non Customer Approver). The drop-down to
select the role is available only if the user is mapped with more than one role.
There is also an option ‘My Dashboard’ available in this menu which allows the user
to customize their dashboards. This option is present only if the user has personalized
there Dashoard according to their use and requirement.

e ATM Branch: Click here to locate the nearest branch/ATM.

e Select Language: Select your desired language to use the application.

Toggle Menu Transactions

Following items are present on the Toggle Menu as per roles assigned:

CEELIEEIREED: Click this menu to view your Supply Chain Finance business and
to manage its activities.

A iated P; M - t . . . . .
e bl Bl SUSl]. Click this menu to view associated parties.

E Invoice Managemenl . . . .
: Click this menu to manage invoices.

Cash Management

i

: Click this menu to get the daily or monthly cash flow forecast and
also the current day snapshot of the finances.

ORI Cick this icon to upload files and view the files already uploaded.

{(}} Account Settings

: Click this menu to set your preferences as well as daily limits and
change password.

Mail Box . . . . e
. : Click this menu to view the Mails, Alerts and Notifications.

() Leave Feedback . . : .
o sl Click this menu to leave your feedback about the user interaction
of the application.

o Click this menu to launch the online help.

o Click this menu to view the information about the application like version
number, copyright etc.
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Top Programs

A Donut Graph projects the top 5 programs of the corporate which are highest in terms of
receivables and payables in the local currency. The values of Receivables or Payables are
displayed along with the name of the Program.

Finance Maturing

Finances are loans taken against invoices for working capital requirements or any other
necessary business expenses. This widget provides a graphical representation of all the
outstanding finances and categorizes them in the buckets of overdue finances, Due in 30
days, 31-60 days, 61-90 days and above 90 days.

Quick Links:

The most commonly used transactions are provided as quick links for quick access to the
transactions. Following transactions are provided as quick links:

e View Programs
e View Invoices
e View Associated Party

° Create Invoice

Invoice Timeline

This widget draws all the outstanding invoices of the corporates on the invoice timeline. The
invoices are categorized into buckets of overdue invoices, invoices maturing in 30 days,
between 31-60 days, between 61-90 days and above 90 days in terms of Receivables OR
Payables. The Timeline is made comprehensive by colour coding the category of invoices on
the basis of maturity.

Overdue Invoices:

Overdue invoices are one of the major concerns for a Corporate Supplier and a Buyer and
needs to be addressed immediately. A dedicated widget projects 5 invoices that are running
overdue for the longest period of time. It also acts as an alarm for the corporate. They are
reminder that, the overdue invoices should be attended on priority. The link given on the
widget enables the corporate to view the all its overdue invoices by navigating the user to the
View Invoices Screen.

Overdue Finances

Finances are liabilities of the corporates which needs to be paid on due date. This widget
warns the corporates of any finances running overdue. Timely payment of Finances is
required to maintain the credit goodwill of the corporates. This widget assists in keeping the
same intact. It displays the details like Finance No., Amount Overdue, and No. of Days
Overdue. It also provides link to View All Finances.

743 ORACLE



Dashboards

Corporate Limits

The user can view the party cumulative transaction limits for each transaction, daily and
monthly limits utilized and available limits for use from the viewer dashboard.

The user can select the transaction from the drop-down to view the corporate limit of that
transaction.
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7.5 Non Customer Maker Dashboard

This Dashboard is designed to cater to the needs of non-customer users who are transaction
executors. An option of Quick Links has been provided on the Dashboard for easy access to
some of the more commonly used features in the system.

NonCustomerMaker ATM/Branch English

= (pfutura bank Q D Welcome, nenal joshi

Last login 09 May 08:19 PM
Top Program Finance Maturing SD Quick Links
rograms Receivables [EEWERER ! turi N ek L

In Local Currency Equivalent

120K
£3.43M $104.24K " ew Invoice "
/ 00k %
91500 4
80K "
Receivables = ﬁ
£23,067,00... B sk e
40K
£1872M -
0 50 50 50
Acme Payable Finance Program 0 ®: D ——
B Acme Reverse Factoring Finance Program Overdue Duein30 31-60 61-90  Above 30
B Acme Debtor Finance Program Days

EUR Overdue Invoices receivsbles

Total Payables (£0.00) Invoice Number Amount Overdue Days
INV1054 $100,000.00 155
e ] INV1058 $100,000.00 155
INV1052 $100,000.00 155
TESTINVDOWNLOADZ $11,100.00 9
€0.00 €1,000.00 €0.00 £0.00
S o e e Corpinve238248 £110.00 8
ew All voices
Overdue Finances My Limits International Payment -.. ™
Finance Ref. No Amount Overdue Days
a
004051119DELF116 $100,000.00 155
004051119DELF124 £2,323.00 150 -—
00405T119DELF122 £1,000.00 150 Currently no limits are assigned to this transaction. Please
contact administrator for further details.
004051119DELF130 $4242.00 150
004051119DELF118 140
ew Al
iew All Finances
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Dashboard Overview

Icons

Following icons are present on the corporate — Non Customer Maker dashboard:

-}

o I\‘”@: Clicking this icon takes you to the Mailbox screen.

: Clicking this icon takes you to the dashboard.

o O“ : Click this icon to search the transactions.
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Welcome, Matt Dam

Lastlogin 06 Nov 02.26 P Displays the welcome note, user's name along with the last
log in date and time. Click this icon to view the logged in user’s profile or log out from
the application.

o — : Click the toggle menu to access the transactions.

o x : Click this icon to close the toggle menu. This icon appears if the toggle menu is
open.

Header Menu Options

e Your Current View is: Your current role will be displayed here i.e. one of three ( Non
Customer Viewer/ Non Customer Maker/ Non Customer Checker . The drop-down to
select the role is available only if the user is mapped with more than one role.

There is also an option ‘My Dashboard’ available in this menu which allows the user
to customize their dashboards. This option is present only if the user has
personalized there Dashoard according to their use and requirement.

e ATM Branch: Click here to locate the nearest branch/ATM.

e Select Language: Select your desired language to use the application.

Toggle Menu Transactions

Following items are present in the Toggle Menu as per roles assigned:

CEEUEEEEY. Click this menu to view your Supply Chain Finance business

and to manage its activities.

A iated P; M - t . . . . .
e el Ml Sl Click this menu to onboard and view associated parties.

E Invoice Managemenl . . . .. .
: Click this menu to create and maintain invoices.

Cash Management

i

: Click this menu to get the daily or monthly cash flow forecast and
also the current day snapshot of the finances.

OIS Ciick this icon to upload files and view the files already uploaded.

{(}} Account Settings

: Click this menu to set your preferences as well as daily limits and
change password.

B Mail Box

: Click this menu to view the Mails, Alerts and Notifications.

L Feedback
o = e . Click this menu to leave your feedback about the user

interaction of the application.

@ e Click this menu to launch the online help.

About . . . . . o .
® ° Click this menu to view the information about the application like version
number, copyright etc.
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Top Programs

A Donut Graph projects the top 5 programs of the corporate which are highest in terms of
receivables and payables in the local currency. The values of Receivables or Payables are
displayed along with the name of the Program.

Finance Maturing

Finances are loans taken against invoices for working capital requirements or any other
necessary business expenses. This widget provides a graphical representation of all the
outstanding finances and categorizes them in the buckets of overdue finances, Due in 30
days, 31-60 days, 61-90 days and above 90 days.

Quick Links:

The most commonly used transactions are provided as quick links for quick access to the
transactions. Following transactions are provided as quick links:

e View Programs
e View Invoices
e View Associated Party

° Create Invoice

Invoice Timeline

This widget draws all the outstanding invoices of the corporates on the invoice timeline. The
invoices are categorized into buckets of overdue invoices, invoices maturing in 30 days,
between 31-60 days, between 61-90 days and above 90 days in terms of Receivables OR
Payables. The Timeline is made comprehensive by colour coding the category of invoices on
the basis of maturity.

Overdue Invoices:

Overdue invoices are one of the major concerns for a Corporate Supplier and a Buyer and
needs to be addressed immediately. A dedicated widget projects 5 invoices that are running
overdue for the longest period of time. It also acts as an alarm for the corporate. They are
reminder that, the overdue invoices should be attended on priority. The link given on the
widget enables the corporate to view the all its overdue invoices by navigating the user to the
View Invoices Screen.

Overdue Finances

Finances are liabilities of the corporates which needs to be paid on due date. This widget
warns the corporates of any finances running overdue. Timely payment of Finances is
required to maintain the credit goodwill of the corporates. This widget assists in keeping the
same intact. It displays the details like Finance No., Amount Overdue, and No. of Days
Overdue. It also provides link to View All Finances.

My Limits

This section allows the user to view the transaction specific limits assigned to him for initiating
and approving the transactions. It also provides information about the limits assigned by the
bank and the limit utilized by the user.
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7.6 Non Customer Approver Dashboard

This dashboard is available for non-customer users who are responsible for approving the
transactions. Approver has the responsibility to ensure correctness of transaction as per the
bank and corporate mandate, to ensure speedy and accurate processing.

NonCustemerChecker ATM/Branch
= Welcome, Nehal joshi
= ﬂ'ﬂfulura bank Q @ Lastlogin 13 May 0104 PM
Pending for Approvals Financial v Pending for Action Financial ~
Accounts @ Non Accounts [§) Payments §) 8l Payments [f§) Buk Record f§ >
. . B Accounts
Date Description unt Details Amount Initiat Reference No Status
B Non Accounts
No data to No data to display Payments
B BulkFile
Page B Bulk Record
EUR ~ My Limits International Payment -
a
Total Payables (€0.00)
-—

Currently no limits are assigned to this transaction. Please
contact administrator for further details

[ overce | Due In (T 3160 cays 61-50 days Above 30 days

€0.00 €1,000.00 €0.00 €0.00
ew All
Overdue Finances Overdue Invoices Receivables Corporate Limits International Payment -
Finance Ref. No. Amount Overdue Days -
Invoice Number Amount Overdue Days
004051119DELF116 $100,000.00 155
INV1054 $100,000.00 155 B
004051119DELF124 £2323.00 150 -—
iNV1058 $100,000.00 155
004051119DELF122 £1,000.00 150 Currently no limits are assigned to this transaction. Please
INV1052 $100,000.00 155 contact administrator for further details
004051119DELF130 $4,242.00 150
TESTINVDOWNLOAD2 $11,100.00 9
004051119DELF118 140
Corpinve238248 £110.00 8

Top Programs Payables Finance Maturing usD ~ Quick Links

120K
£3.43M $104.24K
f 100k §
£915.08K 4
80K
Receivables
£23,067,00... @ 60K
40K
£18.72m -
0 50 50 50
Acme Payable Finance Program 0 o . o o
W Acme Revers: ing Finance Program Overdue Duein30 3160  61-90  Above 90
W Acme Debtor Finance Program Days

All Prog

My Approved List

Financial v

Non accounts [ payments (@) gl Payments [ 0]

Date Initiated By Description Account Number Amount Reference No Status

Bulk Record Non Account Bulk R

Page (0 of Ditems)

Copyright 2006, 2020, Oracle and/or its affiliates. All ights reserved. | Security Information | Terms and Conditions
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Dashboard Overview

Icons

Following icons are present on the corporate — Non Customer Approver dashboard:
)

o |\"@: Clicking this icon takes you to the Mailbox screen.

: Clicking this icon takes you to the dashboard.

° O“ : Click this icon to search the transactions.

Welcome, Matt Dam
. Lestlogin 06 Nev 0226PM - Displays the welcome note, user’s name along with the last log in date and
time. Click this icon to view the logged in user’s profile or log out from the application.

o — : Click the toggle menu to access the transactions.
o x : Click this icon to close the toggle menu. This icon appears if the toggle menu is open.

Header Menu Options

e Your Current View is: Your current role will be displayed here i.e. one of three (Non Customer
Viewer/ Non Customer Maker/ Non Customer Approver). The drop-down to select the role is
available only if the user is mapped with more than one role.

There is also an option ‘My Dashboard’ available in this menu which allows the user to customize
their dashboards. This option is present only if the user has personalized there Dashoard
according to their use and requirement.

e ATM Branch: Click here to locate the nearest branch/ATM.

e Select Language: Select your desired language to use the application.

Toggle Menu Transactions

Following items are present on the Toggle Menu as per roles assigned:

- REEEIEEIREES Click this menu to view your Supply Chain Finance business and to manage
its activities.

A iated P; M t . . . . .
e lhaltab BSUSSlsl] Cick this menu to onboard and view associated parties.

|_'E| Invoice Management

: Click this menu to create and maintain invoices.

Cash Management

i

: Click this menu to get the daily or monthly cash flow forecast and also the
current day snapshot of the finances.

ORI Ciick this icon to upload files and view the files already uploaded.

{:(E} Account Settings

. Click this menu to set your preferences as well as daily limits and change
password.

B Mail Box

: Click this menu to view the Mails, Alerts and Notifications.
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Leave Feedback . . . .
o : Click this menu to leave your feedback about the user interaction of the

application.

o : Click this menu to launch the online help.

About . . . . . T .
o : Click this menu to view the information about the application like version number,

copyright etc.

Pending for Approvals

This section displays the details of transactions that are initiated by the maker and are pending for approval.
It is briefly classified into two broad categories a) Financial and b) Non-Financial. User can click each tab
to view the details of transactions that are pending for approvals. Click the reference number link to view,
approve or reject the transaction. User can also select multiple records from the summary and approve or
reject the transactions.

Financial : This displays the financial based transactions - further categorized as following:

e Accounts - The details of activity log are:

r
r
r
r
r
>

>

Date: Date of the transaction

Description: Description of the transaction

Account Details: Account number of the transaction
Amount: Amount of the transaction

Initiated By: The user who has initiated the transaction.
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

e Non Accounts - The details of the activity log are:

>
4

4

° Payments

Date: Date of the transaction

Description: Description of the transaction

Amount : Amount of the transaction

Initiated By: The user who has initiated the transaction.
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Description: Description of the transaction

From Account: Source Account number of the transaction

Amount : Amount of the transaction

Payee Account Details: Payee’s account number of the transaction
Initiated By: The user who has initiated the transaction.

Reference Number: Reference Number of the transaction.

Status: Status of the transaction
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e  Bill Payments
>
>

4

e Bulk File

”
. Bulk Record

4

4

>

Dashboards

Date: Date of the transaction

Description: Description of the transaction

Biller Name: Name of the biller

Biller Location: Location of the biller

Details: Details of bill payment

From Account: Source Account number of the transaction
Amount : Amount of the transaction

Initiated By: The user who has initiated the transaction.
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Description: Description of the transaction

Transaction Type: Transaction types of the file upload

File Name: Name of the file uploaded.

File Amount: Amount to be debited from debit account.
Initiated By: The user who has initiated the transaction.
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

Transaction Type: Transaction type of the bulk record

Debit Account No: Account number of the account to be debited.
Amount: Amount to be debited from debit account

Payee Account Details: Payee’s account number

Initiated By: The user who has initiated the transaction.
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

o Non Account Bulk Record

>

Date: Date of the transaction

Transaction Type: Transaction type of the bulk record
Amount: Amount of the transaction

Initiated By: The user who has initiated the transaction.
Reference Number: Reference Number of the transaction.

Status: Status of the transaction
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Non- Financial: This displays the non- financial transactions initiated by the maker and further categorized

as below:

° Accounts

I

I

Date: Date of the transaction

Description: Description of the transaction

Account Details: Account number of the transaction
Initiated By: The user who has initiated the transaction.
Reference No: Reference Number of the transaction.

Status: Status of the transaction

. Biller Maintenance

”
”

”

Date: Date of the transaction

Description: Description of the transaction

Payee Type: The type of payee

Category: The category of the biller

Initiated By: The user who has initiated the transaction.
Reference No: Reference Number of the transaction.

Status: Status of the transaction

e Payee and Biller

”
>

>

° Bulk File

>
>
. Bulk Record

>

Date: Date of the transaction

Description: Description of the transaction

Payee Type: Type of the payee

Category: Payee Category

Initiated By: The user who has initiated the transaction.
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction

File Identifier: Unique code assigned to the uploaded file.
Transaction Type: Transaction type of the file upload

File Name: Name of the file uploaded.

Initiated By: The user who has initiated the transaction
Reference Number: Reference Number of the transaction.

Status: Status of the transaction

Date: Date of the transaction
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» File Identifier: Unique code assigned to the record.
» Transaction Type: Transaction type of the bulk record
» Description: Description of the transaction
» Initiated By: The user who has initiated the transaction
» Reference Number: Reference Number of the record.
» Status: Status of the record
e Trade Finance Maintenance
» Date: Date of the transaction
» Description: Description of the transaction
» Beneficiary Name: Name of the Beneficiary against whom LC is to be created
» Amount: Amount for the Letter of Credit / Bill
» Initiated By: The user who has initiated the transaction
» Reference Number: Reference Number of the transaction.
»  Status: Status of the transaction
e  Forex Deal
» Date: Date of the transaction
» Reference Number: Reference Number of the transaction.
» Description: Description of the transaction
» Deal Type: Type of Deal user wants to initiate that is Spot or Forward
» Currency Combination: List of permissible currency combination for deal booking
» Amount: Amount for the booked forex deal
» Status: Status of the transaction
e  Others
» Date: Date of the transaction
» Initiated By: User who has initiated the transaction
» Transaction Type: Type of the transaction initiated
» Description: Description of the transaction
» Reference Number: Reference Number of the transaction
» Status: Status of the transaction
e  Liquidity Management
» Date: Date of the transaction
» Transaction Type: Type of the transaction initiated
»  Structure ID: Structure ID of the transaction
»  Structure Description: Description of the transaction
» Initiated By: The user who has initiated the transaction

» Reference Number: Reference Number of the transaction
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> Status: Status of the transaction

Pending for Action

This section displays the summary of all the financial and non-financial transactions that are pending for
approval by the approver user in a graphical form.

The transactions are grouped by module name and provide a quick view of transactions that are needed
to be approved.

Invoice Timeline

This widget draws all the outstanding invoices of the corporates on the invoice timeline. The invoices are
categorized into buckets of overdue invoices, invoices maturing in 30 days, between 31-60 days, between
61-90 days and above 90 days in terms of Receivables OR Payables. The Timeline is made comprehensive
by colour coding the category of invoices on the basis of maturity.

My Limits

This section allows the user to view the transaction specific limits assigned to him for initiating and
approving the transactions. It also provides information about the limits assigned by the bank and the limit
utilized by the user.

Corporate Limits

The user can view the party cumulative transaction limits for each transaction, daily and monthly limits
utilized and available limits for use from the viewer dashboard.

The user can select the transaction from the drop-down to view the corporate limit of that transaction.

Overdue Invoices

Overdue invoices are one of the major concerns for a Corporate Supplier and a Buyer and needs to be
addressed immediately. A dedicated widget projects 5 invoices that are running overdue for the longest
period of time. It also acts as an alarm for the corporate. They are reminder that, the overdue invoices
should be attended on priority. The link given on the widget enables the corporate to view the all its overdue
invoices by navigating the user to the View Invoices Screen.

Overdue Finances

Finances are liabilities of the corporates which needs to be paid on due date. This widget warns the
corporates of any finances running overdue. Timely payment of Finances is required to maintain the credit
goodwill of the corporates. This widget assists in keeping the same intact. It displays the details like Finance
No., Amount Overdue, and No. of Days Overdue. It also provides link to View All Finances.

Top Programs
A Donut Graph projects the top 5 programs of the corporate which are highest in terms of receivables and

payables in the local currency. The values of Receivables or Payables are displayed along with the name
of the Program.

Finance Maturing

Finances are loans taken against invoices for working capital requirements or any other necessary
business expenses. This widget provides a graphical representation of all the outstanding finances and
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categorizes them in the buckets of overdue finances, Due in 30 days, 31-60 days, 61-90 days and above
90 days.

Quick Links:

The most commonly used transactions are provided as quick links for quick access to the transactions.
Following transactions are provided as quick links:

e  View Programs
e View Invoices
e View Associated Party

° Create Invoice

My Approved List

This section displays the details of transactions that are approved by the approver user. Similarly to
Pending Approval list, here also it is classified into two broad categories a) Financial and b) Non-Financial.
The Tab under Financial and Non Financial and the columns of each Tab are same as mentioned in
‘Pending For Approval’ section.

Click each tab to view the snapshot of transactions already approved.
Click the Reference Number link to view the detailed transaction.

Click Download to download the summary of transactions approved by the approver user.

Home
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8. Forgot Password

The login password is the password using which the user can log into the internet banking platform.
The user cannot access his bank accounts without this password. The Forgot Password feature
enables users to reset their login password.

The user is required to enter his User ID and Date of Birth. Post successful validation of the user’s
details, user is asked to enter the second factor authentication details (as per the authentication
mode maintained by the Bank).

Once the user is authenticated, user will receive a link to generate the new password, on his
registered email ID.

Pre-requisites
e The user must have valid login credentials to access the digital banking platform.

e The system administrator must have setup 2 factor authentication for Forgot Password.

Features Supported In the Application
e User Verification

e New Password Creation
How to reach here:
Portal > Forgot Password
To reset the password:
1. Inthe Login page, click Forgot Password. The Forgot Password screen appears.
Forgot Password - User Verification

ATM/Branch English UBS 14.3 AT3 Branch
= (@futura bank

Forgot Password

-—
Forgot your internet banking

password?

generate a new password in

m N
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Field Description

Field Name Description
Username Enter your login username.
Date of birth Enter your date of birth.

In the Username field, enter your login username.
In Date of birth field, enter your date of birth.

4. Click Continue.
OR
Click to Cancel the transaction.

5. The Verification screen appears. The user has to enter the 2factor authentication, before
he can proceed. 2 factor authentication (OTP/Security question/Soft Token) will be
displayed as per the setup done by the system administrator.

A Confirmation screen appears, along with a message stating that the link to reset
password has been sent to user’s registered email.

6. Click the link received in your email to reset the password. The Reset Password screen
appears.

Reset Password — New Password Creation

= (@futura bank QA Velcome Nehal Joshi

ast login 04 May 01:58 PM

Change Password

m

Field Description

Field Name Description

Please enter your new password

Password Enter a new password for channel access.

Re-enter Password Re-enter the new password to confirm the same.

8-2 ORACLE



7.

10.

Forgot Password

In the Password field, enter a new password.

OR

Click icon to enter a new password using the virtual keyboard.

In the Re-enter Password field, re-enter the new password.

OR

Click icon to re-enter the new password using the virtual keyboard.
Click Submit.

OR

Click Cancel to cancel the transaction.

A message confirming the successful reset of the password appears. Click Login to log in
to the application.
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9. Forgot Username

Using this feature user can retrieve his channel banking Username, in case he has forgotten the
same.
Pre-requisites

e The user must have valid login credentials to access the digital banking platform.

e The system administrator must have setup 2 factor authentication for Forgot Username.
How to reach here:
Portal > Forgot Username

To reset the username:

1. Inthe Login page, click Forgot Username. The Forgot Username screen appears.

Forgot Username - User Verification

ATM/Branch English UBS 14.3 AT3 Branch %
= (ipfutura bank

Forgot Username

-—
Not able to recall your Futura Bank
User Name?
o
Simply er
auth

Field Description

Field Name Description
Email Enter your email ID that is registered with the bank.
Date of birth Enter your date of birth.

2. Inthe Email field, enter your email ID that is registered with the bank.

3. In Date of birth field, enter your date of birth.
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4. Click Submit.
OR
Click Cancel to cancel the transaction.

5. The verification screen appears if the transaction is configured for 2 Factor Authentication.

6. Enter the details required for second factor authentication.
The Forgot Username confirmation screen appears.

7. A message stating that the username has been sent to your registered email address
appears. Click the Click here link to log in to the application.

Note: If a user has more than one user ID with the same email ID and DOB, then he/she will not
be able to retrieve his/her User ID using the above function. In that case, the user will have to
contact the bank for retrieving his/her user ID.
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10. Change Password

User may have revealed the password to someone or for account security purpose may want to
change the password of his account. This feature allows the existing users of the bank to change
their password.
Pre-requisites

User must have existing login credentials

Features Supported In Application

e Changing of old password to new Password
How to reach here:
Dashboard > Toggle Menu > Account Settings > Change Password

Change Password

Viewer v ATM/Branch English

Nehal Joshi

= (pfutura bank Q e

Change Password

Plza your password for security reasons.

At

Field Description

Field Name Description

Current Password Old password for channel access.
New Password New password for channel access.
Re-enter Password Re-enter the new password to confirm.
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To reset the password:

1. Inthe Current Password field, enter the password.
OR
Click icon to enter the password using the virtual keyboard.
2. Inthe New Password field, enter the password.
OR

Click icon to enter the new password using the virtual keyboard.
(See Password Condition section on the application screen to view the policy of setting a
new password.)

3. Inthe Re-enter Password field, re-enter the password.

OR

Click icon to re-enter the password using the virtual keyboard.
4. Click Submit.

OR
Click Cancel to cancel the transaction.

5. The success message of changing the password appears. Click Login on confirmation
screen to log in to the application.

Note: Password Conditions gets highlighted in green if the user's password is meeting the
Password Policy criteria and similarly in Red if the password is not as per the Password Policy
maintained.
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11. FATCA & CRS Form

The Foreign Account Tax Compliance Act (FATCA) is a United States federal law that was
introduced to enable the Internal Revenue Service (IRS) to obtain detailed account information of
US tax payers that invest and earn income through non U.S. institutions.

The Common Reporting Standard (CRS), is a global reporting standard developed by the
Organization for Economic Cooperation and Development (OECD). This information standard was
brought into effect for the purpose of combatting tax evasion at a global level.

The goal of both FATCA and CRS is to enable tax authorities to obtain information pertaining to
the financial assets held by their citizens in foreign or overseas financial institutions, thereby greatly
strengthening global tax compliance.

The FATCA and CRS Self — Certification Forms for Individuals and Entities has been created so
as to capture required information for the purposes of complying with both FATCA and CRS.

A FATCA & CRS check is maintained under system configurations by the system administrator to
identify if FATCA & CRS is to be enabled or not. If enabled, every time a business user logs into
the banking application, the system will identify whether the user is required to fill out the form or
not and further identify the type of form to be provided to the user based on the type of user.
Individuals and sole proprietors will be displayed the FATCA & CRS Self — Certification form for
Individuals and Corporates and other business entities will be displayed the FATCA & CRS Self —
Certification form for Entities. Moreover, the FATCA & CRS Self — Certification from for Entities will
be made available only to users that are accessing the online banking services of the entities in the
capacity of trustees, sole owners or authorized signatories.

This section documents the information captured in the FATCA & CRS Self — Certification forms
for both Individuals and Entities.

Workflow

The following workflow identifies the steps involved in the process of capturing customer
information required from the view point of complying with FATCA & CRS, considering that the
FATCA & CRS check in system configuration is set to Enabled.

FATCA & CRS Workflow Diagram |

System displays the

@ | deshboard without link

1o access FATCA &
CRS form

¢

System displays the
Individual link to navigat
[~ or Sole Progrietor

Sumited

System identifies Party information is
System identifies customer type User accesses the OBDX system submits updated in the host
o User's Party's FATCA (- ML IndividualiSole [form, enters information o the form ta the host - compiiance system and|
& CRS Status. N Proprietor/Non- and submits the form compliance system FATCA & CRS statuss is
Individual updated to Submitted

User logs in to the
OBDX system

System displays the
Honlndvidual | System identifies user's| _sowrmru_| link to navigale to the
account relationships 1AUS FATCA & CRS Entity

form

T
Other than SOWITRUAUS

n
A
4
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FATCA & CRS Form

How to reach here:

Corporate Dashboard > FATCA and CRS Self - Certification Form link > FATCA and CRS self -
certification Form

FATCA and CRS Self - Certification Form for Entities

The FATCA & CRS Self — Certification from for Entities is made available to users that are
accessing the online banking services of the entities or companies in the capacity of trustees, sole
owners or authorized signatories.

The sections that consist of this form are documented as follows:

To fill the FATCA & CRS Self - Certification Form for Entities:
1. Selectthe FATCA & CRS link displayed as part of a message on the dashboard.
2. The FATCA & CRS Self - Certification Form for Entities appears.

11-2 ORACLE



11.1.1 Identification of the Entity

FATCA & CRS Form

In this section, basic details of the entity are captured such as the name and address details of the

entity.

Identification of Entity

= @ futura bank

FATCA & CRS Self-Certification Form For Entities

Identification of the Entity

ame of Entity or O
ST EAT

Current Legal Address
United States

state

1daho

Chty

cA

10

2, Redwood Shores

Island Parkway

94065

Mailing Address

ame as above

Country of In ration or Organization

United Kingdom

>~ Tax Residency
Entity Certification
Declaration

e J§ o ]

FATCA & CRS Instructions

Note

What is FATCA & CRS?
&

Why are you being asked to fill
this form?

FATCA (Foreign Account Tax Compliance
nd CRS (Common Reporting

ndard) aim at combatting tax evasion
on a global level

Act)

As per the Inter-governmental agreemen

(IGA) with the US and OECD, all financial

institutions including Zighank are

required to obtain self-certification and

to carry out due diligence of all accounts
sank

helc

with the banl
Please complete all sections of this

form. In certain circu inces, the bank
may be required to share this information

with relevant tax authorities

Please consult your profe:
any que

rif you
regarding this farm

Along with many governments, the government of Country Name has entered into an Inter-governmental Agreement (IGA) with other governments that require financial institutions such as
o

the Bank to seek additional per
be reported to tax authoritie:
withholding agents for the |

o1 ap|
pos

tax and beneficial owner information and ce:
inted agencies. In order to comply with the s
of ensuring appropriate withholding from the account or any proceeds In relation thereto. Should there be any change in any Information provided by you,

andar

ain certifications and documentation from all account holder

set by FATCA and GRS we may also be required to

In relevant cas:

s, information will have to
ovide information 1o any institutions

as

please ensure you advise us promptly, i ., within 30 days. Please note that you may receive more than one request for information if you have multiple relationships with Zigbank o its group
entities. Therefore, it is important that you respond to our request, even if you believe you have already supplied any previausly requested information

Substantial Presence Test

You will be considered a United States resident for tax purposes if you meet the substantial presence test for the calendar year.

United States (U.S.) on at least

31 days during the current year, and

183 days during the 3-year period that includes the current year and the 2 years Immediately before that, counting

All the days you were present in the current year, and

1/3 of the days you were present in the

1/6 of the days you were present in the second year before the cu

View Mare

Copyright ® 2006, 2020, Oracle an

Field Description

Field Name

Legal Name of the Entity or
Organization

Current Legal Address

ent ye

rst year befare the current year, and

Description

for its affiliates. Al rights reserved, | Security Information | Term:

To meet this test, you must be physically present in the

d Conditions

The name of the entity or company as maintained with the

bank is displayed.
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Field Name
Country

City

Address 1-2

Zip Code
Mailing Address

Same as above

Country

City

Address 1-2

Zip Code

Country of Incorporation or

Organization

FATCA & CRS Form

Description
Select the country in which the entity is operating.

Enter the name of the city in which the entity has its main
headquarters.

Enter the address details of the main headquarters of the
entity.

Enter the zip code of the entity’s address.

Select this checkbox if the entity’s mailing address is the
same as the current legal address.

Select the country of the entity’s mailing address.

This field appears if the Same as above check box is not
selected.

Enter the name of the city of the mailing address of the
entity.

This field appears if the Same as above check box is not
selected.

Enter the mailing address details.

This field appears if the Same as above check box is not
selected.

Enter the zip code of the mailing address of the entity.

This field appears if the Same as above check box is not
selected.

Select the country of origin of the entity or organization.

From the Country list, select the country in which the entity is operating.

In the City, Address and ZIP Code field, enter the City, address details of the entity.

Select the Same as Above check box, if the entity’s mailing address is the same as the
current legal address, else specify details of the entity’s mailing address.

From the Country of Incorporation or Organization list, select the country of origin of the

entity or organization.

Click Continue. The Tax Residency section appears.
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11.1.2 Tax Residency

This section captures information pertaining to the tax residency of the entity. You are required to
specify whether the entity can be considered as a tax resident of any country other than the country
in which its accounts are held and subsequently specify details pertaining to the countries in which
the entity is a tax resident. Information specific to the entity’s operations in the United States is also
captured in this section.

Tax Residency

= (P futura bank

FATCA & CRS Self-Certification Form For Entities

e Identification of the Entity

~ . a
Tax Residency
| (=]
-
s the entity a tax resident of any country other than <country name>?
® ves No Note
Country of Tax Residence What is FATCA & CRS?
United Kingdom v &
Why are you being asked to fill
i ?
i Avaitabie D this form
® Yes No FATCA (Foreign Account Tax Compliance

Act) and CRS (Common Reporting
Tax Identification Type Standard) aim at combatting tax evasion
on a global level.

SSN v
As per the Inter-governmental agreement
Add Another Country (IGA) with the US and OECD, all financial
institutions including Zigbank are
I the entity incorporated in the United States of America? required to obtain self-certification and
Yes @ No to carry out due diligence of all accounts

held with the bank

/ ultimate beneficial owners (incl. controlling persons) who are tax residents (incl. U.S. citizens/green card

ther than <country names? Please complete all sections of this

form. In certain circumstances, the bank
may be required to share this information
with relevant tax authorities.

Please consult your professional tax
advisor if you have any questions
regarding this form.

Entity Certification

v )
Declaration

Cancel

FATCA & CRS Instructions

Along with many governments, the government of Country Name has entered into an Inter-governmental Agreement (IGA) with other governments that require financial institutions such as
the Bank to seek additional personal, tax and beneficial owner information and certain certifications and documentation from all account holders. In relevant cases, information will have to
be reported to tax authorities or appointed agencies. In order to comply with the standards set by FATCA and CRS we may also be required to provide information to any institutions such as
withholding agents for the purpose of ensuring appropriate withholding from the account or any proceeds in relation thereto. Should there be any change in any information provided by you,
please ensure you advise us promptly, i.e., within 30 days. Please note that you may receive more than one request for information if you have multiple relationships with Zigbank or its group
entities. Therefore, it is important that you respond to our request, even if you believe you have already supplied any previously requested infermation

Substantial Presence Test

‘You will be considered a United States resident for tax purposes if you meet the substantial presence test for the calendar year. To meet this test, you must be physically present in the
United States (U.S.) on at least:

31 days during the current year, and

183 days during the 3-year period that includes the current year and the 2 years immediately before that, counting:
All the days you were present in the current year, and

1/3 of the days you were present in the first year before the current year, and

1/6 of the days you were present in the second year before the current year.
View More

Copyright © 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Cenditions
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FATCA & CRS Form
Field Description
Field Name Description

Is the Entity a tax resident of any Specify whether the entity is a tax resident of any
country other than <country country other than country in which the entity’s
name>? accounts are held.

The options are:

e Yes — Select this option to identify that the
entity is a tax resident of a
country/countries other than the one in
which it's accounts are held.

e No — Select this option to identify that the
entity is not a tax resident of any country
other than the country in which it’s
accounts are held.

The following fields are enabled if you have selected the option Yes against the field Is
the entity a tax resident of any country other than <country name>?

Country of Tax Residence Select the country in which the entity is
considered a tax resident.

TIN Available Specify whether the entity's taxpayer identification
number of the country of which it is a tax resident,
is available or not.

The options are:

e Yes — Select this option if the entity’s TIN
for the country selected in the Country of
Tax Residence field is available.

e No — Select this option if the entity’s TIN for
the country selected in the Country of Tax
Residence field is not available.

Tax Identification Type Specify the tax identification type of the entity that
will be provided as proof of tax residency. The
values in this list are populated based on the
Identification documents that are accepted as
TINs in the country that you have selected as
Country of Tax Residence.

This field appears if you have selected the option
Yes in the TIN Available field.
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Field Name

Other Tax Identification Type

TIN/ TIN Equivalent

Reason for Non Availability

Add Another Country

Remove Country

Is the entity incorporated in the

United States of America

Does the entity have any ultimate

beneficial owners (incl.

controlling persons) who are a
tax residents (incl. US citizens/
green card holders) of countries

other than <country name>?

FATCA & CRS Form

Description

Specify the identification document of the entity
that you are providing as TIN, if the tax
identification type is other than the listed option in
the Tax Identification Type list.

This field appears if you have selected the option
Other in the Tax Identification Type field.

Specify the Taxpayer Identification number.

Specify the reason of non-availability of taxpayer
identification number.

This field appears if you have selected the option
No in the TIN Available field.

The link to add details of another country in which
the entity is a tax resident. You may choose to add
further records, up to a defined number, if the
entity is a tax resident of more than one country.

This link is displayed against the record of a
country that has been added as country of tax
residence. Select this link to delete the specific
record against which the link is displayed.

Specify whether the entity was incorporated in the
United States of America.

The options are:
e Yes

e No

Specify whether the beneficial owners including
the controlling persons of the entity/ organization
are tax residents of any other country.

The options are:
e Yes
e No

In the Is the Entity a tax resident of any country other than <country name>? field,
select the applicable option.

a.

If you have selected Yes, specify details pertaining to the country/countries in which the

entity is a tax resident. The steps are as follows:

In the Country of Tax Residence list, select the country in which the entity is a tax

resident.
ii. Inthe TIN Available field;

11-7
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FATCA & CRS Form

1. Select the option Yes if the entity’s TIN for the country in which it is a tax resident
is available.
OR
Select the option NO if the TIN is not available.

iii.  If you have selected the option Yes against the field TIN Available;

b. Select the TIN type from the Tax Identification Type field and specify the TIN number
in the TIN/TIN Equivalent field.
OR
If you have selected the option No against the field TIN Available;

c. Specify the reason for which the entity’s TIN is not available in the field Reason for
Non Availability.

i. Click the Add Another Country link, to add another country record if you are a tax
resident of more than one country.
Repeat steps i to iii

i. Click the Remove Country link displayed against a country record if you wish to
delete the country record.

9. Inthe Is the entity incorporated in the United States of America? field, select the
applicable option.

10. Inthe Does the entity have any ultimate beneficial owners (incl. controlling persons)
who are a tax residents (incl. US citizens/ green card holders) of countries other than
<country name>? field, select the applicable option.

11. Click Continue. The Entity Certification section appears.
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11.1.3 Entity Certification

FATCA & CRS Form

This section captures information required to identify the category under which the entity falls with

regards to FATCA & CRS classifications of entities.

Entity Certification - Financial

ATM/Bral English ™

= @futura bank

FATCA & CRS Self-Certification Form For Entities

™ |dentification of the Entity
™ Tax Residency

”~ » N
Entity Certification

Please select a category to which the entity belongs

® Financial Institution Non-Financial Institution

Financial Institution
An Investment Entity

Depository Institution, Custodial Institution er Specified Insurance Company

GIIN Available ®

® ves Mo

Enter GIIN
E6722

ntinue

VoL I
Entity Certification

~ )
Declaration

Cancel

FATCA & CRS Instructions

elcome, Victoria Graysen

Lastlogin 29 Apr 07:27 P

=)
-—

Note
What is FATCA & CRS?
&

Why are you being asked to fill
this form?

FATCA (Foreign Account Tax Compliance
Act) and CRS (Common Reporting
Standard) aim at combatting tax evasion
ona global level

As per the Inter-governmental agreement
(IGA) with the US and OECD, all financial
institutions including Zigbank are
required to obtain self-certification and
to carry out due diligence of all accounts
held with the bank

Please complete all sections of this

form. In certain circumstances, the bank
may be required to share this information
with relevant tax authorities.

Please consult your professienal tax
advisor if you have any questions
regarding this form.

Along with many governments, the government of Country Name has entered into an Inter-governmental Agreement (IGA) with other governments that require financial institutions such as
the Bank to seek additional personal, tax and beneficial owner information and certain certifications and documentation from all account holders. In relevant cases, information will have to
be reported to tax authorities or appointed agencies. In order to comply with the standards set by FATCA and CRS we may also be required to provide information to any institutions such as
withholding agents for the purpose of ensuring appropriate withholding from the account or any proceeds in relation thereto. Should there be any change in any information provided by you,
please ensure you advise us promptly, i.e., within 30 days. Please note that you may receive more than one request for information if you have multiple relationships with Zigbank or its group
entities. Therefore, it is important that you respond to our request, even if you believe you have already supplied any previously requested information.

Substantial Presence Test

‘You will be considered a United States resident for tax purposes if you meet the substantial presence test for the calendar year. To meet this test, you must be physically present in the

United States (U.5.) on at least.

31 days during the current year, and
183 days during the 3-year peried that includes the current year and the 2 years immediately before that, counting

All the days you were present in the current year, and

1/3 of the days you were present in the first year before the current year, and

1/6 of the days you were present in the second year before the current year.

View More

Copyright © 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Gonditions

11-9

ORACLE



Entity Certification - Non Financial

FATCA & CRS Form

Branch English ™

Q @D Welcome, Victoria Grayson +,

Lastlogin 29 Apr 0727 PM

= (ipfutura bank

FATCA & CRS Self-Certification Form For Entities

™ Identification of the Entity
~ Tax Residency

A~ P
Entity Certification

Please select a category to which the entity belongs

Financial Institution @ Non-Financial Institution

Non-Financial Institution

@ Active Non-Financial Entity (NFE)
A corporation, the stack of which is regulary traded on an established securities market
® Entity is related to a corporation whose stock is regularly traded on an established securities market
Name of the related corporation whose stock is traded

Example Corporation

Nature of relation

Subsidiary of the listed company

Name of the established securities market on which the stock of the related corporation is regularly traded

ABC Trade

A Governmental Entity or Central Bank
An Intemational Organization

Other e.g. a start-up NFE or a non-profit NFE

Passive Non-Financial Entity (NFE)

N
Declaration

Cance!

FATCA & CRS Instructions

Note

What is FATCA & CRS?
&

Why are you being asked to fill
this form?

FATCA (Foreign Account Tax Compliance
Act) and CRS (Common Reporting
Standard) aim at combatting tax evasion
on a global level

As per the Inter-governmental agreement
(IGA) with the Us and OECD, all financial
institutions including Zigbank are
required to obtain self-certification and
to carry out due diligence of all accounts
held with the bank

Please complete all sections of this

form. In certain circumstances, the bank
may be required to share this information
with relevant tax authorities.

Please consult your professional tax
advisor if you have any questions
regarding this form.

Along with many governments, the government of Country Name has entered into an Inter-governmental Agreement (IGA) with other governments that require financial institutions such as
the Bank to seek additional personal, tax and beneficial owner information and certain certifications and documentation from all account holders. In relevant cases, information will have to
be reported to tax authorities or appointed agencies. In order to comply with the standards set by FATCA and CRS we may also be required to provide information to any institutions such as
withholding agents for the purpose of ensuring appropriate withholding from the account or any proceeds in relation thereto. Should there be any change in any information provided by you,
please ensure you advise us promptly, i.e., within 30 days. Please note that you may receive more than one request for information if you have multiple relationships with Zigbank or its
group entities. Therefore, it is important that you respond to our request, even if you believe you have already supplied any previously requested information.

Substantial Presence Test

You will be considered a United States resident for tax purposes if you meet the substantial presence test for the calendar year. To meet this test, you must be physically present in the

United States (U.S.) on at least

31 days during the current year, and

183 days during the 3-year period that includes the current year and the 2 years immediately before that, counting

All the days you were present in the current year, and
1/3 of the days you were present in the first year before the current year, and

1/6 of the days you were present in the second year before the current year.

View More

Copyright © 2006, 2020, Oracle andjor its affiliates. Al rights reserved. | Security Information | Terms and Cenditions
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Field Description

Field Name

Please select a category to
which the entity belongs

FATCA & CRS Form

Description

Specify whether the entity is a financial or non-financial
institution by selecting the applicable option.

The options are:

e  Financial Institution - Select this option if
the entity is a financial organization

e Non- Financial Institution - Select this
option if the entity is a non-financial
organization

The following fields appear if you have selected the option Financial Institution under the
Please select a category to which the entity belongs field.

Financial Institution

An Investment Entity

GIIN Available

Enter GIIN

The categories to which the entity could belong to are
listed under this field. Select an option that is applicable
to the entity.

The options are:
e An Investment Entity

e  Depository Institution, Custodial Institution
or Specified Insurance Company

The categories of investment entities are listed under this
field only if you have selected the option An Investment
Entity under the Financial Institution category. Select
an option that is applicable to the entity.

The options are:

e An Investment Entity located in a Non-
Participating Jurisdiction and managed by
another Financial Institution

e  Other Investment Entity

Specify whether the entity's Global Intermediary
Identification Number is available or not.

The options are:

e Yes-— Select this option if the entity’s GIIN is
available

e No - Select this option if the entity does not
have a GIIN

Enter the entity's Global Intermediary Identification
Number.

This field appears if you have selected the option Yes
against the GIIN Available field.

-1 ORACLE



FATCA & CRS Form

Field Name Description

Reason for Non Availability Specify the reason of non-availability of taxpayer
identification number.

This field appears if you have selected the option No
against the GIIN Available field.

The following fields appear if you have selected the option Non-Financial Institution under
the Please select a category to which the entity belongs field.

Non-Financial Institution The general categories to which a non-financial entity can
belong, are listed under this field.

The options are:
e Active Non-Financial Entity (NFE)
e Passive Non-Financial Entity (NFE)

Active Non-Financial Entity The categories under Active Non-Financial Entity are

(NFE) listed if you have selected the option Active Non-
Financial Entity under the field Non-Financial
Institution. Select the option that is applicable to the
entity.

The options are:

e A corporation, the stock of which is regularly
traded on an established securities market

e  Entity is related to a corporation whose stock
is regularly traded on an established
securities market

e A Governmental Entity or Central Bank
e An International Organization

e  Othere.g. a start-up NFE or a non-profit NFE

Name of the established Enter the name of securities market on which the entity
securities market on which the trades regularly.

corporation is regularly traded This field appears if you have selected the option A

corporation, the stock of which is regularly traded on
an established securities market under the Active Non-
Financial Entity (NFE) field.

Name of the related Specify the name of corporation whose stock is traded by
corporation whose stock is the entity.
traded

This field appears if you have selected the option Entity
is related to a corporation whose stock is regularly
traded on an established securities market under the
Active Non-Financial Entity (NFE) field.
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FATCA & CRS Form

Field Name Description

Nature of relation Specify the relation that the entity has with the company
whose stock is traded.

The options are:
e  Subsidiary of the listed company
e  Controlled by a listed company
e Common control as a listed company

This field appears if you have selected the option Entity
is related to a corporation whose stock is regularly
traded on an established securities market under the
Active Non-Financial Entity (NFE) field.

Name of the established Enter the name of securities market on which the stock of
securities market on which the the related corporation is traded on a regular basis.
stock of the related

corporation is regularly traded This field appears if you have selected the option Entity

is related to a corporation whose stock is regularly
traded on an established securities market under the
Active Non-Financial Entity (NFE) field.

Sub-Category of Active NFE Enter the sub-category of the active non-financial entity.

This field appears if you have selected either of the
following three options under the Active Non-Financial
Entity (NFE) field:

e A Government Entity or Central Bank
e An International Organization
e  Other e.g. a start-up NFE or non-profit NFE

Passive Non-Financial Entity  Select this option if the entity is a passive non-financial
(NFE) entity.

12. In the Please select a category to which the entity belongs field, select the applicable
option.

a. If you have selected the Financial Institution option, select whether the entity is an
Investment Entity or Depository Institution, Custodial Institution or Specified Insurance
Company.

i. If you have selected An Investment Entity option from the Financial Institution
field, select whether the entity is an Investment Entity located in a Non-Participating
Jurisdiction and managed by another Financial Institution or Other Investment
Entity.

b. Specify whether the GIIN is available or not against the GIIN Available field.

i. If you have selected option Yes, enter the entity's GIIN in the Enter GIIN field.
OR
If you have selected option No, enter the reason as to why the GIIN is not available
in the Reason for Non Availability field.
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FATCA & CRS Form

OR
13

If you have selected the Non-Financial Institution option, select the applicable option.

14. If you have selected the category Active Non-Financial Entity (NFE), select the applicable
sub-category options and enter the relevant information displayed against the selected
options.

15. Click Continue. The Declaration section appears.

11.1.4 Declaration

This section displays the FATCA & CRS declaration for which you are required to provide consent
on behalf of the entity, by selecting the provided checkbox. You are also required to enter your
name in full and also specify your designation in the provided fields.

ATM/Branch English

ifp futura bank Q oD

¥ %
Last login 29 Apr 07:27 PM

FATCA & CRS Self-Certification Form For Entities

e Identification of the Entity

a
~ Tax Residency e
-—
Vo .
Entity Certification Note
“ Declaration What is FATCA & CRS?

&
Why are you being asked to fill
this form?
| acknowledge and agree that information contained in this form and information regarding income abov
the tax authorities of the country in which such income arises and that those tax authorities may provide
country or countries in which 1 am a resident for tax purposes

/ be reported to
formation to the

FATCA (Foreign Account Tax Compliance
Act) and CRS (Common Reporting
Zighank is not able to offer any tax advice on FATCA or CRS or its impact on me. | shall seek advice from a professional tax Standard) aim at cembatting tax evasion
advisor for any tax related questions | undertake to natify Zighank of any change in circumstances that causes any information on a global level

on this form to become incorrect and to provide Zigbank with updated information within 30 days of said change

As per the Inter-governmental agreement
| authorize Zighank to close or suspend my account(s) without any obligation of advising me of the same if any information (IGA) with the US and OEGD, all financial

provided by me in this form or hereafter is found to be false, untrue or misleading. | have understood the FATCA and CRS institutions including Zigbank are
instructions and the requirement of information collected through this form and hereby confirm that the information providk red to obtain self-certification and
me in this form is true, correct and complete to the best of my knowledge out due diligence of all accounts

held with the bank

| Zig International Services declare acceptance of all statements above

Please complete all sections of this

form. In certain circumstances, the bank
y b 1o share this a

John Smith may be required to share this information

elevant tax authorities.

Full Name of Representative

witl

Designation Please consult your professional tax

dvisc u have any questions
Director advisor if you have any question:

regarding this form.

FATCA & CRS Instructions

Along with many governments, the government of Country Name has entered into an Inter-governmental Agreement (IGA) with other governments that require financial institutions such as
the Bank to seek additional personal, tax and beneficial owner information and certain certifications and documentation from all account holders. In relevant cases, information will have to
be reported to tax authorities or appointed agencies. In order to comply with the standards set by FATCA and CRS we may also be required to provide information to any institutions such as
withholding agents for the purpese of ensuring appropriate withholding from the account or any proceeds in relation thereto. Should there be any change in any information provided by you,
please ensure you advise us promptly, i.e., within 30 days. Please note that you may receive more than one request for information if you have multiple relationships with Zigbank or its
group entities. Therefore, it is important that you respond to our request, even if you believe you have already supplied any previously requested information.

Substantial Presence Test

‘You will be considered a United States resident for tax purposes if you meet the substantial presence test for the calendar year. To meet this test, you must be physically present in the
United States (U.S.) on at least:

31 days during the current year, and

183 days during the 3-year period that includes the current year and the 2 years immediately before that, counting
All the days you were present in the current year, and

1/3 of the days you were present in the first year before the current year, and

1/6 of the days you were present in the second year before the current year.

View More
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FATCA & CRS Form

Field Description

Field Name Description

Declaration Select the check box to provide consent to the FATCA &

CRS terms and conditions and to provide consent to the
declaration on behalf of the entity.

Full Name of Representative  Enter your name in fill.

Designation Specify the designation / position that you hold in the

organization /entity.

16.

17.
18.

19.

Select the check box to provide consent of the FATCA & CRS terms and conditions and to
provide consent to the declaration.

In the Full Name of Representative field, enter your full name.

In the Designation field, specify the current designation or position that you hold in the
organization.

Click Submit. The Review screen appears.
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FATCA & CRS Form

11.1.5 Review

The review screen displays all the information that you have entered in the form. You can review
this information and if required, select the option to edit the information of any section. Once you
have verified all the information defined in the form, you can click on the option provided to submit
the form, after which the form will be submitted and the confirmation page will be displayed.

Review

\/Branch English

come, Victoria Gra:

= ifpfutura bank Q oD Lostlogin 25 Apr 0.

FATCA & CRS Self-Certification Form For Entities

@ Please review the following details before you submit the FATCA & CRS Self-Certification Form

Identification of the Entity &

Legal Name of Entity or Organization
JUST EAT

Current Legal Address

1022, Redwood Shores

Island Parkway

CA

Idaho

United States

94065

Country of Incorporation or Organization
United Kingdom

Tax Residency Z
I the entity 2 tax resident of any country other than <country name=?

Yes

Country of Tax Residence

United Kingdom
TIN Available

Yes

Tax Identification Ty
TIN/TIN Equivalant

s the entity incorporated in the United States of America?

No

Does the entity have any ultimate beneficial owners (incl. contralling persons) wha are tax residents (incl. U.S. citizens/green card helders) of countries other than <country name>?
No

Entity Certification &

Please select a category to which the entity belongs
Non-Financial Institution

Non-Financial Institution
Active Non-Financial Entity (NFE)

Name of the related corporation whose stock is traded
Example Coporatiom

Nature of relation
Subsidiary of the listed company

Name of the established securities market on which the stock of the related corporation is regularly traded
ABC Traders

Declaration &

I acknowledge and
authorities may provi

information contained in this form and information regarding income above may be reported to the tax authorities of the country in which such income arises and that those tax
formation to the country or countries in which | am a resident for tax purp

Zigbank is not able to offer any tax advice on FATCA or CRS or its impact en me. | shall seek advice from a professional tax advisor for any tax related questions.| undertake to notify Zigbank of any change in
circumstances that causes any informatien on this form to become incerrect and to provide Zigbank wi ed information within 30 days of said change.

I autherize Zighank to close or suspend my account(s) without an
understood the FATCA and CRS instructions and the requirement of
best of my knowledge.

tion of advising me of the same if any information provided by me in this form or hereafter is found to be false, untrue or misleading. | have
‘ormation callected through this form and hereby confirm that the information provided by me in this form is true, correct and complete to the

Full Name of Representative
John Smith

Designation
Director

Copyright © 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

20. Verify the details, and click Confirm.
OR
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FATCA & CRS Form

Click 174 against any section that you wish to edit, if required.
OR

Click Cancel to close the form.

OR

Click Back to navigate to the previous page.

21. The success appears along with the status of submission of the form.

11.1.6 Confirm
The confirmation page will be displayed once you have submitted the form. This page will display
a message identifying whether the form was successfully submitted or not.
22. Click Go to Dashboard to navigate to the dashboard.

EFAQ

1. Whatis FATCA, why I have to fill the FATCA & CRS form?

FATCA stands for 'Foreign Account Tax Compliance Act' and is a legislation designed to
prevent tax evasion. Introduced by the United States Department of Treasury and the US
Internal Revenue Service (IRS), the purpose of FATCA is to encourage better tax compliance
by preventing US Persons from using foreign banks and other financial organizations in order
to avoid US taxation on their income and assets.

2. What is a tax identification number (TIN)?

This is your unique number issued in your jurisdiction to you as a tax payer. However we are
aware that some jurisdictions do not issue a specific tax numbers. UK residents can use their
National Insurance number.

Home
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Live Chat

12. Live Chat

Multi-Modal Assisted Banking allows you to initiate a video or voice call and can share his / her
screen with the Bank user in case they face an issue while completing a transaction or have any
gueries pertaining to their account. The multi-modal assisted banking feature is configurable. Below
are the features being provided as part of the current release:

Integration with Oracle Live Experience for assisting customer.

An assisted banking icon across the application for end user, by clicking on which he/she can
start the call.

Business user can enable and disable this option from his user preferences.

Note: Live Chat is supported only when the user is logging from desktops.

How to reach here:

Bottom right corner of the application

To start a meeting:
1. Click ‘Hey | am there to help if you need it’ icon.
2. The session recording message is displayed, click Ok to continue with the modal assisted
banking session.
OR
Click Cancel to close the session.
Live Chat

I Your password is about to expire in 85 days, please change your password at the earliest. Chang

Viewer ATM/Branch English

ll'pfutura bank Q @D Welcome, Victoria on

Last login 28 Apr 12:45 PM

®

Financial Overview Conventional Position By Currency Conventional Credit Line Usage

Net Worth
£4,203,271.32
Current & Savings EUR -3V I 24M

Term Deposits

GBP  -8M [ 1M

Waiting for an associate_
W Loans and Finances

Current & Savings Over Dr.. W Agsets M Liabilities

Reports Current & Savings Term Deposits

3.

3 Total Accounts 2 Total Accounts

€8,173,659.05
EUR (2 Accounts)

-—

New Reports Not Available A
ccounts Summar; i i
Access your recently generated reports form here Y We are connecting you with
our next available
Party Name Account Numbe: QRS (cpresentative...

0BDX Saving Product

Acme Corporation Saving Account €8,144,661.16

Once the connection is established, a screen sharing message is displayed. Click Ok.
OR
Click Cancel to abort the live chat session.
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Live Chat

Share your screen message is displayed. Select the application and click Share.
OR
Click Cancel to abort the live chat session.

The screen is shared with the customer support representative.

Business user can voice or video chat with the Bank executive basis on the configuration
done by bank.

Screen shows the confirmation message once the session gets ended.
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My Preference

13. My Preference

13.1 Profile

Using this option, the user can view his profile details. View the Primary Party ID, last login time,
email id, phone number, and date of birth and address of the user.

Pre-requisites
e User must have a Current and Savings Account with bank with online banking enabled.

e Other features related to accounts must be supported by core banking system and all the
details are fetched from the system.

Features Supported In Application

¢ View the details about user, such as name, email, phone number as registered with the bank
How to reach here:
Dashboard > Toggle Menu > Account Settings > My Preferences > Profile

OR
Dashboard > My Profile icon > Profile

Profile

ATM/Branch English ™'

= (@futura bank Q e e ot ™

My Preferences

Profile & Nehal Josh
Primary Account Num.
Alerts/Notifications Personal Information
Third Party Applications
Security and Login

Contact Information

Themes

Settings

Field Description

Field Name Description

User Name Name of the user who is currently logged in.
Personal Information

Date of Birth Date of birth of the user.
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Field Name

Contact Information

Communication
Address

Email

Phone Number

My Preference

Description

Address of the user, as maintained with the bank, will be
displayed.

Email id of the user, in masked format.

Phone number of the user, in masked format.

1. Click OK to navigate to the previous screen.

OR

Click Download to download the profile.

EFAQ

1. Can the user edit his profile information?

No, user cannot edit his profile information; he can only view the profile details.
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13.2 Primary Account Number

Primary account number for a user would be his main account to be used as a default for all
transactional purposes. User has an option to choose a primary account if he is having multiple
accounts mapped to him.

Note: The account number selected in this screen will appear as a default account in all the account
number selection fields (applicable for all existing and new transactions).

Pre-requisites
User must have a valid login credential to access the digital banking platform.

Features Supported In Application

e  Select Primary Account Number
How to reach here:
Dashboard > Toggle Menu > Account Settings > My Preferences > Primary Account Number

To select the primary account number:
1. All the user's account numbers with party name and nickname (if added) appear on the
Primary Account Number landing screen.

Primary Account Number

= (fpfutura bank Q e

My Preferences

Profile R
Select Primary Account

Primary Account Num.
Select Account Type And Numbe Party Name Nick Name

Alerts/Notifications
O 000000000001 5-Saving Account OBDXSupp Paints

Third Party Applications

Security and Login

Themes

Settings

Field Description
Field Name Description

Select Option to select the account number to be marked as a primary
account number.
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Field Name Description

Account Type and Account type and account number in masked format.
Number

Party Name Party name mapped to the account.

Nickname The nickname given to the account by the account holder.

2. Inthe Select field, select the account number to be marked as primary account number.

3. Click Submit.
The success message of saving the account number as a primary account number appears.

13.3 Alerts/Notifications

Using this option, user can subscribe or unsubscribe from alerts. These alerts are triggered on
events that are configured in the system for alerts.

The users can subscribe to alerts which can be delivered through E-mail, SMS, on screen alert or
through push notifications.

Pre-requisites
e User has provided his contact details such as email id and Mobile number

e User has subscribed to receive alerts, and or the bank sends certain mandatory alerts to
all users.

Features Supported In Application
e Alert Subscription

e Alert Un-subscription
How to reach here:

Dashboard > Toggle Menu > Account Settings > My Preferences > Alerts/ Notifications

To subscribe to alert:

1. Click the desired module card. The Alert Subscription screen appears.
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= i@ futura bank

My Preferences

Profile

Primary Account Num...
Alerts/Notifications
Third Party Applications
Security and Login
Themes

Settings

Profile Saving & Current erm Deposits Loans Payments

Alert Type Send Alert Via

Statement Generaticn

ATM Cash Wi

Account Balance
Bill Payment Debit
Cash Deposit

Cash Refund Credit

Chegue Cleared Credit

DROROR™RU

Chegue Clearance Debit

Debit Card Transaction

External Transfer Credit

External Transfer Debit

D ©

Future Instruction Failure

Internal Transfer Credit

Internal Transfer Debit

Cheque Returned Inward

Charges Debit

D ©
ODDODDDDDDODDDDODDDLDDDDDDDDDD P D

Cheque Returned Outward

Standing Instruction Failure

Cheque Number Instruction

Chegue Range Instruction

CASA Request Adhoc Statement

(O K O < K K O (O (O O O K KO KO KO K O KA I

Update E-Statement Preferer
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Field Description

Field Name

Account
Number

Alert Type

Description

Account number in masked format.

Type of alert.

Profile and Payments alerts, are default alerts

My Preference

Viewer ATM/Branch English
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Field Name Description

Send Alert  The delivery mode through which the alert is to be sent.
Via . )
The options are:

. B Email: alert is to be sent as an email

° @SMS : alert is to be sent as an SMS on the user’s mobile
number

° & On screen Mailbox: on screen, alert sent to user’s mailbox

o E Push Notification: notifications are sent as a banner or pop-
up message on the user’s mobile number

Note: The active mode is the delivery mode that has a . icon
against it.

From the Account Number list, select the appropriate account.
Select the desired Alert Type and click the required Send Alert Via option.

4. Click Save Changes to save the changes.
OR
Click Cancel to cancel the transaction.

5. The Review screen appears. Verify the details, and click Confirm.
OR
Click Cancel to cancel the transaction and navigate back to ‘Dashboard’.

6. The success message along with the transaction reference number appears. Click Go to
Dashboard, to navigate to the dashboard.
OR
Click More Alert Options to access other alert options.
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13.4 Third Party Consents

This option allows the user to manage the access provided to third party application(s). The user
can define the fine-grained entitlements i.e. account level access along with a set of transactions
for the third party. User can disable the access for a specific third party application whenever
required.

Note: Third Party Applications will appear on this page only if the user has registered on any of the
third party application and provided consent to the third party application to access accounts for
inquiries and transactions.

How to reach here:

Dashboard > Toggle Menu > Account Settings > My Preferences > Third Party Applications

Third Party Consents

= W futura bank QD Welcome Nena Joh

Third Party Consents

Profile

Primary Account Num M<=-DEL solutions epay

Alerts/Notifications N
Application Access Granted

Third Party Applications

Current and Savings Term Deposits Loans and Finances
Security and Login

Themes

Settings
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Field Description

Field Name Description

Third Party Application The name of the third party applications are displayed. Select a
Name third party application to define access to the application.

Application Process The option to enable the access for the application. If access is
granted, then the user can revoke access and if it was revoked,
then the user can grant access whenever required.
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Field Name Description

Current and Savings/ The account level access provided for the set of Current and

Term Deposits/ Loans Savings / Term Deposits/ Loans and Finances account numbers to

and Finances the third party. Select a product to define account and transaction
level access to the third party.

7. Click Edit to enable the access. The Third Party Consents — Edit screen with values in
editable form appears for user to modify account and transaction access.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to Dashboard to go to the Dashboard.

Third Party Consents — Edit

ATM/Branch English /|

= (fpfutura bank QA Welcome, Nehal Joshi

Lastlogin 08 May 05:36 PM

Third Party Consents

Profile

M<DEL solutions epay

Primary Account Num.

Alerts/Notifications Application Access D Granted

Third Party Applications

Current and Savings Term Deposits Loans and Finances

Security and Login
v woooooaono0020 - Savings Account - Regular
Themes

Settings + Map All Transactions

+ CASAInquiries

CASA Interest Certifica Party CASA Interest
v CASAlInterest Certificate v ortioate
' CASA
Statement Subecrintio m Electronic List Request Demand Deposit
V' EStatement Subscription v 2 oad v e v Cement
V' Payments
+ Domestic Payment V' Intemational Draft v Bill Payment ' Domestic Draft
V' Intemnational Payout V' Extemal Transfer V' Internal Transfer v PeerToPeer Transfer
+ Instruction Cancellation v Self Transfe
+ Al inquiry Transactions
v Payments Inquiries V' CASAInquiries

KX0EOKKXKXX0018 - Savings Account - Regular
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Field Description
Field Name Description

Third Party Application The names of the third party applications are displayed. Select a

Name third party application to define access to accounts and
transactions
Application Process The option to enable the access for the application.

Current and Savings/ The account level access provided for the set of Current and
Term Deposits/ Loans  Savings / Term Deposits/ Loans and Finances account numbers
and Finances to the third party.

Accounts All the accounts of the user are displayed under the respective
account type..

Transactions Once you select an account, all the transactions through which
the account can be accessed are displayed. Select any or all
transactions to provide account access for the transactions to the
third party application.

8. Click the Application Process button to enable / disable the access to the third party
application.

a. If you select Enable,

i. Click an account type.
The account check boxes are enabled and you can select/deselect any check box to
edit access of these accounts to the third party application

ii. Select an account check box. The transactions for which the selected account can
be accessed appear.

iii. Select/Deselect all or any of the transaction checkboxes to define the transactions
through which the selected account can be accessed.

9. Click Save to save the changes.
OR
Click Back to go back to previous screen.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard.

10. The Third Party Consents — Review screen appears. Verify the details, and click
Confirm.
OR
Click Back to go back to previous screen.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard.

11. The success message of security question setup appears along with the transaction
reference number.
Click OK to complete the transaction and navigate back to ‘Dashboard.

13-9 ORACLE



My Preference

13.5 Security and Login

Following options in security settings are available in the application:
e  Set Security Questions
e  Change Password
e SMS and Missed Call Banking

13.5.1 Set Security Questions

Using this option, the user can choose the security questions and maintain the corresponding
answers. User will be asked to answer these questions to as the second level of authentication to
complete the transaction (if Two FA is configured by Bank/System admin).

How to reach here:

Dashboard > Toggle Menu > Account Settings > My Preferences > Security and Login > Set
Security Question

As a part of first-time set-up of Security Questions, the user selects security questions, from those
maintained in the application and provides the answers to these. He saves the answers. At the time
of authentication, he’s asked these questions and he has to provide an answer that matches with
the one he had saved earlier, as a part of the second level of validation.

Set Security Question

ATM/Branch English ™

— d’pfulura bank Q 2D Welcome, I\ews\fosr;‘\ N\

= Last login 08 May 05:36 P!

Security And Login

profile Set Security Question SMS and Missed Call Banking

Primary Account Num User Security Questions have not been set up yet

Alerts/Notifications
Third Party Applications "

Note
Security and Login
Security questions works as an added layer of security
that helps in protecting your account against

Themes fraudulent activities.

sett ‘You must:
Settings
» Choose answers that are difficult for others to
guess
e Choose questions which you have not answered
on public or on social media sites

Copyrignt © 2006, 2020, Oracle and/or its affiliates. All ights reserved. | Security Information | Terms and Conditions
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To set up security questions:

Note: Since security questions have not been set-up by the user, message will be displayed
"Security Questions are not set up yet".

1. Click Set up now to set-up security questions. The Security Question Maintenance screen
appears.

Security Question Maintenance

ATM/Branch English ™

= i@ futura bank Y

e, Nehal Joshi
login 08 May 05:36 PM

Security Question Maintenance

Security Question

What is the brand of your first mobile? v

ABC brand

Security Question Note

How many siblings do you have? v Security questions works as an added layer of security that helps in
- protecting your account against fraudulent activities.

s You must

« Choose answers that are difficult for others to guess
« Choose questions which you have not answered on public or on
In what county were you born? v social media sites

Security Question

Answer

India

Security Question

Which sport you like most? v
Answer

Football

Security Question

What is your favourite teacher's name? v
Answer

John Mathew

Copyright © 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

User Security Questions

Security Question Questions available for selection to add to the set.

Answer The answers corresponding to the security question.
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2. From the Security Questions list, select the appropriate security question to be added in set.
3. Inthe Answers field, enter the answers corresponding to the security question.

4. Click Save to save the changes made.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back tom previous screen.

5. The Security Question Maintenance — Review screen appears. Verify the details, and click
Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to make the changes if any.
The Security Question Maintenance — Edit screen with values in editable form screen
appears.
The success message of submitting the request appears.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

Security Questions Maintenance - Edit

If the user has already set-up of Security Questions, the application displays the list of security
questions. It also allows the user to modify the set of security questions.

To edit the set of security questions:

1. Navigate to Set Security Questions screen, Set Security Question- View screen appears.

Security Questions Maintenance - View

ATM/Branch English

= ﬂ'pfulura bank Q D Welcome, Nehal J spr“\ v

= Lastlogin 08 May 05:36

Security And Login

Profile Set Security Question SMS and Missed Call Banking

Primary Account Num... Security Question

In what county were you born?

Alerts/Notifications Security Question
Which sport you like most?
Security Quest

Third Party Applications ecurity Question

‘What is your favourite teacher's name?

Security Question Note
Security and Login What is the brand of your first mobile?
Security Question Security questions works as an added layer of security

that helps in protecting your account against

How many siblings do you have?
fraudulent activities.

Themes
You must:
settings
* Choose answers that are difficult for others to
guess
« Choose questions which you have not answered
on public or on social media sites

B
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Field Description
Field Name Description
User Security Questions- View

Security Questions The list of security question, which is the existing set, for the user

2. Click Edit to make the changes if any. The Security Questions Maintenance — Edit screen
with values in editable form appears.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to previous screen.

Security Questions Maintenance - Edit

ATM/Branch English ™

= (@futura bank Qo@D Wweome rena oo

Security Question Maintenance

Security Question
What is the brand of your first mobile? v
Answer
ABC brand
Security Question Note
In what county were you born? - security questions works as an added layer of security that helps in
" protecting your account against fraudulent activities.
nswer
\ndia You must:
Security Question * Choose answers that are difficult for others to guess
eourty * Choose questions which you have not answered on public or on
What is your favourite teacher's name? v social media sites
Answer

John Mathew

Security Question

How many siblings do you have? v
Answer

3

Security Question

Which sport you like most? v
Answer

Cricket

Copyright @ 2006, 2020, Oracle and/or its affiliates. All ights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description
User Security Questions- Edit

Questions The list of security question, which is the existing set, for the user.
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3. From the Security Questions list, view the existing questions. Modify if required.
4. Inthe Answers field, enter the answers corresponding to the security question.

5. Click Save to save the changes made.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to go back to the previous screen.

6. The Security Questions Maintenance — Review screen appears. Verify the details, and click
Confirm.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
OR
Click Back to make the changes if any.

7. The Security Questions Maintenance — Edit screen with values in editable form screen
appears.
OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
The success message of security question setup appears along with the transaction reference
number.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

13.5.2 SMS and Missed Call Banking

This option allows the user to enable/ disable missed call banking and sms banking. Registering
for SMS and missed call banking, enables the user to perform certain inquiries /transactions by
sending a short message consisting the PIN to the specified number or giving a missed call to the
specified contact number.

Using this option the user can also set and reset his PIN of the SMS banking.

How to reach here:

Dashboard > Toggle Menu > Account Settings > My Preferences > Security and Login > SMS and
Missed Call Banking

SMS and Missed Call Banking

= (ipfutura bank Q @ Welcome MackT!

Security Settings

profile Set Security Question SMS and Missed Call Banking
Primary Account Num sced Call Banking [ @
Alerts/Notifications SMS Banking [ @

Third Party Applications

Set/Reset Pin
Security and Login
Themes

Enter 4 characters.

Settings
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Field Description

Field Name Description

Missed Call Banking The option for registering / de-registering the user's device to the
missed call banking.

SMS Banking The option for registering / de-registering the user's device to the
SMS banking.

Set/ Reset PIN
Set PIN Enter the PIN to access SMS banking.

Reset PIN Re-enter the PIN to access SMS banking.

1. Click the Missed Call Banking toggle button to register.
OR
Click the SMS Banking toggle button to register.

2. If you click SMS banking:
a. Inthe Set PIN field, enter the PIN.
b. Inthe Reset PIN field, enter the PIN.

c. Click Confirm. The success message appears

Note: The Confirm option appears only if SMS Banking is enabled and if a PIN is to be set.

Themes

Using this option, business user can personalize the view of their application with the desired
themes. The list of theme templates are available to the business users for selection, the user can
select the desired theme and activate it by clicking the Apply button.

At any point in time, the user can deactivate a theme and activate another one or revert to the
default theme.

Pre-requisites
e  The user must be a customer of the bank and have valid login credentials

° Bank Administrator has created the themes that are available for business user for
personalization

Features supported in application
e Apply Theme

° Revert to default Theme
How to reach here:

Dashboard > Toggle Menu > Account Settings > My Preference > Themes
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My Preference

To apply the theme:
1. Navigate to the Theme tab.

Themes

Viewer V' ATM/Branch English V'

= lI'Bfqura bank Q & Welcome MackThomas

Lastlogin 02 May 03:23 PM

Security Settings

Profile Select a theme to change the look of the application
Primary Account Num _
Alerts/Notifications Page Title Page Tile
Body and infermation text Body and information text
Third Party Applications
Security and Login . . Back . . Back
Themes
Settings

2. All the themes defined by the bank users get listed here. User can view the colors of the
themes in the theme templates being displayed.

3. Select the required theme from the list of available themes.

4. Click Apply to apply the selected theme. The selected theme gets activated.
OR

Click Back to navigate to previous screen.
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13.6.1 Switch to Default Theme

My Preference

Using this option a corporate user can revert back to the default theme as defined by the bank.

To switch to the default theme:

1. Navigate to the Theme tab.

Switch to Default Theme

ATM/Branch English \/

Themes
Profile Select a theme to change the look of the application
Primary Account Num ... _
Page Title Page Title

Alerts/Notifications

Body and information text Body and information text

Third Party Applications

Themes
Switch to Default Theme
Settings
Apply Back

Copyright © 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

2. System shows the already selected them with a check icon

@

3. Click Switch to Default Theme to revert to the default theme. The default theme as defined

by the bank gets activated.
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13.7 Settings

This option lets the user to disable his alternate login options (Registered Phones/Tablets/
Wearables) incase if he loses his phone/device (on which bank’s application was installed) and
wants to disable his alternate login to prevent it from getting misused by anyone.

This option also lets the user to disable receiving alerts via push notification, disable his alternate
login from all his wearable devices and disable feedback popup that appears after every transaction
for security reasons.

Through this screen, user can set their preferred delivery mode for receiving One Time Password
(OTP). By default ‘Both’ (SMS and email) mode is selected, the user can disable any of the option.

How to reach here:

Dashboard > Toggle Menu > Account Settings > My Preference > Settings

Settings

ATM/Branch English V'

= (@ futura bank

My Preferences

profile Registered Phones/Tablets

Primary Account Num Android Devices

Alerts/Notifications 108 Devices

Note: Unregistering will disable alternate login from all mobile devices.
Third Party Applications 9 9 v 9

Registered Wearables
Security and Login

Android Devices
Themes

i0S Devices
Settings

Note: Unregistering will disable alternate login from all wearable devices.
Push Notifications

Android Devices

i0S Devices

Note: Disabling the service will unregister the device from receiving alerts
via push notifications

Feedback Preferences

Feedback Preferences «
Note : Disabling this will disable the feedback window after every
transaction.

Live Help

Live Help [ @

Note : Disabling this will disable the oracle live feature.

Preferred Delivery Mode (Only for OTP)

Dispatch Method sMs Emal @ Both

ch method is applicable only if OTP is set

node by the bank

Copyright ® 2006, 2020, Oracle and/er its affiliates. All rights reserved. | Security Information | Terms and Cenditions
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Field Description
Field Name Description
Registered Phones /Tablets
Android Devices All the android devices on which the user has installed the application.
iOS Devices All the iOS devices on which the user has installed the application.
Push Notifications

Android Devices All the android devices on which the user has enabled the push
notifications.

iOS Devices All the iOS devices on which the user has enabled the push notifications.
Registered Wearables

Android Devices All the android wearable on which the user has installed the application.
iOS Devices All the iOS wearable on which the user has installed the application.

Feedback Preferences

Feedback All the Android and iOS devices on which the user has enabled the
Preferences feedback preferences.

Live Help

Live Help Select this option to enable/disable the live help after every transaction.

Preferred Delivery Mode (Only for OTP)

Dispatch Select the preferred delivery mode to receive the one time password (OTP).
Method . .
The options are:
° SMS
° Email
° Both

Note: The preference is applicable only for OTP defined as
authentication mode for transactions by the bank.

1. Inthe Registered Phones/ Tablets section, click the Android Devices toggle button to un-
register.
User’s alternate login gets disabled from all the android devices on which he has installed the
application.
OR
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Click the iOS Devices toggle button to un-register.
User’s alternate login gets disabled from all the iOS devices on which he has installed the
application.

In the Push Notifications, section, click the Android Devices toggle button to un-register.
User’s notification alerts gets disabled from all the android devices on which he has
installed the application.

OR

Click the iOS Devices toggle button to un-register.

User’s notification alerts gets disabled from all the iOS devices on which he has installed
the application.

In the Registered Wearables, click the Android Devices toggle button to un-register.
User’s alternate login gets disabled from all the android wearable on which he has installed
the application.

OR

Click the iOS Devices toggle button to un-register.

User’s alternate login gets disabled from all the iOS wearable on which he has installed the
application.

In the Feedback Preferences section, click the toggle button to un-register.
The Feedback Preferences gets disabled and feedback pop up screen after every
transactions will not appear in all the users android and ios devices.

In the Live Help section, click the Live Help toggle button to register/ deregister live help

on your devices.
You will no longer the option of Live Help on your devices on which you have installed the
application.

You can define delivery preference for dispatch of OTP i.e. whether you want it delivered
on SMS or Email or Both. If there is a preference defined, system will dispatch the OTP on
preferred delivery mode.

FAQ

1.

If  have more than one iOS devices and | need to deregister one of my devices from
the Futura Bank application, can | do so using 'Registered Device' option?

If you disable 'iOS Devices' in the 'Register Device' option, it will disable your alternate login

from all the devices. You need to re-install the application if you want to use it again on that
device.

Why there is a need to unregister the devices?

The unregistering of devices is done in case you have lost your device and you want to
disable your alternate login from that device to prevent any misuse of your Bank account.

Home
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Limits

14. Limits

Using this option, user (Maker or Approver) can view the daily limits utilized or available for use.
The Maker can view his transaction initiation monthly and daily limits, while the approver can view

the approval limits allocated to him / her at user level and party level.

The limit has two tabs:
e My Limits

e Corporate Limits
Pre-requisites
Valid limits set up for various transactions.

Features Supported In Application
e View user transaction limits (Daily/Monthly)

e View corporate transaction limits (Daily/Monthly)
How to reach here:

Dashboard > Toggle Menu > Account Settings >My Limits

Limits — User Limit

= @ futura bank @

Limits

nternet Demestie UK Payment - NON URG

Consolidated & Transaction
Group Limits

Dormestic UK Payment - NON URGENT
Daily Limits Monthly Limits

Copyright @ 2006, 2020, Oracle and/or its aMiiates. All rignts reserved. | Security Information | Terms and Cenditions

Field Description

Field Name Description

Channel Channel for which user limits are displayed.
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Field Name Description

Transaction Select the transaction from the list of transactions available to
the corporate users for setting up the limits.

For example transactions such as:
e International Payment — File level approval
¢ Domestic UK payment — non urgent
¢ File Upload — File Cancellation
e Peerto Peer Transfer

e International Draft

Transaction Name The name of the transaction as selected in the above field is
displayed.

Min Amount The per transaction limit - minimum amount.

Max Amount The per transaction limit - maximum amount.

Transaction Limit - Daily  The daily amount limit and transaction count limit (available and
Limits utilized) of a transaction is displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with selected
channel and transaction is mapped to the user.

Transaction Limit - The monthly amount limit and transaction count limit (available
Monthly Limits and utilized) of a transaction is displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with selected
channel and transaction is mapped to the user.

Transaction Group Limit - The daily amount limit and transaction count limit (available and
Daily Limits utilized) of a transaction group is displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with selected
channel and a transaction group (which has selected
transaction) is mapped to the user.
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Field Name

Transaction Group Limit -
Monthly Limits

Channel Group Limit -
Daily Limits

Channel Group Limit -
Monthly Limits

Channel & Transaction
Group Limit - Daily Limits

Description

The monthly amount limit and transaction count limit (available
and utilized) of a transaction group is displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with selected
channel and a transaction group (which has selected
transaction) is mapped to the user.

The daily amount limit and transaction count limit (available and
utilized) of a channel group is displayed.

This is represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the
Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with channel
group (which has selected channel) and a transaction is
mapped to the user.

The monthly amount limit and transaction count limit (available
and utilized) of a channel group is displayed.

This is represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the
Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with channel
group (which has selected channel) and a transaction is
mapped to the user.

The daily amount limit and transaction count limit (available and
utilized) of a channel and transaction group is displayed.

This is represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the
Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with channel
group (which has selected channel) and a transaction group
(which has selected transaction) is mapped to the user.

Limits
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Field Name

Channel & Transaction
Group Limit - Monthly
Limits

Consolidated Limit - Daily
Limits

Consolidated Limit -
Monthly Limits

Consolidated &
Transaction Group Limit -
Daily Limits

Description

The monthly amount limit and transaction count limit (available
and utilized) of a channel and transaction group is displayed.

This is represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the
Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with channel
group (which has selected channel) and a transaction group
(which has selected transaction) is mapped to the user.

The consolidated transaction amount limit and transaction
initiation limit (available and utilized) of a transaction is
displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with Global
channels (A group of channels with all internal and external
channels) and a transaction is mapped to the user.

The consolidated monthly transaction amount limit and
transaction count limit (available and utilized) of a transaction is
displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with Global
channels (A group of channels with all internal and external
channels) and a transaction is mapped to the user.

The consolidated daily amount limit and transaction count limit
(available and utilized) of a transaction group is displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with Global
channels (A group of channels with all internal and external
channels) and a transaction group (which has selected
transaction) is mapped to the user.

Limits
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Field Name Description

Consolidated & The consolidated monthly amount limit and transaction count
Transaction Group Limit - limit (available and utilized) of a transaction group is displayed.

Monthly Limits This is also represented in a graph - with a (colored) utilized

amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with Global
channels (A group of channels with all internal and external
channels) and a transaction group (which has selected
transaction) is mapped to the user.

To view the daily and monthly user limits of a transaction
1. From the Channel list, select the appropriate channel to view its limits.
2. From the Transactions list, select the transaction to view its limits.

3. Click the Transaction Limits / Transaction Group Limit/ Channel Group Limit/ Channel &
Transaction Group Limit tabs to view the specific daily and monthly amount and count limit.

4. Click the Corporate Limits tab to view the corporate limits.

Limits - Corporate Limit

= {pfutura bank a
Limits

Daily Limit Monthly Limits

Field Description
Field Name Description

Channel Channel for which corporate limits are displayed.
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Field Name

Transactions

Transaction Name

Min Amount

Max Amount

Description

Limits

Select the transaction for which corporate limits are to be

displayed.

The options to select are:

e International Payment — File level approval

e  Create Bill Payment

° Domestic UK payment — non urgent
e File Upload — File Cancellation

e  Peerto Peer Transfer

e International Draft

o Domestic UK payment — FASTER

e  Self Transfer

e  Domestic SEPA Payment — CREDIT

e Internal Transfer — File Level Approval

e Create Forex Deal

e  Bill Payment

e  Domestic Draft

e  Domestic Payment — IMPS

e Domestic Payment — NEFT

e  Domestic SEPA Payment — Card

o Domestic Payment — File Level Approval

e International Payout

e  Mixed Payment — File Level Approval
e  External Transfer

° Domestic UK Payment — Urgent

e Internal Transfer

e  Domestic Payment — RTGS

e QR Payment

The name of the transaction as selected in the above field is

displayed.
The per transaction limit - minimum amount.

The per transaction limit - maximum amount.

14-6
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Field Name

Transaction Limit - Daily
Limits

Transaction Limit -
Monthly Limits

Transaction Group Limit -
Daily Limits

Transaction Group Limit -
Monthly Limits

Description

The daily amount limit and transaction count limit (available and
utilized) of a transaction is displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with selected
channel and transaction is mapped to the user.

The monthly amount limit and transaction count limit (available
and utilized) of a transaction is displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with selected
channel and transaction is mapped to the user.

The daily amount limit and transaction count limit (available and
utilized) of a transaction group is displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with selected
channel and a transaction group (which has selected
transaction) is mapped to the user.

The monthly amount limit and transaction count limit (available
and utilized) of a transaction group is displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with selected
channel and a transaction group (which has selected
transaction) is mapped to the user.

Limits
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Field Name

Channel Group Limit -
Daily Limits

Channel Group Limit -
Monthly Limits

Channel & Transaction
Group Limit - Daily Limits

Channel & Transaction
Group Limit - Monthly
Limits

Description

The daily amount limit and transaction count limit (available and
utilized) of a channel group is displayed.

This is represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the
Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with channel
group (which has selected channel) and a transaction is
mapped to the user.

The monthly amount limit and transaction count limit (available
and utilized) of a channel group is displayed.

This is represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the
Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with channel
group (which has selected channel) and a transaction is
mapped to the user.

The daily amount limit and transaction count limit (available and
utilized) of a channel and transaction group is displayed.

This is represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the
Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with channel
group (which has selected channel) and a transaction group
(which has selected transaction) is mapped to the user.

The monthly amount limit and transaction count limit (available
and utilized) of a channel and transaction group is displayed.

This is represented in a graph - with a (colored) utilized amount
(numeric figure below it) and the available limit allocated by the
Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with channel
group (which has selected channel) and a transaction group
(which has selected transaction) is mapped to the user.

Limits
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Field Name

Consolidated Limit - Daily
Limits

Consolidated Limit -
Monthly Limits

Consolidated &
Transaction Group Limit -
Daily Limits

Consolidated &
Transaction Group Limit -
Monthly Limits

Description

The consolidated transaction amount limit and transaction
initiation limit (available and utilized) of a transaction is
displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with Global
channels (A group of channels with all internal and external
channels) and a transaction is mapped to the user.

The consolidated monthly transaction amount limit and
transaction count limit (available and utilized) of a transaction is
displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with Global
channels (A group of channels with all internal and external
channels) and a transaction is mapped to the user.

The consolidated daily amount limit and transaction count limit
(available and utilized) of a transaction group is displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with Global
channels (A group of channels with all internal and external
channels) and a transaction group (which has selected
transaction) is mapped to the user.

The consolidated monthly amount limit and transaction count
limit (available and utilized) of a transaction group is displayed.

This is also represented in a graph - with a (colored) utilized
amount (numeric figure below it) and the available limit allocated
by the Bank (numeric figure below it) and the total of utilized and
available limits.

This section will be displayed if a limit package with Global
channels (A group of channels with all internal and external
channels) and a transaction group (which has selected
transaction) is mapped to the user.

Limits

14-9 ORACLE



Limits

To view the daily and monthly corporate limits of a transaction

1.
2.
3.

From the Channel list, select the appropriate channel to view its limits.
From the Transactions list, select the transaction to view its limits.

Click the Transaction Limits / Transaction Group Limit/ Channel Group Limit/ Channel &
Transaction Group Limit tabs to view the specific daily and monthly amount and count limit.
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Session Summary

15. Session Summary

The option used by the user to check the log of transactions and login details for the previous five
logins. The user can view the entire session summary of the previous five logins, login and logoff
date and time for each session, channel in which transactions are carried out in each session along
with the IP address of the channel.

How to reach here:

Dashboard > Toggle Menu > Account Settings > Session Summary

Session Summary

Viewer V' ATM/Branch English ™

= (pfutura bank a Welcome, Nehal Joshi «

Lest login 04 May 01:58 PM

Session Summary

Start Date & Time End Date & Time Channel |P Address
» 04 May 2020 02:46:47 PM 04 May 2020 02:46:47 PM 10.76.61.216
» 04 May 2020 02:32:39 PM 04 May 2020 02:32:39 PM 10.191.204.225
» 04 May 2020 02:23:18 PM 04 May 2020 02:23:18 PM 10.191.247.81
» 04 May 2020 01:58:09 PM 04 May 2020 02:13:01 PM 10.191.247.81
» 04 May 2020 01:42:07 PM 04 May 2020 01:51:30 PM 10.76.61.216
Page 1 of1 (1-50f5items D
Field Description
Field Name Description
Start Date & The start date and time of the session.
Time
End Date & The end date and time of the session.
Time
Channel The channel of access for the session (Desktop Browser / Mobile /

Application etc.)

IP Address IP address from where channel is accessed.
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1. Click *against a specific record to view the details of that session. The session details
appear.
OR
Click OK to navigate to the Dashboard screen.

Session Summary - Details

Viewer ATM/Branch English ™

= ([@futura bank QR o e

Session Summary

St & Time End Date & Time Channel

4 04 May 2020 02:46:47 PM 04 May 2020 02:46:47 PM

Transaction Name Status Transaction Date &

List Associated Parties SUCCESS 04 May 2020 02:47:04 PM

List Invoices SUCCESS 04 May 2020 02:46:52 PM

List Invoices SUCCESS 04 May 2020 02:46:52 PM

List Invoices SUCCESS 04 May 2020 02:47:05 PM

Read Invoice SUCCESS 04 May 2020 02:48:58 PM

List Associated Parties SUCCESS 04 May 2020 02:51:37 PM

List Invoices SUCCESS 04 May 2020 02:51:33 PM

List Invoices SUCCESS 04 May 2020 02:51:34 PM

List Invoices SUCCESS 04 May 2020 02:51:38 PM

Read Invoice SUCCESS 04 May 2020 02:51:25 PM

Read Invoice SUCCESS 04 May 2020 02:53:16 PM
» 04 May 2020 02:32:39 PM 04 May 2020 02:32:39 PM 10.191.204.225
» 04 May 2020 02:23:18 PM 04 May 2020 02:23:18 PM 10.191.247.81
» 04 May 2020 01:58:09 PM 04 May 2020 02:13:01 PM 10.191.247.81
» 04 May 2020 01:42:07 PM 04 May 2020 01:51:30 PM 10.76.61.216

Page 1  of1 (1-60f6items D
o
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Field Description

Field Name Description

Start Date & Time The start date and time of the session.

End Date & Time The end date and time of the session.

Channel The channel of access for the session (Desktop Browser / Mobile /

Application etc.).
IP Address IP address from where channel is accessed.

Session Summary - Details
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Field Name

Transaction Name

Status

Transaction Date &
Time

Session Summary

Description

Name of the transaction, which is accessed in the session.
Status of the transaction.

The date and time of the transaction.
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Personalize Dashboard

16.1

16. Personalize Dashboard

Dashboard personalization feature provides an ability to the business users to reconfigure and
customize their dashboards around the tasks and information they use most frequently. This feature
will enable business users to create their own dashboard that is easier to navigate, making every
visit more efficient.

Corporate users can reconfigure/ customize their dashboards by dragging and dropping the desired
widget at desired location while configuring new dashboard to add more widgets. The users can
also move the widgets already present in the dashboard to the desired location using this function.
The user can also change the size of the widget (expand and compress) and can remove the widget
if desired. The widgets on the dashboard auto adjust itself according to the place available on the
dashboard.

OBDX dashboards are responsive and can adapt to any size of device that Bank wants to enable
for the customers. User can preview his dashboard for different form factors i.e. desktop, mobile
and tablet. An option to revert to the default dashboard (configured by bank) is also provided.

Note:

1) Dashboard personalization feature is currently not supported by mobile and tablet devices.
2) Widgets available for selection for users are on the basis of the widget access given to the
associated application role of the user for Internet touch point.

Prerequisites
e  Transaction access is provided to the corporate user

e Widgets are available for designing the dashboard

Features supported in application
e  Personalize/ Customize the Dashboard

° Revert to default dashboard
How to reach here:

Dashboard > Toggle Menu > Account Settings > Personalize Dashboard

Personalize Dashboard

Using this option corporate users can customize their dashboard according to their convenience.
A default dashboard is displayed as the user navigate to the Personalize Dashboard option. User
can change the placing and even can drag and drop new widgets available from the list of widgets.

User can change the widget size (expand and compress) as per his requirement and can remove
the widgets.

To customize the dashboard:

1. Navigate to the Personalize Dashboard screen.
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Personalize Dashboard

Viewer ATM/Branch English
= (pfutura bank QD Welcome, liehal Joshi
Dashboard Builder

I To personalize your dashboard, select a widget from left panel and drag it to your dashboard on the right

sear dgets Q,
Forex Caleulator Current & Savings = | Term Deposits Loans and Last 5 Payments
3 Total Accounts [Eﬁ Finances
Lean Calculator g L, IE’QJ
$0.00 —L ! =
Loan Eligib USD (1 Accounts) You do not have any Term You do not have any Loans
Deposit
Deposit Calculator J Payments Not Initiated Recently
sposit Calculsto Check this section once you make a payment
Accounts Summary Conventional
Cash Flow Forecast
Party Name Account Number Account Type Net Balance
Cash Flow Today's
Snapshot y . . Savings Account - Regular ) N
Steven George Gerrard 00 MO0 s Saving Account £0.00
Credit Line Usage Savings Account -
! Steven George Gerrard  S2VINGS Account-Regular g0 account £0.00
Financi
Bulk File Upload Quick Links Work Snapshot for today

Y i Transactions Not
=4 - Initiated
' 1Z=®  vour daily transaction summary
load S== willbe updated here

., Choose file i

— y :
= e

Activity Log Financial Q

0 0
In Progr o 0
Rejected c o 0

x
cBP
Currency Exposure
202
cash Flow e
Current and Savings
£30,000.00 B Receivables M Payables
0K
40K
oK
3
20K

E Fect
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2. Drag and drop the desired widgets from the widget list.
OR
In the Search Widget field, enter the name of the widget that you want to appear on the

dashboard and click Q .

OR

Drag and drop widgets of the dashboard to the desired location. System highlights the area
where the widget can be dropped.

3. Click s on the upper right corner of the widget, if you want to expand the widget.
OR
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=
Click ™ on the upper right corner of the widget, if you want to compress the widget.
OR

Click < on the upper right corner of the widget, if you want to remove the widget from the
dashboard.

If the selected widget has multiple widgets on the same like quick links, select the required
widget that you want to appear on the dashboard.

Select Widget

Component Input

ComponentType | (o1

Confirm

Field Description

5.

6.

Field Name Description

Component Select the component type, which you want to appear on your dashboard.

Type This field is applicable only if the selected widget has multiple
components.

a. From the Component Type list, select the widget component type that you want to
appear on the dashboard.

b. Click Confirm. The selected component appears as a widget on the selected location of
your dashboard.

Click Save to save the template.

OR

Click Cancel to cancel the transaction and navigate to the 'Dashboard'.
OR

Click Back to navigate to previous screen.

The Review screen appears. Verify the details, and click Confirm.

8Iik Cancel to cancel the transaction and navigate to the 'Dashboard'.

8IIchk Back to navigate to previous screen.

8I§:k the Desktop/ Tab/ Mobile icon to review the template in desktop, tab or mobile mode.
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7. The success message appears.
Click Go to Dashboard to view your customized dashboard.

Note: Once the user personalizes his dashboard, the same is available as ‘My Dashboard’ under
the Dashboard selection drop-down on the top navigation bar. His default dashboards (set by the
bank depending upon his roles) will also be available for selection from the same drop-down.
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16.2 Revert to default dashboard

Using this option a corporate user can revert back to the default dashboard as defined by the bank.

To switch to the default dashboard:

1. Navigate to the Personalize Dashboard screen.

Switch to Default Dashboard

Viewer ATM/Branch English

= (@futura bank Q

Nehal Joshi «
04 May 0158 P

Dashboard Builder

I To personalize your dashboard, select a widget from left panel and drag it to your dashboard on the right
Search Widgels Q
%
Forex Caloulator Current & Savings <%, | Term Deposits Loans and Last 5 Payments
3 Total Accounts. ( OR Finances
ek G .
$0.00 iof = -Ho .
USD (1 Accounts) You do not have any Term You do not have any Loans -]
Deposit i
. Payments Not Initiated Recently
Checkthiz section once you make a payment
Accounts Summary Conventional
Party Name Account Nurmber Account Type Net Balance
Steven George Gerrard Savings Account - Regular Saving Account £0.00
Credit Line s s Ac . .
Steven George Gerrard Savings Account - Regular Saving Account £0.00
Financial O v ¥ %
Bulk File Upload Quick Links Work Snapshot for today
dentfier (5 g i Transactions Not
o < = e
. 1, Choose file . " ' {==®  vour daily transaction summary
oad vn “ R R will be updated here
rar e
Submit 2 =Th
= 2 =
Fund:
e Draf
Transfe =bre
“

Activity Log Financial Q

Accounts (0)

Processed 0 ]

0 )
In Progress n 0 o 0
Rejected d 0 0 0

Currency Exposure

B Receivables M Payables

Switch to Default
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2. Click Switch to default to revert to the default Dashboard. The Dashboard Restore pop-up
message, prompting the user to confirm the restoration of default Dashboard appears.
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OR

Click Cancel to cancel the transaction and navigate to the 'Dashboard'.
OR

Click Back to navigate to the previous screen.

3. Click Confirm.
OR
Click Cancel to cancel the transaction and navigate to the 'Dashboard'.

4. The success message appears.
Click Go to Dashboard to view the default dashboard.

FAQ

1. Can I desigh new widgets using Dashboard Builder functionality?

No, designing of a new widget is not allowed using this functionality. User can use the existing
widgets and can design his dashboard.

2. Can | design different dashboards for different device types (desktop, mobile and tablet)
using one template?

No, you cannot design different dashboards for different devices. However you can preview the
designed dashboard for different devices on the review page.

Home
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Security Question Authentication

17. Security Question Authentication

The security question is configured as two factor authentication mechanism and as per the level of

authentication configured, it is executed. User has to answer the security questions to execute the
transaction successfully.

For security question authentication:

1. Inthe transaction review screen, verify the details, and click Next.
OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
The Two Factor Authentication (2FA) screen appears.

3. For the Security Question based Two Factor Authentication, in the Answers field, enter the
answers corresponding to the security question

Security Question Authentication

= (pfutura bank Q

REVIEW
You initiated a request for Self Transfer. Please review details before you confirm!

XXXXXXXXXXXX0163

XXXXXXXXXKXX0162

30Jan 2019

Security Question Maintenance

How many siblings de you have?

Which sport you like most?

E =

Copyright € 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description
Field Name Description

Questions  The list of security questions set for the Two Factor authentication.

Answer The answers corresponding to the security question.

4. Click Next to go to the next level of authentication (if applicable).
OR

Click Cancel to cancel the operation and navigate back to ‘Dashboard’.
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5. Complete the Two Factor Authentication, and click Confirm

The success message appears along with the transaction reference number.
Click OK to complete the transaction and navigate back to ‘Dashboard’.

OR
Click Cancel to cancel the operation and navigate back to ‘Dashboard’.

17.1 One Time Password Authentication

One Time Password is a second factor authentication method. It is a unique code that can be used
only once. A verification code is sent to the registered mobile number or email ID of the account
holder. User has to enter the received code to complete the process. User can click on Resend
Code, to receive the code again (if not received or expired).

For OTP verification:

1. Inthe Verification Code field, enter the code as received.
OR

Click Resend Code, if you wish to receive the verification code again or your verification
code got expired.

Verification

ATM/Branch English ™

= (pfutura bank

Verification

One Time Verification

A verification code has been sent to your registered mobile number. Please enter that
co complete the process

Copyright © 2006, 2020, Oracle and/or its affiliates. All ights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Verification The code sent to the customer’s registered email id or on their mobile
Code number.

2. Click Submit.
On successful authentication, the user is allowed to proceed with the transaction.
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FAQ

1. Why is there a need for a One-Time Password (OTP)?

An OTP helps to protect against online fraud. It is a secure way to authenticate whether a
customer who is making an online transaction is the rightful owner of the credit / debit card
being used.

2. When do | key in the OTP and how do I receive the OTP?

When you make an online transaction using your credit/debit card, OTP is set up will be
required. OTP will be sent to your mobile phone via SMS or email.
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E-Receipts

18. E-Receipts

E-receipts are electronic receipts that are generated for a transaction from the confirmation page.
E-receipts are proof of payment, showing that a payment or a transaction has been done in the
bank account. Alternately e-receipts can be generated from the transaction journey page, on the
dashboard — for all completed transactions.

An e-receipt displays the transaction name, transaction details along with date and time stamp. It's
a configurable feature; the user can view the E-receipt button on the transaction only if it is
configured (this is done by the bank, when the user requests for the feature)

Pre-requisites
e User has a Current and/or Savings account with the bank with online banking enabled

e The E-receipts maintenance is configured, for the user by the admin.

Features Supported In Application

e Provide e-receipts for a transaction

18.1 Example for e-receipt generation

To transfer the money to existing payee:

1. Inthe Transfer Type field, select the Existing Payee option.

Make Payment - Existing Payee

= «ipfutura bank Q & Welon

Make Payment

mestic abcDom

Did you know?
payees at ence from the Mult
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E-Receipts

2. From the Payee list, select the payee towards whom funds are to be transferred. The details
of the selected payee appear.

3. From the Transfer From account list; select the account from which the transfer needs to be
made.

4. From the Currency list, select the appropriate currency for the amount to be transferred.
(Applicable for international payees only. For domestic and internal payees, currency gets
defaulted.)

In the Amount field, enter the transfer amount.

If user clicks Book New Deal to book the new forex deal. The Initiate Forex Deal Booking
screen appears.

If user selects the checkbox Use Pre-Existing Deals to select an existing forex deal.

In the Deal Number field, enter the forex deal number.

Click Verify. The deal details of selected deal appear.

OR

Select deal from the Lookup by clicking the Lookup Deal Number link.

In the Search by Deal Number field, enter the forex deal number to be searched.

Click to search. The list existing forex deal appears.

Click on Deal Number field, to select the appropriate deal from the list.
Click Proceed to continue the transaction with selected deal.

The deal details of selected deal from Lookup appear.

Click Reset to clear the entered details.

9. Inthe Transfer When field, select the option to indicate when the transfer is to take place.

a. If you select the option Now, the transfer will be made on the same day.
OR
If you select the option Later, select the date on which you want the transfer to be
initiated from the Transfer Date field.

10. If the transfer type is Domestic, in the Pay Via field, select the appropriate network for
payment.

If the transfer type is Domestic India region, only those networks that are enabled, based on
transfer details defined, will be selectable. Select a network of choice.

11. If the transfer type is International, select the appropriate option from the Correspondence
Charges list.

a. Inthe Transfer via Intermediary Bank field, select the appropriate option.(Applicable for
international payees only.)

b. If you have selected Yes option in the Transfer via Intermediary Bank field, select the
appropriate network for payment in the Pay Via field.

i. If you select Swift option:

1. Inthe SWIFT Code field, enter the SWIFT code or search and select it from
the lookup.

2. Click Verify to fetch bank details based on Bank Code (BIC).
ii. If you select National Clearing code option:

1. Inthe National Clearing code field, enter the National Clearing code or
search and select it from the lookup.

2. Click Verify to fetch bank details based on Bank Code (BIC).

iii. If you select Bank details option:
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In the Bank Name field, enter the bank name.

From the Country list, select the country of the bank.

E-Receipts

In the Bank Address field, enter the complete address of the bank.

From the City list, select the city to which the bank belongs.

iv. From the Payment Details list, select the appropriate purpose of transfer.

(Applicable for international payees only. )

12. Inthe Note field, specify a note or remarks.

13. Click Pay to initiate the payment.

OR

Click Cancel to cancel the operation and to navigate back to the dashboard.

14. The Make Payment - Review screen appears. Verify the details, and click Confirm.

OR

Click Cancel to navigate to the dashboard.

OR

Click Back to navigate back to the previous screen.

Note: If a standing instruction or a pay later transfer is due to the payee within the next X days (as
configured), a warning message will appear on the review page intimating the user about the same.
This is applicable only if the transfer being initiated is an internal or domestic transfer.

15. The success message appears along with the transaction reference number, status and

transaction details.
Click Go to Dashboard to go to the Dashboard screen.

OR

Click Add Favorite to mark the transaction as favorite. The favorite transaction is added. For
more information, refer Favorite transaction.

OR

Click the e-Receipt link to download the electronic receipt. E-receipt

MecLeods M Chemicals 27 Dec 2019 07:04:18

INTERNATIONAL PAYMENT PAY NOW

Reference Number
UETR

Transfer To
Account Type
Account Number
Account Name

Payee Address

Bank Details

Transfer From

Amount

Transfer When
Correspondence Charges
Payment Details

Note

1936114519800005
348d986e-31f4-493d-8961-a430dfcTeb8a
BankDetail

International

123456

McLeods Bank

Address Line 1

Address Line 2

City

uUs

Bank Details Name

Bank Address 1

Texas

uUs

socooooooe 01 56

EURL1.000.00

30 Jan 2019

Shared

434

IACCY

This is computer generated receipt no signature required.

Electronic Receipt owns no official legal effect, You may go to branch to get the paper receipt.
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FAQ

1. Can the user download or print e-receipt?

Yes, the user can download or print e-receipt.
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19.1

19. Mailbox

Mailbox is a two way communication channel between the Bank Administrator and the business
user. Mailbox shows the list of messages to the user with date and time, message subject and
content. Customers can send mail messages to the bank with specific pre-defined subjects for their
queries / complaints / feedback, via the secured mailbox facility which will be delivered to either
OBDX Bank administrator or to the UBS user (using UBS Interactions Module) depending upon the
day 0 configuration.

In addition customers can view alerts generated and sent by the Bank on various events.

Prerequisites:

e User has a valid account or relationship with bank with online banking enabled
Features Supported In Application

The major components of mailbox are:

e Compose — This allows customer to select predefined subject and initiate a mail with queries/
complaint/ feedback.

¢ Inbox Folder - where customers can view messages replied by bank administrators. And also
can reply and delete these mails.

e Sent Mail Folder- This allows user to view the mails sent by logged in user. Also an option is
provided to delete the mails.

o Deleted Mail Folder - This allows the user to view mails deleted from user’s inbox and sent
folders. User can permanently delete the mails.

e Alerts — View alerts sent by the bank to the logged in user’s mailbox. The user has an option
to delete the alerts.

¢ Notifications - This section allows the user to view all the notifications sent by the bank.
How to reach here:

Dashboard > Toggle Menu > Mailbox > Mails
OR

Dashboard > Click I\’@ >View All > Mails

Mails

The Mails functionality is subdivided into the following sub-sections:
e Compose Mail: initiate new mail about any issue, query or feedback
¢ Inbox: View messages received
e Sent Mail: View the messages that have been sent by the by logged in user

e Deleted Mail: View the messages deleted by logged in user from Inbox and Sent Mail folder
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Mailbox

Mailbox - Mails

= p. i) Welcome, Leo Thomas -
—_— lrpfutura bank Q _ Lastlogin 08 May 02:00 PM
Mailbox
) Inbox (54) i =
- From Subject Received
< sentMail
Administrator User Re :Block Debit / ATM card 07 May 2020 03:36:54 PM

il Deleted Mail
07 May 2020 03:29:51 PM

Vikram Gupta

Pizza Retail 07 May 2020 03:25:36 PM
SWATITHITE 05 May 2020 02:20:35 PM
Sweta Thakur 05 May 2020 02:15:39 PM
Pizza Retail 05 May 2020 02:13:44 PM
@ Pizza Retail 30 Apr 2020 04:32:47 PM
Pizza Retail 30 Apr 2020 10:48:50 AM

williamson Son1 29 Apr 2020 10:33:47 AM

@ Vikram Gupta 20 Apr 2020 12:05:07 PM

Copyright © 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditiens
Field Description
Field Name Description

Compose Mail An option to compose new mail.

Inbox Lists the messages sent by Bank.

Sent Mail List the messages sent by logged in user.

Deleted Mail  List the messages deleted by logged in user from Inbox and Sent Mail.
Subject The descriptive synopsis of the message.

Click the link on subject of the mail to access the message details

Received Date and time when the message was exchanged.
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To access the mails:
1. Click the required option.

a. If you click the Inbox option, the Mailbox screen with received messages appears; click
individual message to view the details.

b. If you click the Sent Mail option, the Mailbox screen with sent messages appears; click
individual message to view the details.

c. If you click the Deleted Mail option, the Mailbox screen with deleted messages appears;
click individual message to view the details.

Ir‘_““i
2. Click =_/ to refresh the mailbox.
OR

F=

i

To delete multiple messages, select the check box(s) and click .
OR
Click Cancel to cancel the transaction.
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19.1.1 Compose Malil

The user can initiate a mail communication with the bank through this option. However there is no
option to enter recipient’s email id. For sending a mail to the bank, user needs to select the intended
account and the subject for which the message has to be sent. Doing so, helps bank to direct the
user’s concern / query to the desired team for quicker and accurate resolution.

How to reach here:

Dashboard > Toggle Menu > Mailbox > Mails > Compose Mail
OR

Dashboard > Click I\/@ >View All > Mails > Compose Mail

To send a message:

1. Click Compose Mail. The Mailbox screen appears.

Mail Box

= dpfutura bank QD Welcome Nehal Joshi

Mailbox

Compose Mail catego
Open New Bank Acco

| [ Inbox

sent Mai

fil Deleted Mail

Field Description

Field Name Description

Category Select the category/ subject related to which the message has to be sent.
Party Select the party with the reference to which the message has to be sent.
Message The text message to be sent to the bank.
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From the category list, select the appropriate option.

From the Party list, select the desired party.

In the Message section, enter the message.

Click Attach File, to attach a file to be sent along with the mail.

Click Send.

The success message appears.

OR

Click Cancel to cancel the transaction and to go back to the dashboard.

o g &~ w D

19.1.2 Mailbox = Inbox

Click on Inbox to view the messages received. Click on the sender's name, to view the individual
message.

To view the received mails:

1. Inthe Mailbox screen, click the Inbox option.

2. The Mailbox screen with received messages list appears; click individual message to view
the details.

Mailbox — Inbox Message Details

= (ipfutura bank “
Mailbox
[ Inbox (50) m »
hiliied Administrator User
il Deleted Mail

We are checking your ‘
microphone, please wait a
moment...

Field Description

Field Name Description

Message Details

Name of the sender who has sent the mail.

From
Sent Date and time on which the message was received.
Subject Subject of the received message.
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Field Name Description

Mail Chain  The message record contains:
e Actual contents of the message
e Date and time on which each message was sent

e  Sender of the message, that is the bank admin or the user

Note: A mail chain is formed when there are multiple mails with the
same subject line.

3. Click the required message that you want to view.
OR

I(‘_‘“'i
Click = to refresh the mailbox.
OR

=

Select message and click M to delete the message.

The Mailbox screen with detailed message record appears; click Reply if you want to reply
to the received message.

OR

Click Delete to delete the message.

OR

Click Go Back to navigate to the previous page.

OR

Click Cancel to cancel the transaction and to go back to the dashboard.
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Mailbox — Inbox Reply Message

System Administrator ™ ATM/Branch English ™/ UBS 14.3 AT3 Branch

= (@futura bank

Mailbox
@ oo
< SentMail Dear Sir,
i Deleted Mail Awaiting your confirmation on the receipt
Regards,
DDR
Hey, | am here to help if you
need it!
Attach File

Maximum allowed file size 5 MB Allowed file types - JPEG, PNG, DOC, PDF, TXT, ZIP

. Administrator User
o 06 Feb 2020 01:36:32 PM

Re ‘Term Deposit Certificate

ntyou the same. Please confirm upon receipt Regards, DDR

_ Vikram Gupta
06 Feb 2020 12:59:35 PM

erm Dej

HI, | am unable to locate my term deposit certificate. Can you please resend me the same? Regards, SRK

Copyright © 2008, 2020, Oracle andor its affiiates. Allrights reserved. | Security Information | Terms and Condtions

Field Description
Field Name Description

Message - Reply

This section displays the reply section.

Message The message to be sent to the bank.
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19.1.3 Mailbox — Sent

This option displays all the messages sent by the user. The messages are either sent to the UBS,
if the mailbox is configured with the interaction module of UBS or sent to the OBDX system if the
mailbox is configured with the OBDX.

To view the sent messages

1. Inthe Mailbox screen, click Sent mail option.

2. The Mailbox screen with sent messages list appears; click individual message to view the
details.

Mailbox — Sent Mails

System Administrator ATM/Branch English ™ UBS 14.3 AT3 Branch v

Leo Thomas «
in 08 May 02:00 PM

= (i@futura bank QD el

Mailbox

[ Inbox (50) wr =

: Subject Sent
<] sentMail

Leo Thomas ATM card 06 Feb 2020 12:23:32 AM

il Deleted Mail

Leo Thomas on Address 10 Dec 2019 02:27:12 PM

Hey. | am here to help if you
need it!

Field Description

Field Name Description
Subject Subject of the message.
Sent Date and time on which the message was sent.

3. Click the required sent message that you want to view.
OR

Iﬁ_‘i
Click =/ to refresh the mailbox.
OR
To delete multiple mails, select the check box (s) against the mail, and click
the message.

to delete

4. The Mailbox screen with detailed message record appears; click Reply if you want to reply
the received message. The success message appears.
OR
Click Delete to delete the message.
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OR
Click Back to navigate to the previous screen.

OR
Click Cancel to cancel the transaction and to go back to the dashboard.

19.1.4 Mailbox — Sent Mails — Details

System Administrator ATM/Branch English UBS 14.3 AT3 Branch
= ,\,@ Welcome, Le:
= (@futura bank Q oot 5 ey 00 o
Mailbox
[ inbox (50) Back
< SentMail Leo Thomas

T Deleted Mail
: 06 Feb 2020 12:23:32 AM

Re :Block Debit / ATM card

Administrator User

23 Jan 2020 12:53:07 PM

Re :Block Debit / ATM card
Sent successfully

Williamson Son

23 Jan 2020 12:48:46 PM

Block Debit / ATM card

Copyright @ 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
Field Description
Field Name Description

Message Details

This section displays the detailed message.

From The name of the sender who has sent the mail.
Sent Date and time on which the message was sent.
Subject Subject of the sent message.
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Field Name Description

Mail Chain  The message record contains:
e Actual contents of the message
e Date and time on which each message was sent

e  Sender of the message, that is the bank admin or the user

Note: A mail chain is formed when a user sends a mail to bank
administrator and he replies back.

Message - Reply

This section displays the reply section.

Message The message to be sent to the bank.

1. Click the required sent message that you want to view.

2. The Mailbox screen with detailed message record appears; click Reply if you want to reply
to the received message. The success message appears.
OR
Click Delete to delete the message.
OR
Click Back to navigate to the previous page
OR
Click Cancel to cancel the transaction and to go back to the dashboard.
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19.1.5 Mailbox — Deleted Mail

This option displays all the messages that are deleted by the user from Inbox and Sent Mail folders.

To view the deleted messages

1. Inthe Mailbox screen, click Deleted Mail option.

The Mailbox screen with deleted messages list appears; click individual message to view the
details.

Mailbox — Deleted Mail

System Administrator ATM/Branch English UBS 14.3 AT3 Branch ™

= (i@futura bank Q=8 Welcome, Leo Thomas

Last login 08 May 02:00 PM

Mailbox

.
Inbox (50) ur <

)
N From Subject v Received
< SentMail

Murphy Maker Change Communication Address 10 Dec 2019 11:43:57 AM

[

| il Deleted Mail

Hey, | am here to help if you
need it!

Field Description

Field Name Description
Subject Subject of the message.
Received Date and time on which the message was received.

2. Click the required sent message that you want to view.
OR

If‘_“‘i
Click =/ to refresh the mailbox.
OR

=N

To delete multiple mails, select the check box (s) against the mail, and click M to delete
the message permanently.

3. The mailbox screen with detailed message record appears; Click Delete to delete the
message.
OR
Click Back to navigate to the previous page.
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OR
Click Cancel to cancel the transaction and to go back to the dashboard.

Mailbox — Deleted Mail Details

System Administrator ATM/Branch English V' UBS 14.3 AT3 Branch V'

= (futura bank Q o@ L[yo:nEffslfugssq ¥
Mailbox
™ Inbox (50)
< sentmail

il Deleted Mail

Dear Team, | wish to change my communication address, Please confirm the process Regards, Customer

Hey. | am here to help if you
need it!

Field Description

Field Name Description

Message Details

This section displays the detailed message.

From The name of the sender who has sent the mail.
Sent Date and time on which the message was sent.
Subject Subject of the message.

Message Contents The contents of the message.

4. Click Delete to delete the message.
OR
Click Back to navigate to the previous page.
OR
Click Cancel to cancel the transaction and to go back to the dashboard.
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19.2 Alerts

Under this section, all the alerts which are auto generated and sent to the logged in user will be
displayed. User is not allowed to reply to the alerts received in the mailbox. Number of unread alert
count if any will also be shown in this section.

How to reach here:

Dashboard > Toggle Menu > Mailbox > Alerts
OR

Dashboard > Click P"@ >View All > Alerts

To view the alerts:

1. The alert section displays list of all the alerts received by the user.

Alerts
System Administrator ATM/Branch English UBS 14.3 AT3 Branch
= (ipfutura bank QoD vee
Alerts
Mails Alerts (124, Notifications

04 May 2020 08:27:50 AM

02 May 2020 02:58:06 PM

02 May 2020 02:46:26 PM

01 May 2020 08:25:24 PM

01 May 2020 07:44:15 PM

01 May 2020 07:41:42 PM

01 May 2020 07:40:23 PM

01 May 2020 05:43:02 PM

24 Apr 2020 06:08:49 PM

24 Apr 2020 05:55:54 PM

- D 2 4 s
Field Description
Field Name Description
Subject Subject of the alert.
Received Date and time on which the alert was received.

2. Click individual alert to view the details.
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OR

IKH‘i
Click =/ to refresh the mailbox.
OR
: : : ol
To delete multiple alerts, select the check box (s) against the mail, and click
the message.

to delete

Alerts Details

System Administrator ATM/Branch English UBS 14.3 AT3 Branch
= =R Welcome, Leo Thomas
= iiptutura bank Q omtopnds oy 03000
Alerts
Mails Alerts (123 Notifications
04 May 2020 08-27-50 AN

Dear Customer,

Update Party To Party Linkage initiated by you has been auto approved. The reference number for this transaction is 0405DCOBB4C6.

Regards

Customer Service - ZIG BANK.

Hey. | am here to help if you
need it!

19.3 Notifications

This section lists all the notifications received by the logged in user. The user can view the detailed
notifications but cannot reply to these notifications. Number of unread notification count if any will
be shown in this section.

How to reach here:

Dashboard > Toggle Menu > Mailbox > Notifications
OR

Dashboard > Click I\’@ >View All > Notifications

To view the notifications:

1. Click the Notifications tab. The Notification section displays list all notifications.
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Notifications

Viewer v ATM/Branch English

= (i@ futura bank Q

Notifications

s
()
Subject Received
1 Getrs 1000 cashbac 27 Nov 2019 12:00:00 AM
Page 1 of 1 (10f1item 1

Copyright ® 2006, 2017, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Subject Subject of the notification.
Received Date and time on which the notification was received.

2. Click individual notification to view the details. The detailed message appears.
OR

Click =/ to refresh the notifications.
OR
To delete multiple notifications, select the check box (s) against the notification, and click

L to delete the message.

Notification Details

ATM/Branch English

= (@ futura bank Q

shi
36 PM

Notifications

S

Subject Received

4 Get Rs 1000 cash back 27 Nov 2019 12:00:00 AM

Page 1 of 1 (10f1items E'

Field Description
Field Name Description
Notification Details

Subject Subject of the natification.
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Field Name Description
Received Date and time on which the notification was received.
Message Message body of the notification.

3. Click Delete to delete the notification. The delete warning message appears.
OR
Click Go Back to navigate to the previous page.

EAQ

1. Can the user initiate a new mail?

Yes, users of the bank can initiate mails by accessing compose mail option through secured
mailbox. All the mails are targeted to Bank Administrator only.

2. Can the user delete multiple mails?

Yes, the user can select multiple mails, by checking against the mails and then click on
delete.

3. Can the users retrieve the deleted mails?
Deleted mails from inbox and sent mail folder will be stored in Deleted Mails folder. User can

view the details of deleted mail. Mails will get permanently deleted from user’s view if further
deleted from ‘Deleted Mail folder’.

4. Can the user send a reply to the alerts sent by the Bank?

No, users will not be able to reply to the alerts sent by the bank (these alerts are auto
generated by system)
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20. Calculators

Calculators are the tools used by the users to arrive at a certain calculation helping to take a
decision with some predefined criteria. Banks can provide details of their products and offers such
as loan interest rates, fixed deposit interest rates, loan tenure etc. through calculators. Users can
also use these calculators to compare different offers and products offered by the bank.

Oracle banking digital experience provides calculators which banks can offer to their users on their
digital channel. Calculators can be used by customers as well as prospects.

Features Supported In Application

The different calculators are:
e  Eligibility Calculator
e  Loan Calculator
e  Term Deposits Calculator

e  Foreign Exchange Calculator

20.1 Loans Calculator

The loans calculator is a simple installment calculator which identifies the monthly installment
amount payable on a loan based on the loan amount, tenure in years and interest percentage.

How to reach here:

Portal Page > Tools & Calculator > Loans

Loan Calculator

ATM/Branch English V' UBS 14.3 AT3 Branch '

= ({pfutura bank

Installment Calculator

£600,000.00

1 f
uca Monthly
n instalment amount per month,
alculator

)
Calculate Back To

20-1 ORACLE



Calculators

Field Description

Field Name Description

Amount The amount that the customer wants to borrow from the bank.

For (Period) Desired tenure of the loan in terms of years.

Years

@ Interest Interest rate that bank will charge on the applied loan.

Installment The monthly installment payable on the loan calculated on the basis of the
Amount loan amount, tenure and interest rate specified by the user.

1. Inthe Amount field, enter the loan amount.
2. Inthe For Years field, enter the loan tenure in years.
3. Inthe @Interest field, enter the interest rate.

Click Calculate.
The application calculates and displays the monthly installment of the loan.
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20.2 Eligibility Calculator

Loan eligibility calculator plays an important role in helping a customer understand their current
position with respect to their borrowing capacity. The calculator enables customers to gain an
understanding of their loan eligibility, considering their average monthly income and expenditure.
It computes the loan amount and repayment amount based on income, expense, interest rate and
tenure of the loan. Loan eligibility is calculated by the application and is displayed to the customer.
The eligibility is calculated on the basis of:

e  The customer’s average monthly income

e  The customer’s average Monthly Expenditures

e  Tenure of the loan being inquired applied

. Estimated rate of interest
How to reach here:
Portal Page > Tools & Calculator > Eligibility

Loan Eligibility

ATM/Branch English UBS 14.3 AT3 Branch
= (i@futura bank
Eligibility Calculator

How Much Loan Can You Get?

£5000000 -
-
Expenses Loan Eligibility Calculator

£35,000.00

Field Description
Field Name Description
How Much Loan Can You Get?

Your Average Monthly Income  Monthly income of the user.

Your Average Monthly Monthly expenditure of the user.
Expenses
For How Many Years Tenure of loan in terms of years.
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Field Name Description

@ Interest Interest rate of the loan.

You can get a loan of The amount of loan that the customer is eligible to borrow.
Average Installment Display the estimated monthly installment amount.

1. Inthe Your Average Monthly Income field, enter your monthly income.

2. Inthe Your Average Monthly Expenses field, enter your monthly expenses.

3. Inthe For How Many Years field, enter the tenure of loan.

4. Inthe Interest field, enter the rate of interest.

5. Click Calculate.

The application calculates and displays the eligible loan amount and the average installment
amount.
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20.3 Term Deposits Calculator

The Term Deposit calculator gives an indication to the user about the maturity amount which will
be available, if a particular amount is invested at the bank and left for a fixed period of time. It
calculates the total amount of the term deposit at the end of maturity period. The User can choose
amongst different products that which suits his requirements the best.

How to reach here:

Portal Page > Tools & Calculator > Term Deposits

Deposit Calculator

ATM/Branch English ™ UBS 14.3 AT3 Branch

= (ipfutura bank
Term Deposit Calculator

How Much would you like to Deposit

£20,000.00 3

Deposit Calculator

ou find cut the maturity
ou will earn on it after a

<7 > Term Deposits are considered to be safe investments,

You get back :£27,317.12 e

Calculate Back

Field Description
Field Name Description

How Much would you like to Deposit

Amount Total deposit of principal amount for deposit with default
currency.

Frequency - Years/ Months /  Option to specify tenure in terms of Years / Months / Days.

Days
@Interest Interest rate for which the total amount is to be calculated.
You get back The value of your deposit at maturity.
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To calculate deposit value at maturity:

1. Inthe Amount field, enter the deposit amount.

2. Inthe Frequency - Years/ Months / Days fields, enter the relevant information.
3. Inthe Interest field, enter the rate of interest.
4

Click Calculate.
The Deposit Value at maturity appears.

Foreign Exchanqge Calculator

The foreign exchange calculator provides the value of one currency with respect to another
currency. The Calculator displays the converted amount and the currency exchange rate applied.
Exchange rates of only predefined currencies can be viewed by the customer.

Exchange rates for the currency will be fetched online from the host system and calculations will
be done based on the exchange rate retrieved.

Features Supported In Application:

This section allows user to see the value expected for a conversion of currency into other.
e Exchange rate of currencies

e Calculation of amount of currency converted to the other

Pre-Requisites

e  Support for the currencies provided by host
How to reach here:

Portal Page > Tools & Calculator > Foreign Exchange > Forex Calculator

Forex Calculator

ATM/Branch English UBS 14.3 AT3 Branch V'
= ({@futura bank
Forex Calculator
From
cer

Forex Calculator

£12.00

Amount: $18.00

Back
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Field Description

Field Name Description

From

Currency Currency to be sold for which the exchange rate is to be inquired.
Amount Amount for which conversion is required.

To

Currency Buy currency

Amount Amount (in the To Currency) which you will get post conversion.

To calculate currency exchange rate:

1.

2
3.
4

From the From — Currency list, select the appropriate currency.
In the Amount field, enter the amount to be converted.
From the To - Currency list, select the currency

To calculate the currency exchange rate, click Convert.
The exchange rate for the currency pair appears.
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21. ATM / Branch Locator

Using this option a user can view the address and location of the ATMs and the branches of the
Bank available to serve the user at a certain location. The user is provided with the option to search
for the bank’s ATMs and branches in his vicinity by entering a location. The search results display
the list of ATMs / branches name and distance, from the user's current location.

This feature enables the user to locate the bank’s ATMs/ branches available within a specific radius
of his current location. The user can increase the radius of his search to find more ATMs/ branches.
The user can select a Branch / ATM from the search list and on clicking the View Details icon; the
user will be able to view the address and services provided by the specific ATM/ branch. In addition
the user can view the detailed directions to the ATM/ branch by clicking Get Directions, and will also
be able to view its location on a map.

Features Supported In Application

° Locate Branches

° Locate ATM

How to reach here:

Login Page > ATM/ Branch Locator

Dashboard > Toggle Menu > ATM/ Branch Locator

ATM /Branch Locator

= (fpfutura bank

ATM / Branch Locator

ATM ~
afeat ATM./ BrafichE
" & 53
4 X United Arab~~
i Arabia \\ Emirates )
/oman
J
-
*\// \
Yemen
a
Google

®
Muscat
baas

ATM/Branch

English

UBS 14.3 AT3 Branch V'

At NewDelhi urrar WO NIy s T PRADESHATYN
e PRADESH RN P T TR - ¢\
Jaipur ~Rathmandu Sl / —\ 1
C RAJASTHAN O3E o e SEE e v |
1 k Lucknow 7 q /
e s NAGALAND
“ BIHAR -\ MEGHAL 7 S
\, MEGHAL/ ¢
- J 35 § ¥
= ka Iadesh? MANIPUR ¢ v
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ATM / Branch Locator

Field Description

Field Name Description

ATM/ Branch Select if the search is for a branch or ATM.
The options are:
e  Branch
e ATM

To locate ATM / Branch

1. Click the appropriate option:
a. If you click the Branch option. The Branch location list appears.
b. If you click the ATM option. The ATM location list appears.

ATM/ Branch Locator - Search

ATM/Branch English

= (@futura bank Q @D Welcome, Nehal Joshi .,

Lest login 08 May 05:36 PM

ATM / Branch Locator

[ L}
ATM ~ The Hub Mall, Geregaon (E}, Mumbai, Maharashtra, Inc MALADIWESTI T
Show nearest ATM / Branches
Oberoi Malll @ MULUND WE
® | zs0km
1ATM in this area Y L} . i
2 Water Filteration Plant &
DBA001 0.4km 3 o &
Mumbai, Hub mall G D e e \©
Mumbal,INDIA ; F iy ovAL PALMS N P
N GetDirection @ View Details NEsco i § St R
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Field Description

Field Name Description

Enter Search Key in the address or pin-code or city to search the ATM / Branch.

Location User can select the option 'Or show nearest Branches/ ATMs to me' to

search the nearby locations.

Show nearest The link to view the nearest ATM or branch with respect to the user’s current
ATM/ location.

Branches
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Field Name

Refine
Services

Name

Distance

Address

View Details

ATM / Branch Locator

Description

Click the Refine Services icon to filter the search results according to the
services offered - All or any of the services maintained in Host for Branch/
ATMs are listed, with a checkbox against them. User can select/ deselect
the required check box(es) to search the ATM / branches providing specific
services.

The name of the ATM / branch.
The distance to the ATM / branch selected from the user's current location.

The address of the ATM / branch that you have searched for.

Clicking this link displays the below details.

Name
Address

Phone
Number

Work Timings

Services

Get Directions

The name of the ATM /branch of the bank.
Detail address of the ATM /branch of the bank.

The phone number of the branch.

This field appears for Branch option.

The operating hours of the branch.

This field appears for Branch option.
The services offered by the bank’s ATM / branch.

Click the link, to view the directions of the branch / ATM from your current
location in the map.

In the Search box, enter the current location. The list of ATM / branches with Name and

Distance details appear.

Click the Show nearest ATM/ Branches to view the nearest ATM/ branches with respect to

your current location.

OR

Click the

icon to view the search results according to the services offered - filter results

according to all or any of the services maintained in Host for Branch/ ATMs.

Click the View Details link, to view the detailed address, phone number (applicable for a

branch), work timings (applicable for a branch) and services provided by the bank branch/

ATM.

Click and drag Q to view the distance of ATM/ branch from your current location, and

increase and decrease the radius of your search.
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ATM / Branch Locator

ATM/ Branch Locator - View Details

ATM/Branch English

= (pfutura bank QS Welcome, Nenal Joshi

qin 08 May 05:36 PM

ATM / Branch Locator
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6. Click the Map/ Satellite to view the map of the Branch/ ATM location respectively.

FAQ

1. Can lview ATM/ Branches of other cities/ states/ countries?

Yes, you can view them in map as well as get their details such as address and phone
numbers, working hours, services offered.
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Feedback Capture

22.1

22. Feedback Capture

Feedback option enables you to provide feedback on various aspects of the application as well as
specific to transactions. You will be asked a feedback question on which you need to rate on a
rating scale and answer subsequent questions if defined for a scale weight that you rate. The
feedback captured is analyzed by the bank administrator to decide on the course corrections in
case of issues.

Feedback can be provided by the user through the following options in the system:
e General Feedback

e Transaction Specific Feedback

General Feedback

General feedback is available as an option to provide feedback on generic aspects about the
application.

How to reach here
Toggle Menu > Leave Feedback

To provide general feedback:

1. Click Leave Feedback. The Feedback pop-up screen appears.
2. Afeedback question appears along with a rating scale.

3. Select an appropriate rating on the scale.
4

Depending on the rating, the system will provide you with a question along with a set of
options.

Select an appropriate option corresponding to the question.

You can also add comments, if required.

General Feedback

What did you like the most with us?
/| Add-On-Features

/| More features

Your comments (Optional)
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Feedback Capture

7. Click Submit. A message confirming successful submission of feedback appears.

22.2 Transaction Specific Feedback

You can capture feedback specific to a transaction provided the transaction has been enabled for
feedback capture by the bank. Feedback will be available as an option post transaction
confirmation. Transaction specific feedback is recorded and stored for further analysis.

To provide transaction specific feedback:

1.

Once the transaction is successfully submitted, feedback as an option is displayed on
confirmation page.

Click Feedback. The Feedback pop-up screen appears.
OR
Click Go to Dashboard link to navigate to the Dashboard.

A feedback question appears along with a rating scale.
Select an appropriate rating on the scale.

Depending on the rating, the system will provide you with a question along with a set of
options.

Select an appropriate option corresponding to the question.
You can also add comments, if required.
OR

Click Skip to skip the feedback process. The Dashboard screen is displayed.

OR

Click Never ask me again if you do not wish to be asked to provide for any transaction. The
system will suspend the feedback process for all transactions and you can enable the same
again (if required) through ‘My Preferences’ from the toggle menu.
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Transaction Feedback

Feedback Capture

Please give rating of your experience?

What did you like the most with us?
Add-On-Features

~| More features

Your comments (Optional)

1. Click Submit. A message confirming successful submission of feedback appears.
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23.1

criteria or can opt to view/ download detailed report.

Reports are categorized as:
e Adhoc Reports
e  Scheduled Reports

How to reach here:

Corporate Dashboard > Toggle menu > Reports > My Reports

My Reports - Adhoc

My Reports

23. My Reports

Corporate User logs into the system and navigates to My Reports screen. On accessing ‘My
Reports’ menu, last 10 reports which generated by the user or by other users of a party are listed
with the respective report status. User can choose to search the specific report using the search

Adhoc reports are generated on demand or on request. Reports can be requested from the
'Reports’ screen. Adhoc reports can be viewed using ‘My Reports' screen.

To view and download the generated adhoc reports:

My Reports - Adhoc

ATM/Branch English

= @futura bank

My Reports

Adhoc Schedule

Report Id Report Name

o
)
i1
|
i1}

Report Name Report Sub Id

Daily Balance Position Report 080619769439001

Party wise pending Approvals list Report 080622031109001

Party wise pending Approvals list Report 080619297480001
Page 1 of1 (1-3of 3items)

Cancel

Copyright ® 2008, 2020, Oracle and/or its affliates. Allights reserved. | Security Information | Terms and Conditions
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Generation Date and Time

08 Jun 2018 11:41:38 AM

08 Jun 2018 10:43:05 AM

08 Jun 2018 10:10:56 AM

Status

PROCESSED

PROCESSED

PROCESSED

Q

D Welcome, Nehal Joshi +

Lest login 08 May 05:36 PM

g

Note

You can view the list of all adhoc and
scheduled reports from here which are
already generated, failed or still under

processing.

ORACLE



Field Description
Field Name
Search

Report ID

Report Name

Generation Date

Report List

Report Name

Report Sub ID

Generation Date and
Time

Status

My Reports

Description

Report ID to search specific report. All the report IDs will be listed.

Report Name to search specific report. All the reports with the names
will be listed.

To search generated reports between specific date ranges.

e From date — to specify the date from which the generated
reports to be searched.

e To date — to specify the date till which the generated reports
to be searched.

Report Name to search specific report. All the reports with the names
will be listed.

Links of view the specific report.

Report generation time and date.

Status of generated reported.
The status can be:

e  Processed

e Pending

° Error

Click search icon

Ty

™ to search the reports with given search criteria. The search results

matching to the search criteria are shown on the same screen.

Click on Report Sub ID hyperlink to view the detailed report. (Refer specimen provided for

each report)
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My Reports

23.2 My Reports - Scheduled

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly, and
annually are categorized under scheduled reports.
To view and download the generated scheduled reports:

1. Click the Scheduled tab. The list of scheduled reports appears.
OR

Click search icon O" to search the reports with given search criteria. The search results
matching to the search criteria are shown on the same screen.

My Reports - Scheduled

Viewer ATM/Branch English
= (@futura bank QoA e e e
Reports
Adhoc Schedule
Cll
Report Id Report Name S
eee - Note
Generation Date From B T pate ot You can view the list of all adhoc and
B = B = scheduled reports from here which are
already generated, failed or still under
processing.
Report Name Report Sub Id Generation Date and Time Status
Daily Balance Position Report 080619769439001 08 Jun 2018 11:41:38 AM PROCESSED
Party wise pending Approvals list Report 080622031109001 08 Jun 2018 10:43:05 AM PROCESSED
Party wise pending Approvals list Report 080619297480001 08 Jun 2018 10:10:56 AM PROCESSED
Page 1 of 1 (1-3 of 3 items,
Copyright ® 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
Field Description
Field Name Description
Search
Report ID Report ID to search specific report. All the report IDs will be listed.
Report Name Report Name to search specific report. All the reports with the names

will be listed.
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My Reports

Field Name Description

Generation Date To search generated reports between specific date ranges.

e From date — to specify the date from which the generated
reports to be searched.

e To date — to specify the date till which the generated reports
to be searched.

Report List

Report Name Report Name to search specific report. All the reports with the names
will be listed.

Report Sub ID Link to view the specific report.

Generation Date and  Report generation time and date.
Time
Status Status of generated reported.
The status can be:
e Processed
e Pending

° Error

2. Click on Report Sub ID hyperlink to view the detailed report. (Refer specimen provided for
each report)

FAQ

1. Can lchoose aformatin which areport is to be downloaded from My Reports screen?

A report can be downloaded in a format selected while generating a report.
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Report Generation

24. Report Generation

Corporate user logs into the system and navigates to Report Generation screen. On accessing
‘Report Generation’ menu, corporate user has to select a type of a report which needs to be
generated. Other reports parameters with respect to each report are displayed on the screen as
input fields so that report can be requested with specific data.

Reports are categorized as:

e Adhoc Reports

e  Schedule Reports

Corporate user can view the all the reports that are scheduled and can view and edit the parameters
of the scheduled reports, as per requirement to generate reports on hew parameters from next

report cycle. Corporate user approver can approve or reject the maintenance initiated for editing
existing report schedule.

Note: If two factor authentication is enabled, the reports get generated only after successful
authentication.

The lists of reports are:
o Daily Balance Position Report
o Party wise Payee Maintenance Report

e  Transaction Summary Report
How to reach here:

Corporate Dashboard > Toggle menu > Reports > Report Generation

Report Generation

Viewer ATM/Branch English ™
= @ futura bank Q A welcome Nenal Joshi

Last login 08 May 05:36 P

Reports

Schedule

Generate Report Cancel

Hey. | am here to help if you
need it!

Copyright © 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

24-1 ORACLE


file:///D:/Work/18.1/Content/obdx/reports/adminreports/dtusercrt.htm
file:///D:/Work/18.1/Content/obdx/reports/adminreports/partypayeemaint.htm
file:///D:/Work/18.1/Content/obdx/reports/adminreports/wallettxnactivityrpt.htm

Report Generation

Field Description

Field Name Description

Report Name Select the report that is to be generated.

24.1 Adhoc Reports

Adhoc reports are generated on demand or on request. Reports can be requested from the
'Reports' screen. Adhoc reports can be viewed using 'My Reports' screen.

Adhoc Reports

= P futura bank QA2 Welcome, Nehal Joshi

Last login 08 May 05:36 PM

Reports

Schedule

NP
Dally Balance Position Report - T

PDF

01 Dec 2019 ff 27 Dec 2019 ]

Generate Report Cancel

Copyright ® 2006, 2020, Oracle and/or ts affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Report Name  The report type selected to generate the report.

Report Format The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:
° PDF
e XLS
The options with Internal Reporting Application are:
o PDF
e CSV
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Report Generation

Field Name Description

Duration The period for which the report is to be generated.
Start date of the date range from which you want to generate the report.

End date of the date range up-to which you want to generate the report.

24.2 Scheduled Reports

The reports that are generated automatically in specific time frame such as daily, weekly, and
monthly are categorized under scheduled reports.

Scheduled Reports

Viewer V' ATM/Branch English v

= (@futura bank QD Wecome Nenal Josh

Reports

Adhoc Schedule

Report Name Daily Balance Position Report M

=
Report Format PDF . T

select Frequency MONTHLY . Tips
Start Generating 12/27/19 00:00 g Stop Generating 12/28/20 0000 =

puration 01Dec 2019 2 27Dec2019 2

=

Hey, | am here to help if you
need it!
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Field Description
Field Name Description
Report Name  The report type selected to generate the report.

Report Format The format in which report is to be generated.

The options with Oracle Business Intelligence (BI) Publisher are:

. PDF
e XLS

The options with Internal Reporting Application are:
e PDF
e CSV
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Report Generation

Field Name Description
Select The frequency at which the reports are generated.
Frequency The options are:
e Once
e Dally
e Weekly
e Monthly
Start Start date of the date range from which you want to generate the report.
Generating
Stop End date of the date range up-to which you want to generate the report.
Generating
Duration The period for which the report is to be generated. Start date of the date
range from which you want to generate the report. End date of the date
range up-to which you want to generate the report.
View Link to view all the reports that are scheduled.
Scheduled
Report
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24.2.1 View Scheduled Reports

Report Generation

Using this option, corporate user can view all the reports and its details that are scheduled to the

future date.

To view the scheduled reports:

1. Inthe Report Generation screen, click the Scheduled tab. The scheduled report generation

screen appears.

2. Click the View Scheduled Reports link.
The Scheduled Reports Screen appears.

Scheduled Reports

ATM/Branch English

= (ipfutura bank

Scheduled Reports

Scheduled Reports

Report Name Sele

=

Report Name Report Id

Party wise Payee Maintenance Report 080669805916
Daily Balance Position Report 080616164684
Party wise Payee Maintenance Report 080622928203
Page 1 of 1 (1-50f 5items)

Schedule Frequency
MONTHLY

DAILY

ONCE

Start Date

09 Jun 2018 12:00:00 AM

09 Jun 2018 12:00:00 AM

30 Jun 2018 12:00:00 AM

Q =D Welcome, Victoria

Lastlogin 28 A

End Date

30 Jun 2019 12:00:00 AM

310ct 2018 12:00:00 AM

Copyright ® 2006, 2020, Oracle andor its affilistes. Al rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description
Report Name Name of the scheduled reports.
Report Id Ids of the reports that are scheduled.

Schedule Frequency The frequency that has been scheduled to generate the report.

Start Date Start date of the date range for the scheduled report.
End Date End date of the date range for the schedule report.
24-5
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Report Generation

3. Click on desired Report ID to view the details of the scheduled report. The View
Scheduled Reports screen appears.

View Scheduled Reports

ATM/Branch English

= (@futura bank QB e o

Scheduled Reports

Party wise Payee Maintenance Report
080636116047

PDF

MONTHLY

09 Jun 2018 12:00:00 AM

09 Jun 2019 12:00:00 AM

scheduled By carrol

Copyright © 2006, 2020, Oracle and/or fts affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Report Name Name of the scheduled report.

Report Id Id of the scheduled report.

Report Format The report format of the scheduled report.

Report Frequency The frequency at which the reports are scheduled to run.

Start Date Start date of the date range for the scheduled report.
Stop Date End date of the date range for the schedule report.
Scheduled By The id of the user who scheduled the report generation.
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Report Generation

24.2.2 Edit Scheduled Reports

Using this option, corporate user can edit the parameters defined for scheduled reports. These
changes are implemented to generate the reports of next scheduled cycle.

To edit the scheduled reports:
1. Click the Scheduled tab. The scheduled report generation screen appears.

2. Click the View Scheduled Reports link.
The Scheduled Reports screen appears.

3. Click on desired Report ID to edit the details of the scheduled report. The View Report
Schedule screen appears.

4. Click Edit to modify the report schedule. The Edit Report Schedule screen appears.
8I§:k Delete to delete the report schedule.
8I§:k Back to navigate to the previous screen.
8I§:k Cancel to cancel the transaction.

Edit Scheduled Reports

ATM/Branch English ™

= (M@futura bank Q  AD Vieloome, Victoria Grayson

login

Scheduled Reports

Report Name Party wise Payee Maintenance Report

Report Id 080636116047

PDF ~
MONTHLY v
Start Generating 09 Jun 2018 12:00:00 AM

06/09/19

duled By carrol

Copyright ® 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions

Field Description

Field Name Description

Report Name Name of the scheduled reports.

Report Id Ids of the reports that are scheduled.
Report Format The report format of the scheduled report.
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Report Generation

Field Name Description

Report Frequency The frequency of the scheduled report.

The options are:

e Once
e Dally
e Weekly
e Monthly
Start Generating The start date of the scheduled report.
End Generating The end date of the scheduled report.
Scheduled By The id of the user who scheduled the report generation.
5. Modify the details, if required. You can modify the Report Format, Report Frequency and
Stop Generating date and time.
6. Click Save to save the changes. The Confirm Edit Scheduled Report screen appears.
OR
Click Cancel to cancel the transaction.
OR
Click Back to navigate to the previous screen.
7. Click Confirm.
The user will be navigated back to the create screen.
OR
Click Cancel to cancel the transaction.
8. The success message of goal category creation appears.

Click OK to complete the transaction.

24.2.3 Delete Scheduled Reports

The corporate user can delete the scheduled reports which are no longer required.

To delete the scheduled reports

1.

In the Reports screen, click the Scheduled tab. The scheduled report generation screen
appears.

Click the View Scheduled Reports link.
The Scheduled Reports screen appears.

Click on desired Report ID to delete the scheduled report. The View Scheduled Report
screen appears.

Click Delete.
The application will prompt the user with a deletion message.
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Report Generation

Delete Reports Schedule

Delete Scheduled Report Reguest

Are you sure you want to delete the schedule of the
Report Id - 080636116047 2

5. Click Confirm to proceed with the deletion request. It will navigate to confirmation page with
a success message and the status.

6. Click OK to complete the transaction.
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Report Generation

24.3 Daily Balance Position Report

Daily balance position report provides the information on opening balance, total credits, total debits
and closing balance. A user can request to generate an adhoc and scheduled report.

Further, user has to select a format in which the report needs to be generated.

Further, user has to select a format in which the report needs to be generated. The user can
generate reports under the following two categories.

e Adhoc Report
e  Schedule Report

How to reach here:
Corporate Dashboard > Toggle menu > Report > Report Generation

24.3.1 Daily Balance Position Report

Daily balance position Adhoc reports are generated on demand or on request. Reports can be
requested from the 'Reports' screen. Adhoc reports can be viewed using 'My Reports' screen.

To generate the daily balance position adhoc report:

1. Click the Adhoc tab.

2. From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.

Daily Balance Position - Adhoc Reports

= (ipfutura bank

Reports

Adhoc Schedule

Report Name Daily Balance Position Report v T

Report Format oF .

Duration 06/01/20

06/30/20

JS—— m

Hey, | am here to help if you
need it!

Copyright © 2006, 2020, Oracle and/or its affiliates. All rights reserved. | Security Information | Terms and Conditions
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Report Generation
Field Description

Field Name Description

Report Name  The report type selected to generate the report.

Report Format The format in which report is to be generated.
The options with Oracle Business Intelligence (Bl) Publisher are:
o PDF
e XLS

The options with Internal Reporting Application are:

e PDF
e CSV
Duration The period for which the report is to be generated.

Start date of the date range from which you want to generate the report.

End date of the date range up-to which you want to generate the report.

From the Report Format list, select the appropriate report output format.
4. From the Duration - From and Duration - To list, select the appropriate duration.

Click Generate Report to view and generate the report.
OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

6. The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.
OR
Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

7. Click on desired Report Sub ID to view and download the generated report. You can download
the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Corporate Dashboard > Toggle Menu >
Reports > My Reports.
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Report Generation

For reference, a specimen of the report generated is given below:

Daily Balance Position -futura bank
Party Name: Corp User1 | Party Id: 001164

Digital Bankin
Start Date: 2013-10-30 | End Date: 2014-10-30 g 9
Account Number: AT30011640014 | Account Currency: GBP | Branch Code: AT3
Date Opening Balance Total Credits Credit Count Total Dehits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 9 £0.00 3510 £0.00
Account Number: AT30011640025 | Account Currency: GBP | Branch Code: AT3
Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £40.00 4 £230.00 230 -£1580.00
Account Number: AT30011640036 | Account Currency: USD | Branch Code: AT3
Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 1 £0.00 30 £0.00
Account Number: AT30011640047 | Account Currency: USD | Branch Code: AT3
Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 2 £0.00 8.0 £0.00
Account Number: AT30011640069 | Account Currency: GBP | Branch Code: AT3
Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 1 £0.00 200 £0.00
Account Number: AT30011640078 | Account Currency: GBP | Branch Code: AT3
Date Opening Balance Total Credits Credit Count Total Debits Debit Count Closing Balance
02 Jan 2014 £0.00 £0.00 1 £0.00 5.0 £0.00

1 Report generated by Corp User1 | 30 Oct 2017, 08:55

Field Description
Field Name Description

Report Parameters
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Field Name
Party Name
Party ID
Start Date
End Date

Account
Number

Account
Currency

Branch Code
Date

Opening
Balance

Total Credits
Credit Count
Total Debits
Debit Count

Closing
Balance

Report Generation

Description

The name of the party for whom the report is generated.
The Id of party for whom the report is generated.

The start date of the generated report.

The end date of the generated report.

Account number of the user for whom report is generated and is selected at
the time of report generation.

Currency of the account.

Branch code of the user's account.
Report creation date.

Opening balance of the user's account.

Total amount credited on the user's account
Total Credit count of the account at the time of transaction.
Total amount debited on the user's account
Total Debit count of the account at the time of transaction.

Closing balance of the user's account.
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24.3.2 Daily Balance Position Report — Schedule Reports

Report Generation

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly, and
annually are categorized under scheduled reports.

To generate the Daily Balance Position schedule report:
1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.

Daily Balance Position Report - Scheduled Report

= (ipfutura bank

Reports

Adhoc Schedule

POF

MONTHLY
06/01,/20 00:00

01 Jun 2020

Schedule Report Cancel

iew Scheduled Reports

Field Description
Field Name
Report Name

Report Format

Daily Balance Position Report -

31 Jul 2020

i 3
i
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Description

Viewer ATM/Branch English

Qo e

ehal Joshi «
May 0536 PM

Hey, | am here to help if you
need it!

The report type selected to generate the report.

The format in which report is to be generated.

The options with Oracle Business Intelligence (Bl) Publisher are:

e« PDF
° XLS

The options with Internal Reporting Application are:

. PDF
. CSV
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Field Name Description

Select Frequency The frequency at which the reports are generated.

The options are:

e Once
o Dally
o Weekly
e Monthly
Start Generating Start date of the date range from which you want to generate the
report.
Stop Generating End date of the date range up-to which you want to generate the
report.
Duration The period for which the report is to be generated.
Start date of the date range from which you want to generate the
report.
End date of the date range up-to which you want to generate the
report.
View Scheduled Link to view all the reports that are scheduled.
Reports
3. From the Report Format list, select the appropriate report output format.
4. From the Select Frequency list, select the appropriate option.
5. From the Start Generating and Stop Generating list, select the appropriate duration.
6. From the Duration - From and Duration - To list, select the appropriate duration.
7. Click Schedule Report to view and generate the report.

OR

Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.

OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

8. The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.
OR
Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

9. Click on desired Report Sub ID to view and download the generated report. You can
download the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Corporate Dashboard > Toggle Menu
> Reports > My Reports.
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24.4 Party wise Payee Maintenance Report

Party wise Payee Maintenance Report provides a summary of account payees and draft payees
maintained for a specific party ID. User has to provide a party ID for which Party wise Payee
Maintenance Report is to be generated.

Further, user has to select a format in which the report needs to be generated. The user can
generate or see reports under the following two categories.

e Adhoc Report
e  Scheduled Report

How to reach here:

Corporate Dashboard > Toggle menu > Reports > Report Generation

24.4.1 Party wise Payee Maintenance - Adhoc Report

Party wise Payee Maintenance Adhoc reports are generated on demand or on request. Reports
can be requested from the 'Reports' screen. Adhoc reports can be viewed using ‘My Reports'
screen.

To generate the Party wise Payee Maintenance adhoc report:

1. Click the Adhoc tab.

2. From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.

Party wise Payee Maintenance - Adhoc Reports

= (fpfutura bank Q  AD vielo

Reports

Schedule

Report Name
¥ Party wise Payee Maintenance R

Party ID #4030 Party Name Berkshire Hathaway

e B3

Hey, | am here to help if you
need it!
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Field Description
Field Name Description
Report Name The type of report to be generated.

Report Format  The format in which report is to be generated.
The options with Oracle Business Intelligence (BI) Publisher are:
e« PDF
e XLS
The options with Internal Reporting Application are:
° PDF

Party ID The Id of party for whom the report is to be generated.

Party Name The name of the party for whom the report is to be generated.

3. From the Report Format list, select the appropriate report output format.

4. Click Generate Report to view and generate the report.
OR
Click Clear to reset the search parameters.
OR
Click Cancel to cancel the transaction.

5. The success message of request along with the status, Report Request Id and Reference
Number appears. Click OK to complete the transaction.
OR
Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

6. Click on desired Report Sub ID to view and download the generated report. You can download
the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Corporate Dashboard > Toggle Menu >
Reports > My Reports.
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For reference, a specimen of the report generated is given below:

Party wise Payee Maintenance (@ futura bank

Party Id - 001164 | Party Name : Exxon Mobil Digital Banking

IAccount Payees

Payee-Biller Name Account Type Account Details NickName Created By Access Type
DoMichael? DOMESTIC 9523u40joo MichaelDomNick rkcorpusert Private
HDFC Bank Ltd
DomRihnna DOMESTIC 9234092099 RihanaDomMNick rkcorpuser1 Private
HDFC Bank Ltd
DomRiya1 DOMESTIC UYDYID34703 RiyaDomNick1 rkcorpusert Private
HDFC Bank Ltd
DomRiya2 DOMESTIC UYDYIDM703 RiyaDomNick2 rkcorpuser Private
HDFC Bank Ltd
DomRiya3 DOMESTIC UYDYID34703 RiyaDomNick3 rkcorpusert Private
HDFC Bank Ltd
Dom3uhanat DOMESTIC 78409TCFTUOFO DomSuhanaNick1 rkcorpusert Public
HDFC Bank Ltd
DomsSuhana11 DOMESTIC 78409TCFTUOFO DomSuhanaNick11 rkcorpusert Public
HDFC Bank Ltd
[TJack1 INTERNATIONAL CKICUT7878 IT JackNick1 rkcorpusert Private
BANK OF CYPRUS
ITJack2 INTERNATIONAL CKICUTTST8 ITJackNick2 rkcorpusert Private
BANK OF CYPRUS
ITJack3 INTERNATIONAL CKICUTT878 ITJackNick3 rkcorpusert Private
BANK OF CYPRUS
ITSparow1 INTERNATIONAL ICATTJCGITSTT ITSparowNick1 rkcorpusert Private
ANGLO IRISH BANK
CORPORATION PLC
LucylT1 INTERNATIONAL 190100183 LosDelRI001Nick1 rkcorpusert Public
Bank of Bahrain
1 Repori rated by Corp User1 | 06 Nov 2017, 12:04
Field Description
Field Name Description
Report Parameters
Party ID The Id of party for whom the report is to be generated.
Party Name The name of the party for whom the report is to be generated.

Report Parameters

Below field appears for Account type payee
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Field Name

Payee Biller Name
Account Type
Account Details
Nickname
Created By
Access Type

Report Parameters

Report Generation

Description

Name of the Payee for identification.

The account type.

The account details.

Account nickname to identify the account.
Name of the payee creator.

The access type.

Below field appears for bemand Draft type payee

Payee Biller Name
Draft Type

Draft Favoring
Created By

Access Type

Name of the Payee for identification.
Type of draft associated with the Payee.
Name of the payee of the draft.

Name of the payee creator.

The access type.
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24.4.2 Party wise Payee Maintenance — Schedule Reports

The reports that are generated in specific time frame such as daily and weekly, are categorized
under scheduled reports.

To generate the Party wise Payee Maintenance schedule report:

1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.

Party wise Payee Maintenance - Scheduled Report

Viewer ATM/Branch English

= futura bank QoD Viecome Nena o

Reports
Adhoc Schedule
Report Name Party wise Payee Maintenance R.. ¥
Report Format PDF -
Select Frequency MONTHLY v
Start Generating 06/01/20 0000 g StopGenersting 07/31/20 00:00 £
Party ID ***930 Party Name Berkshire Hathaway

—— Clear

ew Scheduled Reports

Hey, | am here to help if you
need it!
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Field Description

Field Name Description
Report Name The report type selected to generate the report.
Report Format The format in which report is to be generated.

The options with Oracle Business Intelligence (BI) Publisher are:
o PDF
o XLS
The options with Internal Reporting Application are:
. PDF
e CSV
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Field Name Description

Select Frequency The frequency at which the reports are generated.

The options are:

e Once
o Dally
o Weekly
e Monthly
Start Generating Start date of the date range from which you want to generate the
report.
Stop Generating End date of the date range up-to which you want to generate the
report.
Party ID The party id of the user for whom report is to be generated.
Party Name The name of party for whom the report is to be generated.
View Scheduled Link to view all the reports that are scheduled.
Reports
3. From the Report Format list, select the appropriate report output format.
4. From the Select Frequency list, select the appropriate option.
5. From the Start Generating and Stop Generating list, select the appropriate duration.
6. Click Schedule Report to view and generate the report.

OR

Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.

OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.

OR

Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

Click on desired Report Sub ID to view and download the generated report. You can download
the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Corporate Dashboard > Toggle Menu
> Reports > My Reports.

= ORACLE
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24.5 Transaction Summary Report

Transaction summary report provides a list of opening balance, credit details, opening balance and
closing balance. A user can request to generate an adhoc and scheduled report with following
additional parameters:

e  Account Number
e  Frequency

e Date Range
Further, user has to select a format in which the report needs to be generated.

Reports are categorized under:
e Adhoc Report
e  Scheduled Report

How to reach here:

Corporate Dashboard > Toggle menu > Report > Report Generation

24.5.1 Transaction Summary Report

Transaction summary adhoc reports are generated on demand or on request. Reports can be
requested from the 'Reports' screen. Adhoc reports can be viewed using 'My Reports' screen.

To generate the transaction summary adhoc report:
1. Click the Adhoc tab.
2. From the Report Name list, select the appropriate report to be generated.

The receptive report generation screen appears.

Transaction Summary - Adhoc Reports

Viewer ™' ATM/Branch English
= Welcome, Nehal Joshi
= 'I’Dfulura bank Q D Last Dg\n']S\h‘awCSEEP\A e

Reports

Schedule

Report Name
’ Transaction Summary Report

PDF -
Account Number

HANRXXXXKHAK 0012 -

Duration

06/01/20

Generate Report Cancel

07/31/20

Hey. | am here to help if you
need it!
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Field Description

Field Name Description

Report Name The report type selected to generate the report.

Report Format  The format in which report is to be generated.

The options with Oracle Business Intelligence (Bl) Publisher are:
« PDF
e XLS
The options with Internal Reporting Application are:
+ PDF
e CSV

Account Number The account number selected for which you want to generate report.

Duration The period for which the report is to be generated.

Start date of the date range from which you want to generate the report.

End date of the date range up-to which you want to generate the report.

2 o

From the Report Format list, select the appropriate report output format.
From the Account Number list, select the appropriate account number.
From the Duration - From and Duration - To list, select the appropriate duration.

Click Generate Report to view and generate the report.
OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.

OR

Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

Click on desired Report Sub ID to view and download the generated report. You can download
the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Corporate Dashboard > Toggle Menu >
Reports > My Reports.
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For reference, a specimen of the report generated is given below:

Transaction Summary Report
Farty Id | Party Name

Account Mumber NG1234568014 | Branch Code MNG1

Account
Currency
Star Date |

GEP

End Date

iip futura bank

_—
/

\\
ANEAN
\

Digital Banking

= CLOSING_BALANCE
= OPENING_BALANCE

-1,200K
414
51014 521714 520114

Transaction Summary

date Opening Balance  Total Credit Credit Count Total Debit Diebit Count  Closing Balance
28 May 2014 GBP 46748186 0O 0.5 1 GBP 45748201
25 May 2014 GBP 46748036 0O 15 1 GEBP -467481.65
21 May 2014 GBP 46742034 0 60.02 4 GEF 467480 .35
20 May 2014 GBP 4605743 0O 248,04 1 GEP 46742034
18 May 2014 GBP 8424221 0 306332.00 51 GBF 480574 3
18 May 2014 GBP 22027464 112072 4 20484657 15 GBP 54242 21
May 2014 GEF 28078743 0 51512.70 4 GBF 220274 64
08 May 2014 GEP 15074257 25583521 5 125840.35 2 GBF 28078743
18 Apr 2014 GEP £763043 22220222 2 384020 i GBP 15074257
01 Apr 2014 GEFO 0 67630.43 GBF -57830.43
Debit Details

Transaction Diate Value Date Diescription Refersnce No Transaction Type Amount

01 Apr 2014 20 May 2014 IC CASH NG1ILUN141400002 IC CASHCOLLATERAL 8P 8305140

COLLAT
. Report generated by | 18Feb2012 050226
Field Description
Field Name Description
Report Parameters
L ]
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Field Name

Party ID

Party Name
Account Number
Account Currency
Branch Code
Start Date

End Date

Transaction Summary

Date

Opening Balance
Total Credit
Credit Count
Total Debit

Debit Count
Closing Balance
Debit Details
Transaction Date
Value Date
Description
Reference No
Transaction Type

Amount

Report Generation

Description

The Id of party for whom the report is generated.

The name of the party for whom the report is generated.
Account number of the transaction.

Account currency of the transaction.

Branch code of the bank.

The start date of the generated report.

The end date of the generated report.

The date of the generated report.
Opening Balance of the transaction.
Total credit of the transaction.
Credit Count of the transaction.
Total debit of the transaction.

Debit Count of the transaction.

Closing Balance of the transaction.

The date of the transaction.

The value date of the transaction.

The description of the transaction.

The reference number of the transaction.
The type of transaction.

The amount of transaction.
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24 5.2 Transaction Summary - Schedule Reports

The reports that are generated in specific time frame such as daily, weekly, monthly, quarterly, and
annually are categorized under scheduled reports.

To generate the transaction summary scheduled report:

1. Click the Schedule tab.

2. From the Report Name list, select the appropriate report to be generated.
The receptive report generation screen appears.

Transaction Summary - Scheduled Report

Viewer V' ATM/Branch English V'
= A2 Welcome, Nehal Joshi
= «pfutura bank Q o on b 550

Reports
Adhoc Schedule
Report Name Transaction Summary Report -
Report Format PDF -
Select Frequency MONTHLY .
Start Generating 06/01/20 0000 i Stop Generating 07731120 06:00 .
Aceount Nurber XAXKXKXXXXKK 0012 -
Duration 01.Jun 2020 = 31002020 2

v scheduled Reports
! Hey, | am here to help if you
need it!
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Field Description

Field Name Description
Report Name The report type selected to generate the report.
Report Format The format in which report is to be generated.

The options with Oracle Business Intelligence (BI) Publisher are:
o PDF
o XLS
The options with Internal Reporting Application are:
. PDF
e CSV
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Field Name Description

Select Frequency The frequency at which the reports are generated.

The options are:

e Once
o Dally
o Weekly
e Monthly
Start Generating Start date of the date range from which you want to generate the
report.
Stop Generating End date of the date range up-to which you want to generate the
report.
Account Number The account number selected for which you want to generate
report.
Duration The period for which the report is to be generated.
Start date of the date range from which you want to generate the
report.
End date of the date range up-to which you want to generate the
report.
View Scheduled Link to view all the reports that are scheduled.
Reports
3. From the Report Format list, select the appropriate report output format.
4. From the Select Frequency list, select the appropriate option.
5. From the Start Generating and Stop Generating list, select the appropriate duration.
6. From the Account Number list, select the appropriate account number.
7. From the Duration - From and Duration - To list, select the appropriate duration.
8. Click Schedule Report to view and generate the report.

OR

Click the View Scheduled Reports link to view all the scheduled reports. The Scheduled
Reports screen appears.

OR

Click Clear to reset the search parameters.

OR

Click Cancel to cancel the transaction.

The success message of request along with the status, Report Request Id and Reference
Number appears. Click Ok to complete the transaction.
OR
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Click the View Reports link to download the report. User is directed to My Reports screen.
The list of reports appears.

10. Click on desired Report Sub ID to view and download the generated report. You can download
the report in PDF, XLS, and CLV formats.

Note: You can also download the requested report from Corporate Dashboard > Toggle Menu >
Reports > My Reports.

Home
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